TABLE OF CONTENT

APPROVAL SHEET .....uuuiiiiiiiniiinnensnensnensnecssecsssesssessssesssessssssssasssassssassssessssses ii
STATEMENT PAGE ......uuiiritinnincnennnecnensaecssessnecssessssssssessssessssssssssssasnse iii
FOREWORD ....ccotiitiinticninnninnecnnicsatisaessessseessissssisssassssssssassssssssassssesssssssassss iv
ABSTRAK .uuiitiiininiininenstissnensnesssessssesssessssssssessssessssssssssssassssssssssssassssasssssssaass vi
ABSTRACT .uucoueieirininnnensnecnnicssessssesssecsssesssnssssssssesssssssssssssssssasssssssssssssssssasssses vii
TABLE OF CONTENT ...uuciiiiniintinseinsnensncssneesssesssnssssesssesssssssssssssssssassssessases viii
LIST OF FIGURES . ...cutitreinttnntenninnnnnnecsnecssissssssssessssessssssssssssessssssssssssssssss X
LIST OF TABLES .....coouiiiiiiinicntensinnnenssecsssecsnssssesssassssessssssssssssassssesssssssassss xi
CHAPTER 1 INTRODUCTION....cuiiiruinseicrnensnecssenssnnsssesssnssssecssassssssssasssses 1
1.1 Overview 0f RESEarch ........ccccociiiiiiiiiiiiiiccccee e 1
1.2 Research Background...........ccoecvieciiiiiiiiniieiecicciecece e 2
1.3 Problem Statement ...........cccooiriiiiiiiiiiicie e 8
1.4 ReESEAICh ODJECHIVE.....evuviieiieiiieiieiieieeie ettt ete ettt eaesae et steesbesnsesnsesnseans 8
1.5 ReESEAICh PUIPOSE ...ovvieiieiiieiie ettt ettt st et snae s e 9
1.6 WIIHING SYSEMALIC ...vvevveiereieieeiieeiesiesteseeseesee e e sreseee e e seaesseesseesseesseessnenseas 10
CHAPTER 2 LITERATURE REVIEW........iintennnensnenssnccssecsseessenes 11
2.1 Literature REVIEW .......cc.ccveiiiiiiiiiiiiiiiiecceceeeee s 11
2.2 Previous ReSearch .........ccocoviiiiiiiiiiiiiiciciceeeee e 22
23 Research Framework...........ccocooiiiiiiiniiniiiiiiiiiccccceeceee 33
2.4 Research HYPOothesis ......ccviiieiierieniiiiesiesee et 34
CHAPTER 3 RESEARCH METHODOLOGY ....ccieneecsuenssnecseecsnecsannes 38
3.1 Research CharacteristiCs ..........coevveiririenieieiiiniereieeeceeeeee e 38
3.2 Operational Variables and Measurement Scale...........ccccoceevieveneneenencnenene. 39
33 RESECATCH StAZES....uviiiiiiiiieiie ettt re et saeeees 45

viii



34 Population and Sample...........cccevvveriiriiniienierieceeeere e 46
3.5 Data Collection and Data SOUICES..........ccccueiririinieieiiinieicicieeeeceeeeen 48
3.6 Validity and Reliability Test (Research Instruments)...........cccccvevverververenennen. 49
3.7 Data Analysis TeChNIQUE ........cccvevvieriiriiiierie et 52
3.8 HYPOThESIS TSt ..c.vvieiieiiieieiie ettt sttt st e sae e teesaeesseessaeseas 62
CHAPTER 4 RESULTS & DISCUSSION .....uuiiniriruensuecssnecsaesssancsseesnecsaenes 66
4.1 Respondent CharaCteriStiC........cuevverververeereesiesienieseeseeseeseesseesseesseesseensees 66
4.2 Research Result..........ccociiiiiiiiiiiiicceceeeeee e 69
4.3 Hypothesis TeSHING ......ccceccvirieiierierieriesiesee et see e e steestee e e sseesseessaeseas 93
4.4 Results and DISCUSSIONS ........cc.ecueuieuiririinieiiiiinieieiee et 95
CHAPTER S CONCLUSION & SUGGESTION......cccceevveecsuerssnccseecsnecsaenes 98
5.1 CONCIUSION. ...ttt 98
5.2 SUZGESTION ..eevveeiveeeiesie et ete e eteete st e seeesreesteestaesseessaesseessaessaesseesseenseeseensees 100
REFERENCES .....uuoiiininiintinnninninsnessnessnesssesssesssesssssssssssssssssassssssssssssasssse 102
APPENDIX ..occiiiiiiiiinninsnensnensnecssesssnnsssesssnssssessssssssesssnssssesssassssssssassssssssssssasssns 126

X



