
 

103 

DAFTAR PUSTAKA 

 

Akbar, Muhammad Rizqan Lutfi. (2021). Job Satisfaction Factors Influence on 

Turnover Intention of PT Bank BRI Syariah Employees. Proceedings of the 

1st International Conference on Sustainable Management and Innovation, 

ICoSMI 2020, 14-16 September 2020, Bogor, West Java, Indonesia 

 

Ardyanfitri, Helmina dan Wahyuningtyas, Ratri. (2018). The Influence Of Talent 

Management On The Job Satisfaction Of Employees In Telkom University. 

Sustainable Collaboration in Business, Technology, Information and 

Innovation (SCBTII). Vol.1 

 

Akgunduz, Y., and Eryilmaz, G. (2018). Does turnover intention mediate the effects 

of job insecurity and co-worker support on social loafing? Int. J. Hosp. 

Manag. 68, 41–49. doi: 10.1016/j.ijhm.2017.09.010 

 

Ardi, Randa Pebri. (2019). Effect Of Work Satisfaction And Training On Turnover 

Intention Barista Starbucks(Pt. Sari Coffee Indonesia) In Bandung City. 

Managing Learning Organization in Industry 4.0 (pp.186-190) 

 

Astuti, R. dan O. P. A. Lesmana. (2018). Pengaruh Motivasi dan Beban Kerja 

terhadap Kinerja Perawat pada Rumah Sakit Umum Mitra Medika Medan. 

Jurnal Ilman 6(2): 42-50.  

 

Batjo, Nurdin, dan Mahadin Shaleh. (2018). Manajemen Sumber Daya Manusia. 

Cetakan Pertama. Aksara Timur: Makassar.  

 

Badriyah, Mila. (2019). Manajemen Sumber Daya Manusia. Bandung: Pustaka 

Setia  

 

Cahyaningrum, F. (2018). Pengaruh Beban Kerja Terhadap Turnover Intention 

dengan Stress Kerja dan Kelelahan Kerja sebagai Variabel Mediasi. IEEE 

Communications Surveys and Tutorials, 15(4), 2046–2069.  

 

Deanida Pratiwi, I., & Poerwita Sary, F. (2023). The Effect Of Career Development, 

Organizational Culture On Job Satisfaction And Its Impact On Turnover 

Intention At PT XYZ Bandung. International Journal of Science, 

Technology & Management, 4(5), 1211-1223. 

https://doi.org/10.46729/ijstm.v4i5.928 

 

Dessler, G. (2020). Human Resource Management Sixteenth Edition Gary Dessler 

Florida International University. Florida: Pearson. 

 

Duha, T. (2018). Perilaku Organisasi (1 ed.). Yogyakarta : Deepublish. 

https://eudl.eu/proceedings/ICoSMI/2020
https://eudl.eu/proceedings/ICoSMI/2020
https://eudl.eu/proceedings/ICoSMI/2020
https://doi.org/10.46729/ijstm.v4i5.928


 

104 

 

Faugno, Jade. (2017). Turnover Is A Real Problem In PR: Here's How To Make 

Employees Feel Valued So They Stick Around. [online]. 

https://www.forbes.com/sites/forbesagencycouncil/2017/11/01/turnover-

is-a-real-problem-in-pr-heres-how-to-make-employees-feel-valued-so-

they-stick-around/?sh=27d5607d4f08. [7 Agustus 2023]. 

 

Fitriantini, R., Agusdin, & Nurmayanti, S. (2019). Pengaruh Beban Kerja, 

Kepuasan Kerja Dan Stres Kerja Terhadap Turnover Intention Tenaga 

Kesehatan Berstatus Kontrak Di RSUD Kota Mataram. Distribusi- Journal 

of Management and Business, 8(1), 23–38. doi: 

10.29303/distribusi.v8i1.100.  

 

Ghozali, I. (2018) Aplikasi Analisis Multivariete Dengan Program IBM SPSS 23. 

Edisi 8. Semarang: Badan Penerbit Universitas Diponegoro.  

 

Hair, J. F. et. al. (2019). Partial Least Squares Structural Equation Modeling- 

Based Discrete Choice Modeling: An Illustration In Modeling Retailer 

Choice. Business Research. 12(1) : 115-142  

 

Hani, T. Handoko. (2014). Manajemen Personalia dan Sumber Daya Manusia. 

