DAFTAR GAMBAR

Gambar 11.1 Metode Double Diamond Design Thinking..........cccccoveveveiieinenne 13
Gambar 11.2 Metode Guerilla Usability TeStiNg........cccccevvvevveveiieeieese e 14
Gambar 11.3 Item Pertanyaan User experience QUestionaire ...........ccocecevvennnne 15
Gambar I11.1 Tahapan Pada Metode Double Diamond Design Thinking........... 17
Gambar [11.2 Contoh USEr PErSONA .........cocuiueriirieriiniisiisesieienie e 19
Gambar 111.3 Contoh EinShOWer MatriX .........ccoccevenininininieenese s 19
Gambar 1.4 Contoh USEr FIOW ........ccccoiiiieiiiieiieceeie s 20
Gambar 1.5 Contoh SIte MaP.......ccccoiiirieieiee e 20
Gambar I11.6 Prosedur PENelItian...........ccoovreieieiiniiisisieee e 22
Gambar 1V.1 Hasil Analisis UEQ........c.cccceeiiiiiiiiiieecriecee e 30
Gambar 1V.2 Rata-Rata Nilai Analisis UEQ ........cccoovveiiiienieie e 31
Gambar V.3 User Persona 1 - Chafidz...........ccccoooiiiiiiiiiiiiec e 32
Gambar 1V.4 User Persona 2 - BeiVENlY..........cccoovveiiiiiiiiiec e 32
Gambar V.5 User Persona 3 - BNeSti .......ccccovviiiiiiiiiisieenee e 33
Gambar 1V.6 User Persona 4 - Arif........ccooeiiiiiieieeeceseee e 33
Gambar 1V.7 User Persona 5 — Winda.........cccoeerieiieieninniene e 34
Gambar V.8 EiNShOWEr MatIiX.........cceveiiiriiriiie e 35
Gambar 1V.9 User FIOW [0giN ..o 36
Gambar 1V.10 User FIOW REGISTET .......ccociviriiriiiiiiiiieiieieeee e 36
Gambar V.11 User Flow Lupa Password .............ccoeuiriiiniienene s 37
Gambar 1V.12 User Flow Pesan Tiket BIOSKOP ........cccocevieiiiieiicie e 37
Gambar V.13 User Flow Cek dan Menambahkan Review Film....................... 38
Gambar V.14 User Flow Cari Bioskop Terdekat .............cccovvereniieninnnnnnnn 38
Gambar 1V.15 User Flow Pesan M.FOOd ..........ccccceiveiiiieiieie e 39
Gambar 1V.16 User Flow Simpan Film........c.cccocoiiiiiiiiii e 39
Gambar 1V.17 User Flow Cek dan Pakai Voucher...........ccccccooiiviiiiicniins 39
Gambar V.18 User Flow Cek Riwayat Pembelian Tiket..........cccccvcvnininnnnnnn 40
Gambar V.19 User Flow Cek Riwayat Pembelian Tiket..........ccccovvvnirinnnnnnn 40
Gambar 1V.20 Site Map apliKasi..........ccecveiiiiiiiiiecic e 41
Gambar 1V.21 Wireframe Splash SCreen .........ccoovvvvevieiii i 42
Gambar V.22 Wireframe Onboarding..........ccoceveiiiininiiiiiieesc e 42



Gambar 1V.23 WIreframe LOGIN ........ccvoieieieieieiesicseseses e 43

Gambar 1V.24 Wireframe RegiSter/Sign UpP ... 43
Gambar V.25 Wireframe Konfirmasi OTP..........cccooviiininiiienese e 44
Gambar 1V.26 Wireframe Lupa PassWord............cccoovveveiieieenniie e 44
Gambar 1V.27 Wireframe Halaman Utama/HOMEe............ccoocevveiniinnenieieens 45
Gambar 1V.28 Wireframe Detail Film ... 46
Gambar 1V.29 Wireframe Pilih KUISI ..o 46
Gambar 1V.30 Wireframe Detail Pesanan............ccccocevirinininnenene s 47
Gambar 1V.31 Wireframe Tiket Pesanan..........cccocevveieiieneenesie e 47
Gambar 1V.32 Wireframe Ulasan/ReVIEW...........c.covueiveieiieenenie e ene e 48
Gambar 1V.33 Wireframe Profil Pengguna............ccccceveiiiiiiie i 48
Gambar 1V.34 Wireframe Ubah Profil..........cccccciiiiiiiiniie e 49
Gambar V.35 Wireframe Kelola Pembayaran ............cccccoovviiiniiinine, 49
Gambar V.36 Wireframe Simpan Film ... 50
Gambar V.37 Wireframe FAQ.......ccooii et 50
Gambar V.38 Wireframe Kontak Bantuan ............c.ccocvivinninnene s 51
Gambar 1V.39 Wireframe RIWAYAL ..........cccovviiiiiiniiieieeee e 51
Gambar V.40 Wireframe Pencarian Bioskop Terdekat ...........ccccocceverininnnnnne 52
Gambar V.41 Wireframe M.Food Pilih BioSKOP.........ccooviiiiieiiicce 52
Gambar V.42 Wireframe List Makanan M.FOOd...........cccccoevirennieniiisinen, 53
Gambar V.43 Wireframe Scan BarCode ...........ccoocvvvviiinieienene e 53
Gambar 1V.44 Wireframe INDOX/PESAN.........cccoovviieiieieiieseee e 54
Gambar 1V.45 Wireframe Pilih LOKASI .........cccooveiiiiieieiieseee e 54
Gambar 1V.46 Wireframe Pop Up List KUPON ........cccoooeiieiieeiec e 55
Gambar 1V.47 Wireframe Detail KUPON ..........coeviiiiiieiiccece e 55
Gambar 1V.48 Color Pallate — Nama dan Hex Code..........cccevereiiiencniininnnnn 56
Gambar V.49 Color Pallate — Tingkat Kecerahan ...........cccccooviviiienininnnnnn 57
Gambar 1V.50 FONt & SCAIE ........coiiiiiieee e 57
Gambar IV.51 Grid SYStEM .......cccviiieiie e 58
Gambar V.52 Hi-Fi Design Splash SCreen. ..o 59
Gambar V.53 Hi-Fi Design Onboarding...........ccocooviiriiiniiieneic e 60
Gambar 1V.54 Hi-Fi DeSign LOgin ......c.cccoeiiiiiiiiiese e 61

