DAFTAR PUSTAKA

Alahmadi, D., Baothman, F., Alrajhi, M., Alshahrani, F. & Albalawi, H. (2022). Comparative
analysis of blockchain technology to support digital transformation in ports and
shipping. Journal of Intelligent Systems, 31(1), 55-69.

Ardiansyah, Risnita, & Jailani, M. S. (2023). Teknik Pengumpulan Data Dan Instrumen Penelitian
liImiah Pendidikan Pada Pendekatan Kualitatif dan Kuantitatif. IHSAN: Jurnal Pendidikan
Islam, 1(2), 1-9.

Aziz, O., Farooq, M. S., Abid, A., Saher, R., & Aslam, N. (2020). Research trends in enterprise
service bus (ESB) applications: A systematic mapping study. IEEE access, 8, 31180-31197.

B. Tarika, “A Review on Models of Software Development Life Cycle,” vol. 3, pp. 26174537,
2019, doi: 10.31058/j.data.2019.34002.

Beltman, S., Vosslamber, S. M., Molderink, A., & Noordzij, M. L. (2016). Toward the Design of
an Energy Consumption Feedback System. Ergonomics in Design, 24(3), 9-16.

Ben-Zahia, M. A., & Jaluta, 1. (2014, June). Criteria for selecting software development models.
In 2014 Global Summit on Computer & Information Technology (GSCIT) (pp. 1-6). IEEE.

Bhadoria, R. S., Chaudhari, N. S., & Tomar, G. S. (2017). The Performance Metric for Enterprise
Service Bus (ESB) in SOA system: Theoretical underpinnings and empirical illustrations for
information processing. Information Systems, 65, 158-171.

Brink, Pamela J., and M. J. W. (2020). Langkah Dasar Dalam Perencanaan Riset Keperawatan.
P3AIUPI.

Brunila, O. P., Kunnaala-Hyrkki, V., & Inkinen, T. (2021). Hindrances in port digitalization?
Identifying problems in adoption and implementation. European Transport Research
Review, 13, 1-10.

Budiana, I., & Wibiyanti, I. (2019). Perancangan Arsitektur Sistem Tiket Elektronik Kereta Api
Menggunakan Kerangka Service Oriented Enterprise Architecture (Studi Kasus: Pt Railink).
INFORMASI (Jurnal Informatika dan Sistem Informasi), 11(2), 73-90.

Cooper, D. R., & Schindler, P. (2014). Business research methods. Mcgraw-hill..

Creswell, J. W. (2014). Research Design: Qualitative, Quantitative and Mixed Methods
Approaches (4th ed.). Thousand Oaks, CA: Sage.

Darono, A. (2017, August). Implementasi Government Service Bus oleh Organisasi Pemerintahan
di Indonesia: Perspektif Institutional Arrangement. In Seminar Nasional Aplikasi Teknologi
Informasi (SNATI).

Dawadi, S., Shrestha, S., & Giri, R. A. (2021). Mixed-Methods Research: A Discussion on its
Types, Challenges, and Criticisms. Journal of Practical Studies in Education, 2(2), 25-36.

Darmawan, T., & Fajar, A. N. (2020). Electronification Design of Bill Payment Transactions
Using Service Oriented Architecture (SOA) At Bank ABC. International Journal, 8(4).

Thomas Erl. 2007. SOA Principles of Service Design (The Prentice Hall Service-Oriented
Computing Series from Thomas Erl). Prentice Hall PTR, USA.

104



Fauziyah, A. F. (2018). Integrasi Level APl Dengan Menggunakan ESB Mulesoft. Jurnal Sistem
Informasi dan Bisnis Cerdas, 11(1), 9-17.

Gedam, M. N., & Meshram, B. B. (2023). Proposed Secure Activity Diagram for Software
Development. International Journal of Advanced Computer Science and Applications, 14(6),
671. Retrieved from www.ijacsa.thesai.org

Gharehgozli, Amir and Roy, Debjit and de Koster, M.B.M. Rene, Sea Container Terminals: New
Technologies, OR Models, and Emerging Research Areas (July 21, 2014). ERIM Report
Series Reference No. ERS-2014-009-L1IS.

Permana, P. A. G., & Dewanti, P. (2019, August). Designing Temporary Resident Information
Systems: Case Study of a Village in Bali. In 2019 1st International Conference on
Cybernetics and Intelligent System (ICORIS) (Vol. 1, pp. 195-199). IEEE.