Yogyakarta :BPFE-Yogyakarta.  

 

Harnoto. (2016). Manajemen Sumber Daya Manusia. Jakarta: PT Prenhallindo  

 

Hasibuan, H. M. (2019). Manajemen Sumber daya Manusia. Jakarta: Bumi. Aksara. 

Kansil.  

 

Herminingsih, Anik; Kurniasih, Agustina. (2018). The Influence of Workload 

Perceptions and Human Resource Management Practices on Employees’ 

Burnout (A Case Study on Mercu Buana University Administrative Staffs). 

European Journal of Business and Management, Vol. 10 No. 21, pp. 19 - 

26. Retrieved from IISTE.  

 

Hussein, A.S. 2015. Penelitian Bisnis dan Manajemen Menggunakan Partial Least 

Square (PLS) dengan smartPLS 3.0. Fakultas Ekonomi dan Bisnis 

Universitas Brawijaya.  

Irwansyah. (2019). Pengaruh Kepuasan Kerja dalam Memoderasi Motivasi Kerja 

dan Penggajian Menurut Perspektif Islam terhadap Kinerja Karyawan PT 

BNI Syariah Cabang Makassar. Assets : Jurnal Ekonomi, Manajemen dan 

Akuntansi. Vol 9 (1). 49-65 

Irvianti. Laksmi Sito Dwi., Renno Eka Verina. (2015). Analisis Pengaruh Stres 

Kerja, Beban Kerja dan Lingkungan Kerja terhadap Turnover Intention 

https://www.forbes.com/sites/forbesagencycouncil/2017/11/01/turnover-is-a-real-problem-in-pr-heres-how-to-make-employees-feel-valued-so-they-stick-around/?sh=27d5607d4f08
https://www.forbes.com/sites/forbesagencycouncil/2017/11/01/turnover-is-a-real-problem-in-pr-heres-how-to-make-employees-feel-valued-so-they-stick-around/?sh=27d5607d4f08
https://www.forbes.com/sites/forbesagencycouncil/2017/11/01/turnover-is-a-real-problem-in-pr-heres-how-to-make-employees-feel-valued-so-they-stick-around/?sh=27d5607d4f08


 

105 

Karyawan Pada PT XL Axiata Tbk Jakarta. Binus Business Review. 6(1): 

117- 126.  

 

Kartono, P. (2017). Employee Engagement, Emotional Intelligence, Job Burnout 

sebuah Pendekatan Dalam Melihat Turnover intention. Yogyakarta: CV. 

Budi Utama.  

 

Khan, Alamdar, H., Aleem, Muhammad. (2014). Impact of job satisfaction on 

employee turnover: An empirical study of Autonomous Medical 

Institutions of Pakistan. Journal of International Studies, Vol. 7, No 1, 

2014, pp. 122- 132.  

 

Koesomowidjojo, S. R. M. (2017). Panduan Praktis Menyususn Analisis Beban 

Kerja. Jakarta: Raih Asa Sukses.  

 

Kurniawati, et al. (2018). Analisis Pengaruh Work Family Conflict dan Beban 

Kerja Terhadap Stres Kerja Dalam Mempengaruhi Turnover Intention 

(Studi Pada Karyawan PT. Bank Negara Indonesia (Persero), Tbk Wilayah 

Semarang). Jurnal administrasi bisnis volume 7. Nomor 2, September 

2018, pp.95-102 P-ISSN: 2252-3294 E-ISSN: 2548-4923 

 

Kurniawan, P., & Solihin, D. (2023). The Influence of Workload, Career 

Development, andCompensation on Turnover Intention at PT Prima Ufuk 

Semesta. SULTANIST: JurnalManajemen dan Keuangan. 11(1). 

 

Ladelsky, Limor. (2014). "The Effect Of Job Satisfaction On It Employees Turnover 

Intention In Israel,"Annals of Faculty of Economics. University of Oradea, 

Faculty of Economics, vol. 1(1), pages 1028-1038, July. 

 

Lathifah, Ifah dan Rohman, A. (2014). The Influence of Work Family Conflict on 

Turnover Intention with Job Satisfaction as an Intervening Variable on 

Public Accountants Firm in Indonesia. International Journal of Research 

in Business and Technology. Vol.5 (2), hlm 617-625. 

