DAFTAR ISI

HALAMAN PENGESAHAN......ootiiieseseeeeee ettt il
HALAMAN PERNYATAAN ORISINALITAS.....oooeiee e il
KATA PENGANTAR ..ottt v
ABSTRAK ..ottt vii
ABSTRACT ..ottt sttt ens viii
DAFTAR ISttt sttt ix
DAFTAR GAMBAR ..ottt xii
DAFTAR TABEL ..ottt xiii
DAFTAR BAGAN. ...ttt Xiv
DAFTAR LAMPIRAN ..ottt XV
BAB L.ttt ettt eae s 1
PENDAHULUAN. ..ottt sttt ettt ettt besbeenea 1
1.1 Latar Belakang Penelitian ..........cccoecuverieniienieniiciececeece e 1
1.2 Identifikasi Masalah...........ccocooiiriiniiiiiiinieeee e 6
1.3 Rumusan Masalah .........c..coooiiiiiiiiniini e 7
1.4 Tujuan Penelitian ..........ccccoeviieiiiiniieiieieceee e 7
1.5  Manfaat Penelitian ..........ocevieieiiiniiniiiienieeceeeceeeee e 7
1.5.1.  Manfaat Akademik..........cocooviniiniiiiniiiien 7
1.5.2. Manfaat Praktis .......ccccoovieriiiiinienieeieniecceeeeeseee e 8
BAB IL..oeeeeeee ettt b eae e 9
KAJTAN PUSTAKA ..ottt 9
2.1 Tinjauan Pustaka Penelitian ............cccoooieviieiiieniiiiieniecieeee e 9
2.2 Komunikasi Kelompok .........ccccceiiiiriiiiiiiiiiiieiecceeece e 9

ix



2.3 GrouptRink TREOTY ...........ccueeceieiieeiieiieeie ettt 10

24 BPANA IMAGE ...ttt 12
2.5 Corporate COMMURICALION. ...........cccueeeeeeeesieeeeieeeeieeeieeesieeesieeeeaeees 13
2.6 PTIPC Terminal Petikemas........cccceceviiniiriiinieniiiiiienieciceeseeee 14
2.7 Penelitian Terdahulu ...........cccooiiiiiiiiiiinieeee 15
2.8 Kerangka Penelitian ...........cccceeviieniiiiiiinieeiieie e 26
BAB Ittt sttt 28
METODE PENELITIAN .....c.titiiiieieestesieeeteee ettt 28
3.1 Paradigma Penelitian...........c.cooceeeiiiiiiieiiienieciiee e 28
3.2 Metode Penelitian.........cceviriiriiniiiienieierieeteeeee e 28
33 Subjek dan Objek Penelitian ...........ccoeeveeriieiieniiienieeieeieece e 29
3.3.1 Subjek penelitian...........coecuieeiiiiiienieeiiee e 29
332 Objek penelitian ..........ceccvieiieriiieiienie e 29

3.4 UNIt ANALISIS.cuiiiiieieiieiieieeecee e 29
3.5  Lokasi Penelitian.........coceveriiiiiiiiiinieienicteceeee e 31
3.6  Teknik Pengumpulan Data...........cccoooiiiiiiiniiiiiiiniieiecieeieee e 31
3.7  Informan Penelitian...........coccorieiiriiniininiiiieceeeee e 32
3.8 Pedoman Pertanyaan Wawancara ...........cccceecueevieeiienieeiieeniieeieeeee 35
3.9 Metode ANALISIS ...ooueriiriieiiiieiieieee e 43
3.10 Teknik Pengolahan Data ...........ccccceiviiiiiieniieiiecieciee e 44
3.11  Keabsahan Data..........ccoceeiiriiiiiiiiiiieee e 44
BAB IV e et 46
HASIL PENELITIAN DAN PEMBAHASAN ... 46
4.1 Informan Penelitian...........cooceevuiriiniininiiiieeeieeeee e 46



4.1.1 Profil InfOorman...........oooiiiiiiii 46

4.2 Hasil Penelitian ..........cocevieriieiiiiieiieieeieeectesiee et 48
4.2.1 KORESIVILAS ...cuviiieniiiieiiieieeieeiteste ettt s 50
4.2.2 Kondisi Struktural dan Faktor Kepemimpinan ............cccccceevveenieennnnnn. 55
4.2.3 Stress Kelompok .......cc.ooccuiiiiiiiiiiiiiiieiceie e 61

4.3 PemMDANASAN......cc.uiiiiiiiiiiiiecieeieee e e 65

BAB Vet 74
KESIMPULAN ..ottt sttt ettt 74

ST KESIMPUIAN ..ottt et et ens 74

5.2 SATAN.c..eiiiiiiii et 74
5.2.1 Saran AKademis .........eecuerieiiirieneeiieniesieeese e 74
5.2.2 Saran PraktiS........coievierieniiiiiiereeeetes e 75

DAFTAR PUSTAKA ...ttt 76
LAMPIRAN ...ttt ettt st ettt e b et ene e 84

Xi



