DAFTAR 1Sl

HALAMAN JUDUL ....cviiiiiiiiie ettt [
HALAMAN PERSETUJUAN ..ottt i
HALAMAN PERNYATAAN. ...ttt i
KATA PENGANTAR ..ttt sttt snba e snae e e nnaeean v
ABSTRAK .ottt ettt nre s Vi
ABSTRACT ..ottt s bbbt se bt eerenae e et Vii
DYl I o Y IS viil
DAFTAR TABEL ...ttt a e e e snraeee e X
DAFTAR GAMBAR ..ottt ettt ne e Xi
DAFTAR LAMPIRAN ..ottt nn s Xii
BAB | PENDAHULUAN ...ttt a e nrana e 1
1.1 Latar BelaKang ......coccoooiiiiiiieee e 1
1.2 Pertanyaan Penelitian ..........cccccceiieiiiiieiiese e 10
1.3 Tujuan Penelitian..........ccooieiiiiiiiicc e 10
1.4 Manfaat Penelitian..........ccceoiiieiieie e 10
141 Manfaat TEOMTIS ...ccuveeeieeie et ee ettt 10
1.4.2  Manfaat Praktis ..........ccooiiiiiiiiie e 10

1.5  Lokasi dan Waktu Penelitian.........ccocoveieiiiinininieesee s 11
151  Lokasi Penelitian.........cccooviieiieiiiieseee e 11
152  WakKtu Penelitian .........ccoeiuiiieiiee e 11
BAB Il TINJAUAN PUSTAKA ..ottt 12
2.1  Kerangka Konseptual ..........cccoovieiiiiiiiiiie i 12
2.1.1  Hubungan Masyarakal ............ccceeerereninininieieesesie e 12
2.1.2  Hubungan Masyarakat Pemerintah .............ccooeveiineninieniinieeenn 13
2.1.3  Konsep Mengenai Strategi Hubungan Masyarakat.............c.ccccceuvennee. 16
2.1.4  Media MONITOIING ...cveeiiciie e 17

2.2 Perbandingan dengan Penelitian Terdahulu ..., 19
2.2.1  Penelitian Nasional..........ccocoiiiiiiee e 19
2.2.2  Penelitian INternasional............cccociiiiiiiiiienieee e 30

2.3 Kerangka PemIKIran ..........cooiiiiiiiiiiie e 40
BAB Il METODE PENELITIAN ....ooiiiieeese e 42



3.1 Paradigma Penelitian ..........cccooiiiiiiiiii e 42

3.2 Metode Penelitian.......c.cooviiiiiiiieie e 42
3.3 Subjek dan Objek Penelitian ..........ccccocviiieiieiiiie e 43
3.3.1  Subjek Penelitian........ccccovevuiiiiieeie e 44
3.3.2  ODbJek PENEITIAN ......oviiviiiiiieiieeee e 44

3.4 Informan Penelitian .........cccoiiiiiiiiiiee e 44
3.5 Teknik Pengumpulan Data ...........ccccoveveiieiieiicie e 46
351 Data PrIMEr oot 47
3.5.2  Data SEKUNUET ...c.vieieieie ettt nnees 48

3.6 Teknik ANAliSIS DAta.........ccivverreiriiieieiieseerie e sree et sre e nnees 48
3.6.1  Reduksi Data (Data ReduCtion) ...........cccccvevveieeieiiie i, 48
3.6.2  Penyajian Data (Data Display) ........cccccueviiieiieieiie e 48
3.6.3  Penarikan Kesimpulan (Conclusion Drawing) .........c.ccocevevrvrininnennn. 49

3.7 Teknik Keabsahan Data............ccceveiierieiienieiisie e anee e 49
3.7.1  Triangulasi SUMDET .......c.ocviiiiiiee e 49
3.7.2  Triangulasi TeKNIK .........c.cooiiiiiiiic e 50
BAB IV HASIL PENELITIAN DAN PEMBAHASAN.........cccocoiiieiieeeee e 51
4.1 Karakteristik INfOrman ..........ccoooveiiieiece e 51
4.2 HaSH PENEITIAN. .......ciiieieee e nnees 55
4.3 PemMBDANASAN ....ouviiiiiiieciecieee e 78
BAB V KESIMPULAN DAN SARAN ..ottt 88
5.1 KESIMPUIAN ..ottt 88
T S | o PP O PP 89
521 Saran AKAGEMIS ...ocviiieiieieeiee sttt sttt nneas 89
5.2.2  SAraN PraKtiS ....cooiiiiiie et 90
DAFTAR PUSTAKA ettt ettt e e srae e e e e e e e snee e 91
LAMPIRAN ...ttt e et e e e st e e e e e nb e e e e e straeeeeannaeeas 96