 

Lintasarta.net. (2022). Tentang Kami - Mengenal Lintasarta. [online]. 

https://www.lintasarta.net/about-us/who-we-are/. [10 Januari 2023] 

 

Luh Tesi Riani, Ni, dan Made Surya Putra. (2017). “Pengaruh Stres Kerja, Beban 

Kerja Dan Lingkungan Kerja Non Fisik Terhadap Turnover Intention 

Karyawan.” E-Jurnal Manajemen Unud 6(11): 5970–98.  

 

Luthans, Fred. (2014). Perilaku Organisasi, (Alih Bahasa V.A Yuwono, dkk), Edisi 

Bahasa Indonesia, Yogyakarta.  

 

https://ideas.repec.org/a/ora/journl/v1y2014i1p1028-1038.html
https://ideas.repec.org/a/ora/journl/v1y2014i1p1028-1038.html
https://ideas.repec.org/s/ora/journl.html
https://www.lintasarta.net/about-us/who-we-are/


 

106 

Maknur, Johan, and Dian Wahyuningsih. (2018). “Pengaruh Budaya Organisasi 

dan Gaya Kepemimpinan Terhadap Kinerja Karyawan Pada PT. 

Neuronwork Indonesia Bandung Johar.” Jurnal Manajemen Dan Bisnis 

(Almana) 2(3):121 Akreditasi Jurnal http://arjuna.kemdikbud.go.id/  

 

Mangkunegara, A. A. Anwar Prabu, (2017). Manajemen Sumber Daya Manusia 

Perusahaan, Cetakan Ketiga. Bandung: PT. Remaja Rosda Karya  

 

Manurung, Yosevina. (2023). The Effect of Workload and Job Satisfaction on 

Employee Turnover Intention at P. Astra International Tbk-Tso Auto 2000. 

Jurnal Ekonomi dan Bisnis Digital 2(1):229-244. 

 

Masita, Ira. (2022). Faktor-Faktor yang Mempengaruhi Turnover Intention (Studi 

Kasus pada Karyawan Yayasan Cendikia Bunayya Kabanjahe). Jurnal 

Ilmiah Mahasiswa FEB Universitas Brawijaya. Vol 9. No.2 

 

Mathis, R. L., and J. H. Jackson. (2016). Human Resource Management. Edisi 10 

Jilid 3. Salemba Empat. Jakarta.  

 

Maulidah, Kherina., Syarif Ali., Dewi Cahyani Pangestuti. (2022). The Effect of 

Workload and Job Satisfaction on Employee Turnover Intention at ABC 

General Hospital South Jakarta. Jurnal Akuntansi, Keuangan dan 

Manajemen (Jakman) ISSN 2716-0807, Vol 3, No 2, 2022, 159-176 

 

McKenna, Eugene. (2017). Manajemen Sumber Daya Manusia. Yogyakarta : Andi  

 

Md Shah, Suzita., et al. (2024). The Influence of Work-Life Balance, Workload and 

Work Environment on Burnout among Teachers in Melaka Tengah 

District, Malaysia. Information Management and Business Review. Vol 

16(1(I)S), 137-152. https://doi.org/10.22610/imbr.v16i1(I)S.3736 

 

Munandar, Ashar Sunyoto. (2014). Psikologi Industri Dan Organisasi. Jakarta: 

Universitas Indonesia.  

 

Mustaqim, M., and Sari, F. (2022). . Role of Career Development and Job 

Satisfaction for Employee Engagement for Start-ups. In 5th European 

International Conference on Industrial Engineering and Operations 

Management. [online] https://doi.org/10.46254/EU05.20220337. [21 

Januari 2024] 

 

Newstrom, John W. (2014). Organizational Behaviour – Human Behaviour at 

Work (14th Edition). New York: McGraw Hill. 

