DAFTAR GAMBAR

Gambar 1. 1 Contoh Keluhan Pelanggan..........cccccoviiiiiiiiiieee e 2
Gambar 1. 2 Tampilan Aplikasi PLN Mobile...........cccoooiiiii 5
Gambar 2.1 Kerangka PEMIKIFAN ........ccooiiiiiiiieiiiiiee e 33
Gambar 3.1 LoKasi Penelitian ............coooiiiiiiiiiii e 36
Gambar 3.2 Analisis Data Kualitatif...............ccooviiiiiiiiee 41
Gambar 4. 1 Logo PT. PLN (PEISEI0) .....cceeiuiiiiiiiiieiiie ettt 47
Gambar 4. 2 Lokasi PT. PLN (Persero) UP3 Manado............cccoouveriienieiiinenieeninens 49
Gambar 4. 3 Serah Terima Penghargaan (14/07/2023) .....c..ccoceivieiiieiieiiieiieeninns 54
Gambar 4. 4 Fitur Pelacakan Pengaduan ............ccooveiieiiiiiie e 60
Gambar 4. 5 Detail PENgaduan ...........cccuviiiiiiiiiiiiie e 66
Gambar 4. 6 Tim Reaksi Cepat PLN UP3 Manado...........cccccvvevvveeiiieeiiiee e 68
Gambar 4. 7 Penghargaan Apresiasi PemKot Manado (15/07/2024).............c......... 69
Gambar 4. 8 MOUel Pra KIiSIS .......ciuiiiiiiiieiiieiie e 74

xiii