Guntur, G. (2019). A conceptual framework for qualitative research: A literature studies. Capture:
Jurnal Seni Media Rekam, 10(2), 91-106.

H. Bisjoe, A. (2019). Menjaring Data dan Informasi Penelitian Melalui FGD (Focus Group
Discussion): Belajar dari Praktik Lapang. Buletin Eboni, 15(1), 17-27.

Habibullah, K. M., Gay, G., & Horkoff, J. (2023). Non-functional requirements for machine
learning: Understanding current use and challenges among practitioners. Requirements
Engineering, 28(2), 283-316.

Hartono, Y. K. (2019). Dampak Auto Gate System (Ags) Terhadap Percepatan Kontainer Di
Pelabuhan Tanjung Priok. Jurnal Perspektif Bea Dan Cukai, 3(1).

Herlambang, A. D., Putra, W. H. N., Saputra, M. C., & Wicaksono, S. A. (2018). Skenario
Hipotetik Integrasi Data untuk Ekosistem e-Government Pemerintah Kota Batu. Konferensi
Nasional Sistem Informasi (KNSI) 2018.

Ilham, Refito. (2020). The Design of SOA-based Applications for Electronic Medical Records in
DKI Jakarta. International Journal of Emerging Trends in Engineering Research. 8. 606-510.
10.30534/ijeter/2020/53822020.

Ivanovich, J. W., Said, M. A., Rohim, S. A., Wicaksono, M. R., & Yossy, E. H. (2020, August).
Development Model of Warteg Online Applications based on Web and Mobile. In 2020
International Conference on Information Management and Technology (ICIMTech) (pp.
864-869). IEEE.

Kapkaeva, N., Gurzhiy, A., Maydanova, S., & Levina, A. (2021). Digital Platform for Maritime
Port Ecosystem: Port of Hamburg Case. Transportation Research Procedia, 54, 909-917.

Khatri, S. K., & Garg, A. (2015, September). Evolving a risk-free, requirement centric and goal
oriented software development life cycle model. In 2015 4th International Conference on
Reliability, Infocom Technologies and Optimization (ICRITO)(Trends and Future
Directions) (pp. 1-6). IEEE.

Komarudin, M. (2016). Pengujian Perangkat Lunak Metode Black-Box Berbasis Equivalence
Partitions pada Aplikasi Sistem Informasi di Sekolah. Jurnal Mikrotik, 06(3).

Koroleva, E., Sokolov, S., Makashina, I., & Filatova, E. (2019). Information technologies as a way
of port activity optimization in conditions of digital economy. In E3S Web of Conferences
(Vol. 138, p. 02002). EDP Sciences.

105


http://www.ijacsa.thesai.org/

Lubis, M., Putri, I. 1., & lzzati, B. M. (2022). Information Systems Maturity Level Assessment
using the HISMM Framework: Case Study of State Hospital in Jakarta. 2022 International
Conference on Science and Technology, ICOSTECH 2022, January 2023.

M. Neagoe, H.-O. Nguyen, M. S. Taskhiri, and P. Turner (2017), “Australasian Conference on
Information Systems Port terminal congestion management. An integrated information
systems approach for improving supply chain value.”

MURUGA, K., & VASILJEVA, T. (2023). A Traditional Literature Review on Physicians’ Dual
Practice — Literature Review. Journal of E-Health Management, 1-14.

Noor Juliansyah. (2017). Metodologi penelitian : skripsi, tesis, disertasi, dan karya ilmiah (Cetakan
ke-7, Vol. 290). PT Fajar Interpratama Mandiri.

Permana, P. A. G., & Dewanti, P. (2019, August). Designing Temporary Resident Information
Systems: Case Study of a Village in Bali. In 2019 1st International Conference on
Cybernetics and Intelligent System (ICORIS) (Vol. 1, pp. 195-199). IEEE.

Pratama, M. F. (2017). Integrasi Sistem Informasi Keuangan pada Enterprise Resource Planning
Pondok Pesantren Tipe D Menggunakan Service Oriented Architecture (Doctoral
dissertation, Universitas Islam Negeri Maulana Malik Ibrahim).

Pressman, R. S. (2009). Software Engineering A Practitioner’s Approach 7th Ed - Roger S.
Pressman. In Software Engineering A Practitioner’s Approach 7th Ed - Roger S. Pressman.