 

Notoadmojo, Soekidjo. (2018). Metodologi Penelitian Kesehatan. Jakarta : Rineka 

Cipta.  

https://doi.org/10.46254/EU05.20220337


 

107 

 

Nugraha, Ahmad Fauzi, Ratri Wahyuningtyas, dan Fetty Poerwita Sari (2022). The 

Importance of Digital Inovation and Its Association with Workloads and 

Job Satisfation. Journal of Southwest Jiaotong University Vol 57 N0.3 

 

Nurbaeti. (2022). The Effect Of Job Satisfaction And Employee Engagement On 

Turnover Intention On Indonesian Sharia Banks. Sustainable Future: 

Trends, Strategies and Development (pp.120-123) 

 

Nyamugoro, C., Odiemo, L., & Wango, G. (2023). The Relationship 

BetweenWorkload And Job Satisfaction With The Supervisors Among 

High School Teachers. Journal of Education and Social Sciences, Vol. 24, 

Issue 1 

 

 

O’Connor, J. (2018). The Impact of Job Satisfaction on the Turnover Intent of 

Executive Level Central Office Administrators in Texas Public School 

Districts: A Quantitative Study of Work Related Constructs. Education 

Sciences,8 (2), 69. doi:10.3390/educsci8020069.  

 

Prawitasari, Andriyani. (2019). Faktor-faktor Yang Mempengaruhi Turnover 

Intention Karyawan Pada PT. Mandiri Tunas Finance Bengkulu. Jurnal: 

Ekombis Review.  

 

Priansa. (2017). Perencanaan dan Pengembangan SDM, Alfabeta, Bandung.  

Pristianti, Putri. (2015). Pengaruh Kepuasan kerja terhadap Intensi Turnover pada 

Karyawan Bagian Produksi di PT. Interwork Indonesia Kabupaten 

Purbalingga.[online]. http://repository.ump.ac.id/3397/ [11 Juli 2023]. 

 

Purnama Putra, Wayan Mujiati. (2016). Pengaruh Kompetensi, Kompensasi 

Finansial dan Motivasi Kerja Pada Kepuasan Kerja Karyawan Intensitas 

Turnover Karyawan. E- Jurnal Manajemen Unud, Vol. 5, No. 1.  

 

Putri, Ratna Komala. (2020). The Influence of Organizational Support to 

Knowledge Sharing at Universities in Indonesia. International Journal of 

Psychosocial Rehabilitation. Vol 24 (2). 3037-3041. 

 

Radinka, Nadya dan Kustini. (2023) “The Influence of Workload and Job 

Satisfaction on Employee Turnover Intention at Pt. Umc Suzuki”. Journal 

of Economics, Finance and Management Studies.  

 

http://repository.ump.ac.id/3397/


 

108 

Rahayu, Eva Martha. (2011). Lintasarta Perkenalkan Logo dan Tagline Baru. 

[online]. https://swa.co.id/swa/listed-articles/lintasarta-perkenalkan-logo-

dan-tagline-baru. [10 Januari 2023]. 

 

Rajan, D. (2018). Negative Impacts of Heavy Workload: a Comparative Study 

Among Sanitary Workers. Sociology International Journal, Vol. 2 No. 6, 

pp. 465 - 474. Retrieved from MedCrave.  

 

Reukauf, Jane Ann. (2018). The Correlation Between Job Satisfaction and 

Turnover Intention in Small Business. Walden Dissertations and Doctoral 

Studies. 4322. [online]. 

https://scholarworks.waldenu.edu/dissertations/4322 [21 Januari 2024]. 

 

Riani, N., & Putra, M. (2017). Pengaruh Stres Kerja, Beban Kerja Dan Lingkungan 

Kerja Non Fisik Terhadap Turnover Intention Karyawan. [online] E- 

Jurnal Manajemen Universitas Udayana, 6(11), 255226. 

https://ojs.unud.ac.id/index.php/Manajemen/article/view/33331. [12 Juli 

2023]. 

 

Rifdah, Adelya. (2022). The effect of workload and training on personnel 

performance at the directorate general of criminal investigation 

(Ditreskrimum) Polda Riau Island. Sustainable Future: Trends, Strategies 

and Development (pp.256-259) 

 

Robbins, P. Stephen & Judge, Timothy A. (2019), Organizational Behaviour, Edisi 

13, Jilid 1, Salemba Empat, Jakarta  

 

Ronald, S., dan Milkha, M. (2014). Faktor-faktor yang mempengaruhi kinerja dan 

turnover intention karyawan usaha kecil menengah, Jurnal Rekayasa 

Sistem Industri. Vol.3.,No.1.,p.1-9.  

