DAFTAR PUSTAKA
Alam, M. Z., Hu, W., & Barua, Z. (2018). Using the UTAUT Model to Determine
Factors Affecting Acceptance and Use of Mobile Health (mHealth) Services in
Bangladesh. 17(2), 137-172.

Aljohani, N., & Chandran, D. (2021). The Adoption of Mobile Health Applications
by Patients in Developing Countries: A Systematic Review. Dalam 1JACSA)
International Journal of Advanced Computer Science and Applications (\Vol.

12, Nomor 4). www.ijacsa.thesai.org

ALsswey, A., Bin Umar, I. N., & Bervell, B. (2018). Investigating the acceptance
of mobile health application user interface cultural-based design to assist Arab
elderly users. International Journal of Advanced Computer Science and
Applications, 9(8), 144-152. https://doi.org/10.14569/ijacsa.2018.090819

Alzubaidi, L., Bai, J., Al-Sabaawi, A., Santamaria, J., Albahri, A. S., Al-dabbagh,
B. S. N., Fadhel, M. A., Manoufali, M., Zhang, J., Al-Timemy, A. H., Duan,
Y., Abdullah, A., Farhan, L., Lu, Y., Gupta, A., Albu, F., Abbosh, A., & Gu,
Y. (2023). A survey on deep learning tools dealing with data scarcity:
definitions, challenges, solutions, tips, and applications. Journal of Big Data,
10(1). https://doi.org/10.1186/s40537-023-00727-2

Alzubaidi, L., Zhang, J., Humaidi, A. J., Al-Dujaili, A., Duan, Y., Al-Shamma, O.,
Santamaria, J., Fadhel, M. A., Al-Amidie, M., & Farhan, L. (2021). Review of
deep learning: concepts, CNN architectures, challenges, applications, future
directions. Journal of Big Data, 8(1). https://doi.org/10.1186/s40537-021-
00444-8

Arga Pratama, A., & Mutiara, A. B. (2021). Software Quality Analysis for Halodoc
Application using ISO 25010:2011. Dalam IJACSA) International Journal of
Advanced Computer Science and Applications (Vol. 12, Nomor 8).

www.ijacsa.thesai.org

Bettiga, D., Lamberti, L., & Lettieri, E. (2020). Individuals’ adoption of smart
technologies for preventive health care: a structural equation modeling

82



approach. Health Care Management Science, 23(2), 203-214.
https://doi.org/10.1007/s10729-019-09468-2

Califf, C. B., Sarker, S., & Sarker, S. (2020). The bright and dark sides of
technostress: A mixed-methods study involving healthcare itl. MIS Quarterly:
Management Information Systems, 44(2), 809-856.
https://doi.org/10.25300/M1SQ/2020/14818

Chopra, A., Prashar, A., & Sain, C. (2013). Natural Language Processing.
INTERNATIONAL JOURNAL OF TECHNOLOGY ENHANCEMENTS AND
EMERGING ENGINEERING RESEARCH, 1(4). http://en.wikipedia.org/wiki/

Dou, K., Yu, P, Deng, N., Liu, F., Guan, Y., Li, Z,, Ji, Y., Du, N., Lu, X., & Duan,
H. (2017). Patients’ acceptance of smartphone health technology for chronic
disease management: A theoretical model and empirical test. JMIR mHealth
and uHealth, 5(12). https://doi.org/10.2196/mhealth.7886

Eysenbach, G. (2001). What is e-health? Dalam Journal of Medical Internet
Research (Vol. 3, Nomor 2, hlm. 1-5). JMIR Publications Inc.
https://doi.org/10.2196/jmir.3.2.e20

Ganfure, G. 0. (2022). Comparative analysis of deep learning based Afaan Oromo
hate speech detection. Journal of Big Data, 9(1).
https://doi.org/10.1186/s40537-022-00628-w

Gao, W., Gao, J, Yang, L., Wang, M., & Yao, W. (2021). A novel modeling
strategy of weighted mean temperature in china using rnn and Istm. Remote
Sensing, 13(15). https://doi.org/10.3390/rs13153004

Goebel, R., Wahlster, W., & Siekmann, J. (2017). Lecture Notes in Artificial
Intelligence Subseries of Lecture Notes in Computer Science LNAI Series
Editors LNAI Founding Series Editor. http://www.springer.com/series/1244

Handayani, P. W., Indriani, R., & Pinem, A. A. (2021). Mobile health readiness
factors: From the perspectives of mobile health users in Indonesia. Informatics
in Medicine Unlocked, 24. https://doi.org/10.1016/j.imu.2021.100590

83



Haque, R., Islam, N., Islam, M., & Ahsan, M. M. (2022). A Comparative Analysis
on Suicidal Ideation Detection Using NLP, Machine, and Deep Learning.
Technologies, 10(3). https://doi.org/10.3390/technologies10030057

Hevner, A., & Park, J. (2004). Design Science in Information Systems Research.
https://www.researchgate.net/publication/201168946

Jacob, C., Sezgin, E., Sanchez-Vazquez, A., & Ivory, C. (2022). Sociotechnical
Factors Affecting Patients’ Adoption of Mobile Health Tools: Systematic
Literature Review and Narrative Synthesis. Dalam JMIR mHealth and uHealth
(Vol. 10, Nomor 5). JMIR Publications Inc. https://doi.org/10.2196/36284

