DAFTAR ISI

KATA PENGANTAR ...ttt ettt et e e st e e s anr e e e s mr e e e e s nn e e e e sannneeesannneeess i
ABSTRAK <.ttt s st e r e r e e s eane s i
ABSTRACT ...ttt ettt ettt e h et e st st et e b e bt e s bt e sbe e s ae e et e et e e b e e s bt e satesate e bt e beebeeneas iii
DAFTAR IST ottt sttt ettt sh e st st st e bt e b e s be e s bt e sat e et e e beenbeesbeesaeenane iv
DAFTAR GAMBAR ...ttt ettt sttt ettt e bt e s bt st st e e bt e bt e bt e sbe e saeeeabe e beesbeesaeesanenas vii
DAFTAR TABEL ...ttt sttt ettt st sb e s reesmeesanesaneeneens viii
DAFTAR LAMPIRAN .. ..ttt ettt sttt ettt ettt st b e sme e s sae e e an e e n e e sreesenesane e ix
BAB 1 PENDAHULUAN ...ttt ettt s e st n e e 1
O R I 7T g - 1T -1 o V-SSR 1
1.2 RUMUSAN MaSalah..c...o ittt st st e 2
IS U] U - o [Pt 2
1.4 Batasan Masalah.......oiiiiiie e 2
1.5  Definisi OPerasional........ccuueiiiiiiiiiiiiiiee et s e e e e nareeas 2
B I VIl doTe [l T = LT o - T 1 o TSP 3
1.7 JadWal PENGEIJAAN w.eiieiieeiee ettt et e e e et e e rae e teeereeesreeenes 4
BAB 2 LATAR BELAKANG ...ttt ettt sttt ettt st et e st e sbe e sae e st s abeebeens 5
2.1 Penelitian TerdahUlU.......c.c.ooiiiiiiiieii et 5
N A o - 1 g Tor- | ¥ =] o ST RTPN 6
. T 1 o] 11 1] SRR UP 6
2.4  Business Requirements DOCUMENT.............ceeuieiiiiiiiuuieiieee ettt e e eieeee e e e e e eneeee e 6
2.5  Business ReqUIremMents ANGIYSIS .......c.oocceeeeeeieiuiesieeeiieeeseesseeesteessveessaeesseessseeesreeenns 6
B Y 6o [/ T Yo ) | [ o TS 6
A 0o [ (ol ol [0V D) [ [ [ s I o B PR 7
2.8 FIOWCRQIT ...ttt st e e 7
RS IV Yoy V71§ VA 0 (o [ | [ o A PP PPPPPP 9
BAB 3 ANALISIS DAN PERANCANGAN.....coiuttittattetee ettt ettt ettt et sie e st st beesbeesaeesaneea 10
3.1 Gambaran Sistem SAat INi.....cceiiiiiiii et 10
3.2 Analisis KEDULUNAN SISTEM ...c..iiiiiiiiieieeee ettt st 10
3.3 Kebutuhan Perangkat Keras dan Perangkat Lunak...........ccoceeveiiieeiniiiee e 11




33.1 Microsoft Office WOrd .......cooeeeiieiiieiieiieceeeeeeeee e 11
3.3.2 Microsoft OFffiCe EXCel ....eevueiriiriiiiieiece et 11
3.3.3 DFAW.I0 1ottt s 12
334 GOOEIEIMEET ..t 12
3.35 T 1=40 0 1= OO T PP PP PUPPPPPPTTON 13
3.3.6 LG0T o) =4 1l B Lo Yol PP 13
3.3.7 NOTION...eiiiiiiii i 14
3.3.8 GMA] e ee s 14
3.3.9 4 oY} o HO PP PR P PR PPRTOPPRPOR 15
BAB 4 IMPLEMENTASI DAN PEMBAHASAN .....oociiiiiiierieeee ettt 17
4.1 Implementasi (Hasil AKRir/LUaran) ........ccoceceeeeeiienienie ettt sre e e 17
4.1.1 BUSINESS REQUITEMENTS ......viveeeei i ettt ettt e e sirree e e e e s e s sieeee 17
4.1.1.1 Requirements StAtemMenNt ........ccccceeeeeeeeeeeeeeeieeeeeeeeeeeeeeeeeeeeeeee e, 17