 

Salameh, N., Benkohila, N. (2024). The Impact of Job Satisfaction on Teachers’ 

Performance in the UAE. In: Al Marri, K., Mir, F.A., David, S.A., Al-

Emran, M. (eds) BUiD Doctoral Research Conference 2023. Lecture 

Notes in Civil Engineering, vol 473. Springer, Cham. 

https://doi.org/10.1007/978-3-031-56121-4_2 

 

Saputra, Elnanda., dan Ratri Wahyuningtyas (2021). Implementation of Great 

Leadership Style to Leverage Employees' Performance in PT Telkom 

Akses Indonesia. International Journal of Learning and Change. Vol 13. 

255-263. 

 

Sartika, D. (2014). Pengaruh Kepuasan Kerja dan Gaya Kepemimpinan 

Transformasional terhadap Keinginan Keluar Karyawan dengan 

https://swa.co.id/swa/listed-articles/lintasarta-perkenalkan-logo-dan-tagline-baru
https://swa.co.id/swa/listed-articles/lintasarta-perkenalkan-logo-dan-tagline-baru
https://scholarworks.waldenu.edu/dissertations/4322
https://ojs.unud.ac.id/index.php/Manajemen/article/view/33331
https://doi.org/10.1007/978-3-031-56121-4_2


 

109 

Komitmen Organisasi sebagai Variabel Mediasi (Studi Kasus di CV. Putra 

Tama Jaya). Management Analysis Journal, 1(2), 1–11.  

 

Sianipar, A. R. B., & Haryanti, K. (2014). Hubungan Komitmen Organisasi Dan 

Kepuasan Kerja Dengan Intensi Turnover Pada Karyawan Bidang 

Produksi Cv. X. Psikodimensia, 13(1), 98. 

 

Silva, L. (2024). Relationship between Job Satisfaction and Turnover Intentions 

among Nurses in South America. Journal of Human Resource and 

Leadership, 9(3), 1 – 12. https://doi.org/10.47604/jhrl.2578 

 

Siregar, I. N. A. (2015). Faktor-Faktor yang Berhubungan dengan Keinginan 

Pindah Kerja (Turnover Intention) Perawat di Rumah Sakit Sehat Terpadu 

DD Tahun 2014. Skripsi. In Universitas Islam Negeri Syarif Hidayatullah.  

 

Spector, Paul. (2016). Industrial and Organizational Psychology 7th Edition. USA 

: Wiley  

 

Sugiyono (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung : 

Alphabet.  

 

Sujarweni, V. Wiratna. (2019) Metodologi Penelitian Bisnis & Ekonomi. 

Yogyakarta: Pustaka Baru Press.  

 

Sunyoto, Danang. (2022). Manajemen Sumber Daya Manusia. Purbalingga: Eureka 

Media Aksara. 

 

Susanto, I.( 2018). Beban Kerja dan Kepuasan Kerja terhadap Turnover Intention 

PT Bintang Suryasindo Bangka. 

 

Tarwaka. (2014). Ergonomi Industri (dasar-dasar pengetahuan ergonomic dan 

aplikasi ditempat kerja). Surakarta: Harapan Press  

 

Torrington, Derek. et al. 2020 Human Resource Management 11th Edition. United 

Kingdom: Pearson Education Limited.  

 

Widyanata, J. A., & Dwiatmadja, C. (2024). Job Satisfaction and Turnover 

Intention: The Moderation Role of Financial Compensation. Quantitative 

Economics and Management Studies, 5(2), 245-252. 

https://doi.org/10.35877/454RI.qems2404 

 

Wikipedia. (2022). Lintasarta. [online]. https://id.wikipedia.org/wiki/Lintasarta [10 

Januari 2023] 

 

https://doi.org/10.47604/jhrl.2578
https://doi.org/10.35877/454RI.qems2404
https://id.wikipedia.org/wiki/Lintasarta%20%5b10


 

110 

Wirawan. (2015). Evaluasi Kinerja Sumber Daya Manusia Teori, Aplikasi, dan 

Penelitian. Jakarta.Salemba Empat.  

 

Wu, Meng-Jia, Kelly Zhao, Fransisca Fils-Aime. (2022). Response rates of online 

surveys in published research: A meta-analysis. Computer of Human 

Behavior Reports. Vol 7. https://doi.org/10.1016/j.chbr.2022.100206 

 

 

https://doi.org/10.1016/j.chbr.2022.100206

