DAFTAR ISI

HALAMAN PERNYATAAN ..ottt snne e e nanee e i
HALAMAN PENGESAHAN ...ttt nnne e ii
KATA PENGANTAR ..ttt b e b e s e e e nneesnreeree s ii
HALAMAN PERNYATAAN PERSETUJUAN AKADEMIS ......ccocooiiiiiiiee e v
ABSTRAK . ettt b ettt bt e b e Rt b e R e e b e e Rb e e be e nRb e e beeanneenree s Vi
AB ST RACT .ottt ettt e bt e bt e R et e b e e R et R e e Re e e b e e eRe e e b e e nan e e beeanneerean vii
DAFTAR TSI ettt b e bt e b e e sb et e be e s re e e beeenneenbeennneenes viii
DAFTAR TABEL ...t e e neennne e X
DAFTAR GAMBAR ...ttt sttt b et s rb e b e e s nb e e be e snae e nbeeaneas Xi
BAB | PENDAHULUAN ...ttt ettt be ettt e st e e nbeesnneesbeennnean 1
1.1 Latar BelaKanNG .......coveiiii it 1
1.2 1dentifikasi Masalah...........ccooiiiiiiii e 4
1.3 RUMUSAN MASAIAN ..o 5
1.4 TUJUAN PENEIITIAN ..ottt e st et e nreees 5
1.5 Manfaat PENElITIAN .........ociiiiiiiiieee e 5
1.6 Sistematika Penelitian ............coooviiiiii e 6
BAB Il TINJAUAN PUSTAKA .ottt 7
2.1 RANGKUMAN TEOM . ..eteiiiiieiieieie ittt bbbt be e 7
2.2 Penelitian TerdanUIU ...........ccooiiiiiiiiic s 12
2.3 Kerangka Teori PENEIITIAN .........ccvoveiieiieie ettt 16
2.4 ASUMSE PENEIITIAN ..o 18
2.5  Ruang LingKup PeNelItian...........ccoiiieiiiiiiie et 18
BAB Il METODE PENELITIAN ...ttt 19
3.1 Pendekatan Penelitian ...........cooo i 19
3.2 ODJEK PENEIILIAN. ... .cviiieciecii ettt et r e et saeenas 19
3.3 Metode Pengumpulan Data............coouriiieieiiiisiise s 21
34 UjJEValiditas Data ......c.cccviiieiiieiiieiie st 22



3.5 MEtOde ANALISIS DALA.......ccot ittt e e e e e e e ettt e e e e e e e e e eaaeeaeaaans 23

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......comiirrirmirresnsssesssssssssssssessnseeees 25
4.1 Gambaran Umum Objek Penelitian ..........cccooieiiiiiiiiiiccie e 25
4.2 HaSH PENEITIAN ...t 28
4.3 ANALISIS PENEIITIAN ..oovviiieiiecieee et ettt nne s 107
4.4 Penarikan KeSIMPUIAN ........ccooiiiiiiice ettt 135

BAB V KESIMPULAN DAN SARAN ...ttt e se e s nane e nae e naae e anne e 144
5.1 KESIMPUIAN ..ottt et e et e e st e e be e araeesbaeaneeereas 144
D2 SAFAN .t b e Rt bRt b e e b e b e e ne e be e nreereas 145

DAFTAR PUST AK A ettt e sttt e et e e e et e e e st e e e aae e e e naeeeaaeeeeseeeasaeeaneeeans 146



