DAFTAR ISI

ABSTRAK e i
ABSTRACT .o ii
LEMBAR PENGESAHAN ... 1\
LEMBAR PERNYATAAN ORISINALITAS ... %
KATA PENGANTAR ..ot I
DAFTAR ISL.. e ii
DAFTAR GAMBAR ... vii
DAFTAR TABEL ... IX
DAFTAR LAMPIRAN ...t Xi
DAFTAR ISTILAH ..ot Xii
BAB I PENDAHULUAN ... 1
L1 Latar BelaKang.........cccooiiiiiiieccseee e 1
1.2 Perumusan Masalah ... 4
1.3 Tujuan dan Manfaat Penelitian...............ccccocovveiiiii i 5
1.4 Batasan Penelitian...........ccoooiiiiiiiiiieeese e 6
BAB Il TINJAUAN PUSTAKA . ... 8
1.1 Penelitian Terdahulu.............cocooiiiiiii e 8
1.2 DASAE TONT ..ttt 21
11.2.1 Sistem Pemerintahan Berbasis Elektronik.............ccccccocnininnnn. 21
11.2.2 ArSiteKtUr ENTErpriSe.......cccoviiiiiiieieiese e 23
11.2.3 Kerangka Kerja ArsiteKtur ENterprise.........c.ccooevevenenenenennnnn 24
11.2.4 Perbandingan Kerangka Kerja Arsitektur Enterprise................. 35
11.2.5 Perbandingan TOGAF ADM dari Versi ke Versi..........c.ccccoe... 37
11.2.6 Tahap Pengambilan Data...........ccccceverenineniiineeeee s 40
11.2.7 Teknik Analisis Data ...........coovvieiiiiiincicseeeeeeee s 42



11.2.8 Uji Keabsahan Data Kualitatif...............ccocooiiiiiinin 44

11.2.9 Hasil PeNelitian ... 45
BAB Il METODOLOGI PENELITIAN .....ooiiiiieee e 48
111.1 Metode yang digunakan ...........ccccooeieiiiiniiinieceeeese e 48
111.2 Alat dan Bahan Penelitian ... 48
H11.3 Prosedur Penelitian ... 48
111.3.1 Tahap Perancangan .............ccccecveieiieii e 49
111.3.2 Tahap Pengambilan Data.............ccccccevviiiiiiie i 50
111.3.3 Tahap Hasil dan Pembahasan .............ccccccooeiiiiiiicii e 55
111.3.4 Verifikasi dan Validasi ArsiteKtur ...........ccccooeveiniiiiiinencnee 57
111.3.5 Tahap Penyelesaian..............cccccoviieiieiicic e 57
111.3.6 Jadwal Pelaksanaan ... 58
BAB IV ANALISIS DAN PERANCANGAN .....cccoiiiiiieie e 62
V.1 Identifikasi Objek Penelitian ... 62
IV.1.1 Profil Perusanaan.............ccocuoiiiiiiiien e 62
1V.1.2 Visi dan Misi Perusahaan...........cccooeveiiiiiiniiinieese e 63
1V.1.3 STruKtUr OFganiSaSI.........eiirieeieieieiiesie st 63
IV.2 ANALISIS SWOT ..o 64
IVV.3 Daftar Sistem Informasi EXiSting ...........ccocovoviiiiiinieieienc e 65
Berdasarkan ..o 66
1V.4 Proses BiSNIS EXISNG .....cccvoiiviiiieiiieiic et 66
IV.5 Permasalahan Existing Perusahaan ..............ccccoeiiiiiii i, 67
IV.5.1 Permasalahan dan Harapan Setiap Bagian.............cccocceeviieennnne 67
BAB V IMPLEMENTASI DAN PENGUJIAN ..o 69
V.1 Hasil Pengumpulan Data ...........ccccovveiiiiiiiicieec e 69
V. 1.1 HaSil ODSEIVASI......cviveiiiiiiiiieisiiirese e 69



V. 1.2 HaSil WaWaNCaAra........cooo oo, 69

V.2 Preliminary PRASE. ... s 70
V.3 Phase A: ArchiteCture VISION .........cccoceieieiiiiniiisieeeeee s 73
V.3.1 Pendefinisan Visi dan MiSi..........ccocoiiiiiiiiiiniieiccec e 73
V.3.2 Value Chain DIagram ..........ccoceiiriiieiieienesese e 74
V.3.3 Stakeholder Map MatriX .........cccccvoveiiieiiiiieseese e 75
V.3.4 Solution Concept DIagram .........cccceveeieieeie e 87
V.3.5 Requirement Catalog.........cccecveiieiieiiiic e 88
V.4 Phase B: BUSINESS ArChIteCtUIre ..........ccooviiiiiiiiiiec e 91
V.4.1 Organization/Role Catalog ..........cccccoveieiieiie i 91
V. 4.2 ROIE CatalOg ....c.veovveieeieciece et 93
V.4.3 Driver/Goal/Objective & Requirement Catalog ............ccccovevvenene. 102
V.4.4 Business Service/Function Catalog.........ccooevvieieiinencienincnins 112
V.4.5 ACtor/Busingess SErviCe MatriX.........cocouvireiinieieeniene e 115
V.4.6 Process/Event/Control/Product Catalog ..........cccocevereniicnennnnns 123
V.4.7 BUsSiness INteraction MatriX ..........ccccooeviriiininiiniene e 126
V.4.8 Organizational Process Diagram...........cccceoveeieieneneneneseseniens 138
V.4.9 GAP Analysis Business ArchiteCture ...........cccooeevenenenenenesnnnnns 161
V.5 Phase C: Information System Architecture-Data Architecture........... 169
V.5.1 Data Entity/Data Component Catalog.........ccccceevvviiieiiiciinecnen, 169
V.5.2 Data Entity/Busingss MatriX..........cccovvveivieiiieiiieeiie e s 173
V.5.3 Application/Data MatriX ..........cccceevieiieiiieiie e 181
V.5.4 Conceptual Data Model ...........cccoeeiieiiiiiiec e 183
V.5.5 Logical Data Diagram..........cccceeiieiiieiie i 186
V.5.6 Model Logis Data ArchiteCture ..........cccocceviviiiivie e 188
V.5.7 GAP Analysis Data ArchiteCture..........ccccevveevveveiiiene e 189



V.6 Phase C: Information System Architecture-Application Architecture 193

V.6.1 Application Portofolio Catalog...........ccccvveriiiiieieicicncccce 193
V.6.2 Application/Organization MatriX ..........ccceeveieieiencnenenesesenias 195
V.6.3 Application Portofolio McFarlan ..........c.ccoceveiiiiniiiniine 198
V.6.4 Application/Function MatriX...........ccocoiiriiiniiieieic e 199
V.6.5 Application Interaction MatriX..........cccccvevevieiieeiesiieie e sieseeieas 203
V.6.6 Application Communication Diagram ............cccceeveeveiieineseennnn, 204
V.6.7 Application Use Case Diagram.........ccccceevvevievreiieiiesiesie e 205
V.6.8 GAP Analysis Application Architecture..........cccocevveveeveiveieennnn, 208
BAB VI KESIMPULAN DAN SARAN. . ..ot 210
VL KESIMPUIAN ...t 210
VL2 SAFAN ..o 211
DAFTAR PUSTAKA ettt 213

Vi