Vi



Gambar 1V.55 Hi-Fi Design REGISIEr .......c.coeiiiiiiiiiieiceee e 61

Gambar 1V.56 Hi-Fi Design Konfirmasi OTP.........ccccoocviiiniininiin e 62
Gambar 1V.57 Hi-Fi Design Lupa PassWord...........ccccocceiveneeresiie e see e 63
Gambar 1V.58 Hi-Fi Design Halaman Utama/HOme ..........ccccccevvvevveveiieieenne 64
Gambar 1V.59 Hi-Fi Design Detail Film ..o 65
Gambar 1V.60 Hi-Fi Design Pilin KUIST.......cccooiiiiiiiieiieniecce e 66
Gambar 1V.61 Hi-Fi Design Detail Pesanan............ccccoccevvveveerieiiiesieeneseeseennes 66
Gambar 1V.62 Hi-Fi Design Tiket Pesanan...........cccccvevvvvevieieiiesieese e 67
Gambar V.63 Hi-Fi Design Ulasan/ReVIEW.............ccccvviririeienenc e 68
Gambar V.64 Hi-Fi Design Profil Pengguna...........ccccooviiiiiiiienciencncne, 68
Gambar 1V.65 Hi-Fi Design Ubah Profil...........c.ccccooviiiiii e 69
Gambar 1V.66 Hi-Fi Design Kelola Pembayaran.............cccccevevvevieiesicieenne 70
Gambar V.67 Hi-Fi Design Simpan Film..........ccocooiiiiee, 70
Gambar 1V.68 Hi-Fi Design FAQ ..o 71
Gambar 1V.69 Hi-Fi Design Kontak Bantuan .............ccccoovevveveiieseenesie e 72
Gambar 1V.70 Hi-Fi DeSign RIWayat ...........ccccovveiieieiieiieseee e 72
Gambar V.71 Hi-Fi Design Pencarian Bioskop Terdekat .............ccccooevvvninene. 73
Gambar V.72 Hi-Fi Design Detail BIOSKOP .........ccocviiiiiiiiiieiec e 74
Gambar V.73 Hi-Fi Design M.Food Pilih BIOSKOP..........cccovieiiiiiiiciiieie 74
Gambar 1V.74 Hi-Fi Design List Makanan M.Food.............cccccoevvevieviiicieene 75
Gambar V.75 Hi-Fi Design Scan BarCode ...........ccccoveveieeieeieesie e see e 76
Gambar V.76 Hi-Fi Design INDOX/PeSaN...........ccccviiiiiiiniiieiesc e 76
Gambar V.77 Hi-Fi Design Pilih LOKaSI...........ccccooiiiiiiiiicce 77
Gambar 1V.78 Hi-Fi Design Pop Up KUPON ........ccoovieiiiiiieee e 78
Gambar 1V.79 Hi-Fi Design Detail Kupon...........cccocoveieiiiieeie e 79
Gambar V.80 Hasil Pengujian Skenario Guerilla Usability Testing................. 82
Gambar V.81 Perbaikan Hi-Fi Design LOgiN ..........ccoovviriniiienene e 83
Gambar 1V.82 Perbaikan Hi-Fi Design Halaman Utama/Home ........................ 84
Gambar 1V.83 Perbaikan Hi-Fi Design Detail Film...........cccccooeviiiiiiiincieeen, 85
Gambar 1V.84 Perbaikan Hi-Fi Design Ulasan/Review ............cccccevenenvnnnnnnn 86
Gambar V.85 Perbaikan Hi-Fi Design Detail Pesanan ...........ccccocevenininnnnnnn 86
Gambar 1V.86 Perbaikan Hi-Fi Design Riwayat — Tiket Film.............cc.ccoe. 87

vii



Gambar V.87 Perbaikan Hi-Fi Design Riwayat — M.Food ............c.cccoovvninnne. 87

Gambar 1V.88 Perbaikan Hi-Fi Design M.Food Pilih Bioskop............cc.cceeuee. 88
Gambar 1V.89 Perbaikan Hi-Fi Design Pop Up Kupon ........ccccceeviveveiieieenns 89
Gambar 1V.90 Perbaikan Hi-Fi Design Detail Kupon..........cccccovevviveiiieinennnns 90
Gambar 1V.91 Implementasi Front End LOGIN..........cccoviiiieieieiiccee 91
Gambar 1V.92 Implementasi Front End RegISter...........ccoovviiiieniienininee 91
Gambar 1V.93 Implementasi Front End Halaman Utama/Home......................... 92
Gambar 1V.94 Hasil Analisis UEQ Redesign .........ccccveveiieieerieiie e 92
Gambar V.95 Rata-Rata Nilai Analisis UEQ Redesign..........cccoceeeveninennnnnnn. 93

viii



