Tabel 2.
Tabel 2.
Tabel 2.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

L SKIIPST 1t 27
2 Artikel Jurnal NaSioNal ..........c.ccoiiiiiiiie e, 30
3 Artikel Jurnal INternasional ...........ccoceoiieiiniiininee s 33
1 Variabel Operasional ...........ccoooiiiiiiiiiieee e 39
2 Instrumen SKala LIKEIT..........ooioiiiie e 42
3 Tabel Sampel Krejcie dan MOrgan ...........ccccveieeieiieeneeie s 44
4 Uji Validitas Variabel E-Q (X1), E-T (X2), E-S (Z), E-L (Y) cccecvrvivreriennn, 47
5 Uji Reliabilitas Variabel E-Q (X1), E-T (X2), E-S (Z), E-L (Y) cccvovvvviennen. 49
6 Kriteria INterpretasi SKOK .........viiiiieiicee e 50
1 KIaSIfIKaST KUBSIONET .......cviiiiiiieiieiiceesieie et 59
2 Tanggapan Responden terhadap variabel E-Service Quality ............ccccccevvenen. 62
3 Tanggapan Responden terhadap variabel E-Trust..........cccoocevveveiieniienenininnn 67
4 Tanggapan Responden terhadap variabel E-Satisfaction............cc.cccocevvinnnnn, 69
5 Tanggapan Responden terhadap variabel E-Loyalty..........c.ccccoovviieiiiiiicnnn, 71
6 Hasil Nilai Outer LOading.........cccoovviiieeiiiieie e 73
T HAaSH NIAT AVE ... e 74
8 HaSil Cross LOAAING.........ciiiiiiiiiieieiesie e 75
9 Hasil Fornell-Lacker CriteriON.........cccerviierieere e seese e e see e enee e 76
10 Hasil Nilai Cronbach’s Alpha dan Composite Reliability............c.ccccvivenene 76
11 HAaSIH R-SQUATE........eoiueeieciiccie ettt 78
12 HASIl F-SQUAIE ..ot 78
13 Hasil Path COETFICIENTS ......ccveieiieiiee e 80
14 Hasil Specific Indirect EffeCtS........ccocvviiiiiiiie e, 82