Kadhim, A. (2018). An Evaluation of Preprocessing Techniques for Text
Classification. Dalam Article in International Journal of Computer Science

and Information Security. https://sites.google.com/site/ijcsis/

Khurana, D., Koli, A., Khatter, K., & Singh, S. (2023). Natural language
processing: state of the art, current trends and challenges. Multimedia Tools
and Applications, 82(3), 3713-3744. https://doi.org/10.1007/s11042-022-
13428-4

Kowsari, K., Meimandi, K. J., Heidarysafa, M., Mendu, S., Barnes, L., & Brown,
D. (2019). Text classification algorithms: A survey. Dalam Information
(Switzerland) (Vol. 10, Nomor 4). MDPI AG.
https://doi.org/10.3390/info10040150

Liddy, E. D. (2001). Natural Language Processing. https://surface.syr.edu/istpub

Liu, F., Ngai, E., & Ju, X. (2019). Understanding mobile health service use: An
investigation of routine and emergency use intentions. International Journal
of Information Management, 45, 107-117.
https://doi.org/10.1016/J.1IJINFOMGT.2018.09.004

Liu, Y., Lu, X., Zhao, G., Li, C., & Shi, J. (2022). Adoption of mobile health
services using the unified theory of acceptance and use of technology model:
Self-efficacy and privacy concerns. Frontiers in Psychology, 13.
https://doi.org/10.3389/fpsyq.2022.944976

84



Namatovu, H. K., Oyana, T. J., & Sol, H. G. (2021). Barriers to eHealth adoption
in routine antenatal care practices: Perspectives of expectant mothers in
Uganda — A qualitative study using the unified theory of acceptance and use
of technology model. Digital Health, 7.
https://doi.org/10.1177/20552076211064406

Navin, M., & R, P. (2016). Performance Analysis of Text Classification Algorithms
using Confusion Matrix. International Journal of Engineering and Technical

Research, 6(4). www.erpublication.org

Nio, L., & Murakami, K. (2018). Japanese Sentiment Classification Using
Bidirectional Long Short-Term Memory Recurrent Neural Network.

http://compling.hss.ntu.edu.sg/wnja/

Octavius, G. S., & Antonio, F. (2021). Antecedents of Intention to Adopt Mobile
Health (mHealth) Application and Its Impact on Intention to Recommend: An
Evidence from Indonesian Customers. International Journal of Telemedicine
and Applications, 2021. https://doi.org/10.1155/2021/6698627

Santoso, B. S. (2015). PERKEMBANGAN DAN MASA DEPAN TELEMEDIKA DI
INDONESIA. https://www.researchgate.net/publication/281497363

Santra, A. K., & Christy, C. J. (2012). Genetic Algorithm and Confusion Matrix for

Document Clustering. www.1JCSI.org

Shen, S. L., Atangana Njock, P. G., Zhou, A., & Lyu, H. M. (2021). Dynamic
prediction of jet grouted column diameter in soft soil using Bi-LSTM deep
learning. Acta Geotechnica, 16(1), 303-315. https://doi.org/10.1007/s11440-
020-01005-8

Srivastava, S., Pant, M., Abraham, A., & Agrawal, N. (2015). The technological
growth in eHealth services. Dalam Computational and Mathematical Methods
in Medicine (Vol. 2015). Hindawi Limited.
https://doi.org/10.1155/2015/894171

Sunjaya, A. P. (t.t.). Potensi, Aplikasi dan Perkembangan Digital Health di
Indonesia. https://doi.org/10.13140/RG.2.2.31918.66886

85



Tabassum, A., & Patil, R. R. (2020). A Survey on Text Pre-Processing & Feature
Extraction Techniques in Natural Language Processing. International

Research Journal of Engineering and Technology. www.irjet.net

Tan, M., Santos, C. dos, Xiang, B., & Zhou, B. (2015). LSTM-based Deep Learning
Models for Non-factoid Answer Selection. http://arxiv.org/abs/1511.04108

Trivedi, A., Pant, N., Shah, P., Sonik, S., & Agrawal, S. (t.t.). Speech to text and
text to speech  recognition  systems-Areview. 20(2), 36-43.
https://doi.org/10.9790/0661-2002013643

Wang, C., & Qi, H. (2021). Influencing factors of acceptance and use behavior of
mobile health application users: Systematic review. Healthcare (Switzerland),
9(3). https://doi.org/10.3390/healthcare9030357

Wu, P., Zhang, R., Luan, J., & Zhu, M. (2022). Factors affecting physicians using
mobile health applications: an empirical study. BMC Health Services
Research, 22(1). https://doi.org/10.1186/s12913-021-07339-7

Xu, G.,Meng, Y., Qiu, X, Yu, Z., & Wu, X. (2019). Sentiment analysis of comment
texts based on BILSTM. |IEEE  Access, 7, 51522-51532.
https://doi.org/10.1109/ACCESS.2019.2909919

Yadav, A., Jha, C. K., & Sharan, A. (2020). Optimizing LSTM for time series
prediction in Indian stock market. Procedia Computer Science, 167, 2091—
2100. https://doi.org/10.1016/j.procs.2020.03.257

Ye, T., Xue, J., He, M., Gu, J., Lin, H., Xu, B., & Cheng, Y. (2019). Psychosocial
factors affecting artificial intelligence adoption in health care in China: Cross-
sectional study. Journal of Medical Internet Research, 21(10).
https://doi.org/10.2196/14316

Zulgarnain, M., Ghazali, R., Hassim, Y. M. M., & Rehan, M. (2020). A comparative
review on deep learning models for text classification. Indonesian Journal of
Electrical Engineering and Computer Science, 19(1), 325-335.
https://doi.org/10.11591/ijeecs.v19.i1.pp325-335

86



