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CLI : Command Line Interface 

CPU : Central Processing Unit 

DHCP : Dynamic Host Configuration Protocol 

DNS : Domain Name System 

GUI : Graphical User Interface 

ICMP : Internet Control Message Protocol 

ISP : Internet Service Provider 

IT : Information Technology 

NAT : Network Address Translation 

NIC : Network Interface Card 

NOC : Network Operation Center 

PC : Personal Computer 

RAM : Random Access Memory 

RB : RouterBoard 

ROM : Read Only Memory 

SPV : Supervisor 

SW : Switch 

SYN : Synchronisation 

TCP/IP : Transmission Control Protocol/Internet Protocol 

UTP : Unshielded Twisted Pair 

VLAN : Virtual Local Area Network 

VPN : Virtual Private Network 

WLAN : Wireless Local Area Network


