DAFTAR ISl

ABSTRAK s ii
ABSTRACT .o 1\
LEMBAR PENGESAHAN ......ooi s %
LEMBAR PERNYATAAN ORISINALITAS ... Vi
HALAMAN PERSEMBAHAN ... I
KATA PENGANTAR ..ot I
DAFTAR ISL.. e ii
DAFTAR GAMBAR ... vii
DAFTAR TABEL ... s viii
DAFTAR SIMBOL ..ot IX
DAFTAR ISTILAH ... X
BAB I PENDAHULUAN L...oo e 1
.1 Latar BelaKang .......cccoeiieiieie e 1
1.2 Perumusan Masalah...........ccoooiiiiiiiiic e 4
.3 Tujuan PenltIaN........ccccveiiieiii i 5
[.4  Batasan Penelitian ... 5
.5  Manfaat Penelitian...........cooiiiiiiiii e 6
1.6 Sistematika PENUIISAN ...t 6
BAB 11 TINJAUAN PUSTAKA ... 8
1.1 Penelitian Terdahulu...........ccooooiiiiiiii 8

[1.L1.1  Revealing The Behavior Intention Of Tech-Savvy Generation Z To
Use Electronic Wallet Usage: A Theory Of Planned Behavior Based

IMIBASUIEIMENT. ...ttt e e e e et et et e e e eeeeeeee st e e eeeeeesennnnnnnseeeeeneenes 8

I1.1.2  Predicting Fintech Innovation Adoption: the Mediator Role of
Social Norms and AttITUAES. ........ccvevereereeie e 8



11.1.3  Determinants Theory Of Planned Behavior On Student’s Interest In
Using Financial Technology.........ccccovveiiiieieeic e 10

11.1.4  Investigating Generation Z’ Intention to Use Learners’ Generated

Content for Learning Activity: A Theory of Planned Behavior Approach .. 10

[1.1.5  Determinants of the Use of E-Wallet for Transaction Payment

among College StUAENTS.........ccoiiiiiiieeee s 11
[1.L1.6  Understanding Fintech Through GoPay...........ccccccoceiiiinininnnne. 12
1.2 DASAI TEOM ...ttt 15
[1.2.1  AdOpSi TEKNOIOGI.......eiuiiiiiiiieieiecece s 15
11.2.2  Teknologi INfOrmasi.........cceoeieiiiiiiice 16
11.2.3  Teknologi FInansial...........ccccoeiiiiiiiiiiiicce e 16
[1.2.4  Theory of Planned Behavior (TPB) .......c.ccccviviiiiiencieseseie 19
[1.2.5  GENEIAST Z ...ttt 20
11.2.6  Usabilitas Fitur (Feature Usability)...........cccooeviiiviiiriieiicciene 21
11.2.7  Aksesibilitas (AcCeSSIDIItY) ......c.ccoveveiiieiieccecce e 22
[1.2.8 R Programming........cccccccieiieiieiieiesie e sre et ste e e saa e 22
11.2.9  Metode Kuantitatif ..o 23
11.2.10 Teknik Sampling ......cccooviiiiieec e 23
BAB Il METODOLOGI PENELITIAN ..o 27
HEL KONSEPTUAL ... s 27
1.2 Sistematika Penyelesaian Masalah .............ccooviiiiinini 28
[11.2.1 Tahap 1dentifiKasi.........ccoovieieiiiiieseee s 28
[11.2.2.1 OBSEIVAST ..o 28
[11.2.1.2  STUOT LITEIatUN ......oveiviieiiieiieeee e 28
[11.2.1.3  Pengembangan HipotesSiS.........ccocvieririnenieiieiene e 29
[11.2.1.4  Penentuan Variabel Penelitian............c.ccoooveiiiiiiniinnnn 31
[11.2.2  Tahap Pengumpulan Data ..........ccccooveeiieiiiiiiecie e 33



[11.2.3  Tahap Pengolahan Data............cccceiiiiiiniiiiiiiceee e 35

[11.2.3.1 IMPOrt DAtaset ..........ccceeiiiiiiieiiiiciecee e 35
111.2.3.2 Menentukan Measurement Model (Outer Model) ..................... 37
111.2.3.3 Menentukan Structural Model (Inner Model).........ccccceevveieennne 38
111.2.3.4 Estimasi Model (Estimating the Model) .........cccoocevovevinieiiinnns 38
111.2.3.5 Bootstrapping Model............ccovevviiiiiiiicc e 39
111.2.3.6 Menyimpulkan Hasil Model (Summarizing the Model)............. 40
[11.2.4  Tahap Analisis Data...........cccceveeiiiiieiie e 40
[11.2.4.1  Analisis Measurement Model .............ccceoviiiininiieinine 40
[11.2.4.2  Analisis Structural Model...........cccooiiiiiniice 42
111.2.4.3  Analisis Bootstrap Model ............ccccoovevieiieiieiieiiccc e 43
[11.2.5 Tahap Pengambilan Keputusan............ccccceveviiiiiicinese e 43
BAB IV PENGUMPULAN DATA PENELITIAN. ..o 44
V.1 Menentukan DIMENST ..o s 44
V.2 Tahap Pra-KUESIONET ........c.coiiiiiiicicee s 48
IV.2.1 Membuat Pra-KUESIONET .........ooviiiiiiiiirieeeee s 48
IV.2.2 Menyebarkan Pra-KUESIONer ... 48
IV.2.3 Menganalisis Data Pra-KUesioner...........c.ccoovvvvrienencnenencnen 49
V.3 Tahap KUEBSIONET .......ccooiiiiieiiieiieeieeee s 52
IV.3.1 Menentukan Dimensi KUESIONET ..........cccoireiiiineneiseseeeniee 52
IV.3.2  Menyebarkan KUESIONEN ..........ccccieiiieiieiieicieese e 53
IV.3.3  Mengumpulkan Data KUESIONEN .........cccovvviiiieiiieiiic e 54
IV.3.4 Menganalisis Data KUESIONEN .........ccccccveiiiiviieiieiie e 55
BABY  ANALISIS DATAPENELITIAN ..o 57
V.1 Analisis DesKIPtif.......ccooiiiiiiciec e 57
V.2 Analisis Measurement Model ..........ccocoiiiiiiiiniiniieeee e 58



V.21 Indicator Reliability .........ccoooiiiiiiiiieee 58

V.2.2  Internal Consistency Reliability............ccooooviiiniiiii 59
V.23 Convergent Validity .......c.cocoviiiiiiiiiieee e 60
V.24 Discriminant Validity ..........ccoovviiiiiiieeeee e 60

V.3 Analisis Structural Model ...........ccooiiiiiiiiiii 61
V.3.1  Model’s Collinearity ISSUE .............cccceuvviiiiiiiiiiiniiieniie e 62
V.3.2 Model’s Significance and Relevance ................ccccccoeuviinnniinnnnnnn. 62
V.3.3  Model’s EXplanatory POWer ...........cccocuuoiniiiiiieiieiiieneseeins 64

V.4 Analisis Bootstrap Model............coeiveiiiiiiiieiece e 64
VAL UjJi HIPOESIS ..oveciecic ettt 65
V.5 HaSH ANALISIS ..o 73
BAB VI PENUTUP ... 76
VIEL  KESIMPUIAN ...t 76
VL2 SAIAN ..o 77
DAFTAR PUSTAKA ettt 79

Vi



