TABLE OF CONTENTS

APPROVAL SHEET ..ottt i
DECLARATION OF ORIGINALITY oottt i
PREFACE ...ttt ettt na et s i
ABSTRAK .ottt iv
ABSTRACT .ottt bttt a et e Y
TABLE OF CONTENTS ..ottt Vi
LIST OF TABLES ...ttt viii
LIST OF FIGURES ..ot iX
CHAPTER | INTRODUCTION.....coiitiiieictsieeese e 1
1.1 ODJECT OVEIVIEW.....eciviiiiiiiecieeie ettt 1
1.2 Research Background............ccccooiiiiiiiiiiiic e 5
1.3 Problem FOrmulation..........cccooieiiieiiee e 15
1.4 ReSearch ODJECHIVE ..o 16
1.5  Research BenefitS.......cccoiiiiiiiiecie e 17
1.6 The Systematics of Mini-Thesis WIiting ..........cccccoovvvnininneiencncnee 17
CHAPTER I LITERATURE REVIEW ... 19
2.1 Theoretical BaCKground ............ccccoieiiriiniiiiiiiseseseeeee s 19
2.2 Conceptual FrameworkK ..........cccoiiiiiiiiiiiieeeeeeee s 35
2.3 ResSearch HYPOthESIS ........cccoiiiiiiiiiieee s 37
CHAPTER 11l RESEARCH METHODOLOGY ....ccccccoievieeviie e 38
3.1 Research CharaCteriStiCS.......ooiiiriierieiieieeie e 38
3.2 Operational Variable ...........ccceiiiiiiiiie e 39
3.3 Stages 0f RESEAICH.......ccvi it 41
3.4 Population and SAmMPIe.........ccveiiiiiiie e 44
3.5 Data Collection and Data SOUICE ...........cccceereiiieiieiienieneee e 45
3.6 Validity and Reliability TeSt ........cccveiiiiiiiiieciic e 45
3.7 Data Analysis TEChNIQUE.........ccceeiieiiieceee e 48
CHAPTER IV RESULTS AND DISCUSSION .....ccooviiiiiiiiiineise e 55
4.1  Respondent CharaCteristiCs .........cccevvrieeieeiiiieie e 55

Vi



4.2 RESEAICN RESUILS. .. .o ee oo 61

4.3  Discussion of Research ReSUILS..........ccovviveiiiiiiiere e 75
CHAPTER V CONCLUSION AND SUGGESTIONS..........ccccvveeveeeee e, 80
T8 A O] o] U1 [ o BSOSO 80
5.2 SUQGESTIONS. ..cueiiieiieiiesiie ittt sttt e e ste ettt enneeeas 80
REFERENGCES. ... ..ottt are e aee e 85
APPENDIIX L. 9

vii