4.1.1.2  BUSINESS GOQIS.....c.ueeveeiaiieieiieeesieeeeee et 17

4.1.1.3  BUSINESS DIIVEIS .....ueveeiiiiiiiiiiiiiiiiiee ettt 17

4.1.1.4  SUCCESS MELIICS ..ottt 18

41.2 PrOPOSEA PrOCESS. .....cccuvveeeieeeieeecieeesieeectte e st e s stee e svaeesteeesaveesnteeesvaeesreeenns 19
4.1.2.1 Alur Proses Registrasi Carpooling ............ccceeevueevceesiienesvensiiennns 19

4.1.2.2 Alur Proses Order Carpooling dengan Driver............ccccecueeeuenn. 20

4.1.2.3 Alur Proses Order Carpooling tanpa Driver ...........cccceeveeeeeenns 22

4.1.2.4 Alur Proses Order Carpooling untuk Head Office (Non-User).....24

4.1.2.5 Alur Data Carpooling LEVEI 0 ......c.ceeeeueerieeecieeciee e esiee e 25

4.1.2.6 Alur Data Carpooling Level 1-1 .........ccoceevceiecieencieeeieeesieeeceeenns 26

4.1.2.7 Alur Data Carpooling LeVEl 1-2 ........ccccueevcieeecieecieeeieeesiee e 27

4.1.2.8 Alur Data Carpooling Level 1-3 ........coovvevieeeiieeeieeeiee e 28

4.1.2.9 Alur Data Carpooling Level 1-4 .........ccceeveeeeceeeeceeeiieesieeeceeens 29

4.1.2.10 Alur Data Carpooling Level 1-5 ........cccevveeecieeecieeeeesiee e 30

4.1.2.11 Alur Data Carpooling Level 1-7 .......cccvevceeeceeeeceeeceeesiee e 31




4.1.2.12  Alur Booking dengan DriVer ..........cccccccveeeeecieeeesiiireeesiineeeenns 32

4.1.2.13  Alur Booking tanpa DIiVer...........cccoueeeecieeeeeiiieeeeecieeeeecieeeeenns 33

4.1.2.14 Alur Booking untuk Head Office (Non-User)..........cc.ccueeerunnn. 34

4.1.3 USEr REQUITEMENTS ...t ettt e e erectaee e e e e s e s e e e e e e s s naaraaaeee s 35
4.1.3.1 Requirements for Admin ..........ccccccccveeeeecieeeeecieeeeecieeeeecieee s 35

4.1.3.2 Requirements for DiSPAtCAEr ..........ccoeeeecvueeeeeciieeeeiieeeeecieee e 36

4.1.3.3 Requirements for EMpPIOYee............cccceeecvueeeeeccieeeeeiiireeeeiiieeeeeinns 38

4.1.3.4 Requirements fOr DIriVer ..........cccccccvueeeecieeeeeiieeeeecieeeeeceeeeeenns 39

4.2 PemMbBahasan ..ottt be e s 39
BAB 5 KESIMPULAN ...ttt sttt ettt et sbe e s bt st s bt et b e beesbe e saee et e ebeesbeesaeesanenas 40
LT R =110 Y o 1V - o PRt 40
5.2 SIAN ettt 40
DAFTAR PUSTAKA ... ettt sttt ettt sttt et ne e sme e see e sn e e reenbe e smeesane e 41
LAMPIRAN . ... ettt ettt ettt ettt s h e sttt et eshe e s bt e sabe st e e bt e bt e bt e sbeesaeesateeateenbeenbeesanenas 42

Vi