Pribadi, B. A. (2009). Desain sistem pembelajaran. Jakarta: PT Dian Rakyat.

PT Indonesia Kendaraan Terminal. (2022). Annual Report: Komitmen Untuk Menjaga
Keunggulan Bisnis dan Operasional. PT Indonesia Kendaraan Terminal Tbk.
https://indonesiacarterminal.co.id/annual-report

Rijal Fadli, M. (2021). Memahami desain metode penelitian kualitatif. 21(1), 33-54.

Rocco, S. T., & Plakhotnik, S. M. (2009). Literature reviews, conceptual frameworks, and
theoretical frameworks: Terms, functions, and distinctions. In Human Resource
Development Review (Vol. 8, Issue 1, pp. 120-130). SAGE Publications Ltd.

Sanchis, R., Garcia-Perales, O., Fraile, F., & Poler, R. (2019). Low code as enabler of digital
transformation in manufacturing industry. Applied Sciences, 10(1), 12.

Sasono, D. S., Rumambi, F. R., Priskila, R., & Setyohadi, D. B. (2017, October). Integration of
pharmacy and drug manufacturers in RSUD Dr Samratulangi Tondano by ESB WSO2 to
improve service quality:(A case study of RSUD Dr Samratulangi Tondano, Minahasa
Regency, North Sulawesi). In 2017 4th International Conference on Information
Technology, Computer, and Electrical Engineering (ICITACEE) (pp. 249-254). IEEE.

Senyo, P. K., Effah, J., & Osabutey, E. L. (2021). Digital platformisation as public sector
transformation strategy: A case of Ghana's paperless port. Technological Forecasting and
Social Change, 162, 120387.

106


https://indonesiacarterminal.co.id/annual-report

Setiawan, A. V. (2020). Integrasi Business to Business untuk Proses Leasing pada Perusahaan
Kredit Kendaraan Menggunakan Enterprise Service Bus (Doctoral dissertation, Universitas
Atma Jaya Yogyakarta).

Sugiyono. (2021). Metode penelitian kuantitatif, kualitatif, dan R&D: Vol. 444 Halaman (Cetakan
Ke-3, 2021). Alfabeta.

Sutanto, Y., Perbawa, D. S., & Utomo, A. (2018). Pengujian Aplikasi Website Menggunakan
Black Box Testing Boundary Value Analysis (Studi Kasus: Aplikasi website praktekdokter).
Jurnal Sainstech, 5(2), 52-57.

Tarbiyatuzzahrah, B. D., Mulyana, R., & Santoso, A. F. (2023). Penggunaan COBIT 2019 GMO
dalam Menyusun Pengelolaan Layanan TI Prioritas pada Transformasi Digital BankCo.
JTIM: Jurnal Teknologi Informasi dan Multimedia, 5(3), 218-238.

Tarnoki, C., & Puentes, K. (2019). Something for everyone: A review of qualitative inquiry and
research design: Choosing among five approaches. Qualitative Report, 24(12), 3122-3124.

Thomas Erl. 2007. SOA Principles of Service Design (The Prentice Hall Service-Oriented
Computing Series from Thomas Erl). Prentice Hall PTR, USA.

Veloso, A., Tzafrir, S., & Enosh, G. (2015). How employees perceive HRM practices: Differences
between public and private organizations. Human resource management challenges and
changes, 1(1), 19-36.

Viviani, L., Guerra, E., Melegati, J., & Wang, X. (2023, May). An Empirical Study About the
Instability and Uncertainty of Non-functional Requirements. In International Conference on
Agile Software Development (pp. 77-93). Cham: Springer Nature Switzerland.

Wahyuni, E. D., Novitasari, D., Hadi, M. S., & Hasanah, N. (2020, July). Integration at the
Application Interface Level between SIAMIK and SIPERPUS (a Case Study in XX). In
Journal of Physics: Conference Series (Vol. 1569, No. 2, p. 022047). 0P Publishing.

Wang, L., & Li, X. (2018, November). An Empirical Study on the Performance of ESB
Applications. In 2018 5th International Conference on Systems and Informatics (ICSAI) (pp.
1212-1217). IEEE.

Wildana, M. N. (2018). Implementasi SOA (Service Oriented Architecture) dalam sistem integrasi
Web Services pada aplikasi Smart Mahad Al-Jamiah Uin Maulana Malik Ibrahim Malang
(Doctoral dissertation, Universitas Islam Negeri Maulana Malik Ibrahim).

107



