DAFTAR PUSTAKA

Busro, M. (2018). Teori-teori manajemen sumber daya manusia. (1st ed.).
Prenadamedia Group.

Dessler, G. (2020). Human Resource Management (16th ed.). Pearson.

Dhyan Parashakti, R., Fahlevi, M., Ekhsan, M., & Hadinata, A. (2020). The
Influence of Work Environment and Competence on Motivation and Its
Impact on Employee Performance in Health Sector. Advances in Economics,
Business and Management Research, 135.

Edison, E., Anwar, Y., & Komariyah, 1. (2016). Manajemen sumber daya manusia:
strategi dan perubahan dalam rangka meningkatkan kinerja pegawai dan
organisasi (1st ed.). Alfabeta.

Efendi, & Wahyuningtyas, R. (2023). Pengaruh Motivasi Dan Kompetensi
Terhadap Kinerja Di PT Infrastruktur Telekomunikasi Indonesia Regional
DIY-Jateng. Universitas Telkom.

Ghozali, 1. (2021). Model Persamaan Struktural Partial Least Square (PLS):
Aplikasi Program R Paket plpm, semPLS dan seminR. Yoga Pratama.

Hair Jr., J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2021). Classroom Companion: Business Partial Least Squares Structural
Equation Modeling (PLS-SEM) Using R AAWorkbook. Springer.
https://doi.org/10.1007/978-3-030-80519-7

Hesnawanto, H. K., & Wahyuningtyas, R. (2019). Influence of Motivation and
Competencyon Performance of Telkom Employees Directorate Human

Capital Management. Sustainable Collaboration in Business, Technology,
Information and Innovation (SCBTII).

Indiyati, D., Ghina, A., & Romadhona, A. F. (2021). Human Resource
Competencies, Organizational Culture, and Employee Performance. In

International Journal of Science and Society (Vol. 3, Issue 1).
https://doi.org/10.54783/ijsoc.v311.251

Indrawati. (2015). Metode Penelitian Manajemen Dan Bisnis Konvergensi
Teknologi Komunikasi Dan Informasi (Ist Ed.). Refika Aditama.

Jatmiko, R., & Wahyuningtyas, R. (2021, May 19). The Influence of Leadership 3.0
Implementation and Work Motivation on Employee Performance of Telkom
Witel Banten. https://doi.org/10.4108/eai.14-9-2020.2304368

92


https://doi.org/10.4108/eai.14-9-2020.2304368

Lin, Y. (2021). A study on the relationship between project management
competency, job performance and job motivation in e-commerce industry.
Measuring Business Excellence, 25(1), 24-57. https://doi.org/10.1108/MBE-
10-2020-0144

Manani, E., & Katua Ngui, T. (2019). Effects of Employee Competencies on
Employee Job Performance in Humanitarian Organizations; A Case Study of
The World Food Programme, Kenya. Global Scientific Journal, 7(10).
www.globalscientificjournal.com

Mangkunegara, A. A. A. P. (2016). Manajemen sumber daya manusia perusahaan
(13th ed.). Remaja Rosdakarya.

Mangkunegara, A. P., & Agustine, R. (2016). Effect of Training, Motivation and
Work Environment on Physicians’ Performance. Academic Journal of
Interdisciplinary Studies. https://doi.org/10.5901/ajis.2016.v5n1p173

Mathis, R. L., & Jackson, J. H. (2016). Human resource management (10th ed.).
Salemba Empat.

Mubarok, E. S., & Putra, H. (2018). The Influence of Training, Competence, and
Motivation on Employees Performance of Workers Social Security Agency in
Banten Province, Indonesia. In Journal of Economics and Sustainable
Development www.iiste.org ISSN (Vol. 9, Issue 4). Online. www.iiste.org

Pamungkas, 1. B. (2021). Manajemen Sumber Daya Manusia. Penerbit Widina.

