ABSTARK

In this modern era, the logistics industry is rapidly developing alongside the growth of electronic
commerce and increasing consumer demands. Shipping goods, as an integral part of the supply chain,
is becoming increasingly complex and requires efficient systems to manage the process. One crucial
aspect of managing goods delivery is ensuring the smoothness and accuracy of the Proof of Delivery
(POD) process.

As part of the internship requirements as a Ul/UX Designer, contributions were made to the
development of the Order Planning Mobile application at the technology company TransTRACK. This
application was introduced for Lion Parcel with a key feature called Electronic Proof of Delivery (EPOD).
The EPOD feature aims to facilitate drivers in performing their duties by providing information on
delivery schedules and task details, from pickup locations to information about the goods being
transported. With the EPOD feature, drivers can digitally verify the receipt of goods both at pickup and
drop-off points, allowing for real-time and accurate delivery status updates.