Pancasila, I., Haryono, S., & Sulistyo, B. A. (2020). Effects of work motivation and
leadership toward work satisfaction and employee performance: Evidence
from Indonesia. Journal of Asian Finance, Economics and Business, 7(6),

387-397. https://doi.org/10.13106/jafeb.2020.vol7.n06.387

Poovathingal, J. S., & Kumar, D. V. (2018). Quantifying the contribution of
competencies toward performance. International Journal of Productivity and
Performance Management, 67(4), 693-716. https://doi.org/10.1108/1JPPM-
12-2016-0267

PT Dayamitra Telekomunikasi Tbk. (2023a). https://www.mitratel.co.id/.

PT Dayamitra Telekomunikasi Tbk. (2023b). Mitratel Course Development
Program Playbook. Mitratel.

Raifilsa, R., & Wahyuningtyas, R. (2023). Pengaruh Motivasi dan Disiplin Kerja
terhadap Kinerja Karyawan UPTD Puskesmas Sukaraja. JSMA (Jurnal Sains
Manajemen & Akuntansi), 15(2).

Robbins, S. P., & Judge, T. A. (2019). Organizational Behavior (18th edition).
Pearson Education, Inc.

93



Rosmaini, R., & Tanjung, H. (2019). Pengaruh Kompetensi, Motivasi Dan
Kepuasan Kerja Terhadap Kinerja Pegawai. Maneggio: Jurnal I[lmiah
Magister Manajemen, 2(1), 1-15.
https://doi.org/10.30596/maneggio.v2il.3366

Santoso, S. B., Setyowati, W., Astuti, H. J., Tubastuvi, N., & Wahyuni, S. (2023).
Measuring Work Performance: Competence, Motivation, Islamic Leadership,
And Discipline as Intervening Variable. Quality - Access to Success, 24(196),
268-279. https://doi.org/10.47750/QAS/24.196.33

Saputra, E. A., Wahyuningtyas, R. (2021). Implementation of great leadership style
to leverage employees' performance in PT Telkom Akses Indonesia.
International Journal of Learning and Change (IJLC), Vol. 13, No. 3, 202, pp
255-263. https://doi.org/10.1504/1JLC.2021.115203

Sudaryono. (2021). Metodologi Penelitian Kuantitatif, Kualitatif dan Mix Method
(2nd ed.). RajaGrafindo Persada.

Sugiarti, E. (2023). Manajemen Sumber Daya Manusia.
www.dewanggapublishing.com

Sugiyono. (2018). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta.
Sujarweni, Wiratna. (2015). SPSS Untuk Penelitian (1st ed.). Pustaka Baru Pres.
Sule, E. T., & Wahyuningtyas, R. (2016). Manajemen talenta terintegrasi. ANDI.

Tewal, B., Adolfina, Pandowo, M. Ch. H., & Tawas, H. N. (2017). Perilaku
Organisasi (cetakan pertama). CV. Patra Media Grafindo.

Waris, A. P. M. dan A. (2015). Effect of Training, Competence and Discipline on
Employee Performance in Company (Case Study in PT. Asuransi Bangun
Askrida). Procedia - Social and Behavioral Sciences, 211, 1240-1251.
https://doi.org/10.1016/j.sbspro.2015.11.165

Wigastianto, I., & Wahyuningtyas, R. (2020). The influence of motivation and
competence on employee performance at a Karawang concrete production
plant. Managing Learning Organization in Industry 4.0, 1st Edition.

Zameer, H., Alireza, S., Nisar, W., & Amir, M. (2014). The Impact of the
Motivation on the Employee’s Performance in Beverage Industry of Pakistan.

International Journal of Academic Research in Accounting, Finance and
Management Sciences, 4(1). https://doi.org/10.6007/ijarafms/v4-11/630

Zunaidah, O., Novarandi, A., & Budiman, A. (2014). Analisis Pengaruh Motivasi
dan Budaya Organisasi Terhadap Kinerja Karyawan (Studi pada Business Unit
SPBU PT. Putra Kelana Makmur Group Batam). Jurnal Manajemen Dan
Bisnis Sriwijaya Vol.12 No. 1. https://doi.org/10.29259/jmbs.v12i1.3139

94



