DAFTAR GAMBAR

Gambar 2.1 PT. INAO Trans TEKNOIOGi ...........cccuuueeeicuieieeeiieeeeecteeeeeiee e ee e e e e stae e s e stae e e e narae e s entaee s ennneeas 5
Gambar 2.2 Struktur OrganiSaSi INSEItUSI........cc.uuuieiiuueiiieiieeeeriiieeescee e ssee e ssee e s s sree e s s sbeeesssbeeessnnseeas 6
GAMDBAr 3.1 FIOWCAAIT REGIST ..ot eetee e tte e e etae e e e ettae e s e e bte e e s eataae e eenbaeeseentaaeeennneeeeennrenas 11
Gambar 3.2 Wireframe TICKETING..........cccuuieiccieie e ettt e et e e rtte e e e ette e e e sbae e e e sntae e e esnraeeeeenneeas 12
Gambar 3.3 Wireframe Ticket VrifiCAtioNn .............ccoueecueeecieeecieesceeeceeesteesteeestveessteeeseaeesseesssaeesnseen 13
(Ce 10T TR 3 Ko Ye [0 X [ [0 1 1o FO SRR 13
(el 1oTe TR N Ko e [oXe | 1V N Lo B PUSR 14
GAMDBAr 3.6 LOGO MICIOSOSt EXCEI......coooeeeeieiieeeeeiee ettt eeeee et e s e etee e s s svee e s s sbee e s ssnbeee e e nnbeeeeennreeas 14
GamMbAr 4.1 HAlAMAN LiSt TIKET ......ooeeueeiiieeeeeieeeeecee ettt e s eeestte s te e s stee s ste e ssteessaeeessbesensaeessseesseessnseean 16
Gambar 4.2 Halaman tamBah tIKet ............cocueieiuiiiiiieiiie ettt ettt e esbee e saree s 17
Gambar 4.3 Halaman detQil LKt ...........c.eooueiiiiiiiiie ettt ettt e st sabe e sbe e e saree s 18
GamMbaAr 4.4 HAlAmaN @it tIKOT .........cueevueeeeeieiiee ettt e eeeeeste e ste e s stee s ste e st e e sateesbeeesaaeessteesnseeesnseean 19
Gambar 4.5 Halaman TiKet VErifikKaSi ...........cccuuiiieciieiieiiee e ceiies e cetee s esttee e eee e stee e s svee e e sbee e e e enreeas 20
Gambar 4.6 Halaman Detail TiKet VErifiKOSi..........ccouiiicueiiieiiiiieeiiee e eeiiee e eetee e ssae e s siee e s e sveee e e 21
Gambar 4.7 Halaman VerifikKQsi TIKET ............ccueeeeccieeiicciee ettt eetee e ee e e e e tte e e e etae e s eeatae e s eearaeaeenraeas 21
(CleTaqloToTa: R0 g o] [ 1o Lo Tg I aT=] o Lo ) o PSPPSR 22
Gambar 4.9 Halaman DEtail REPOIT ..........eueeecuueiiieciie ettt eettee e eetee e e ste e e s etee e s s sbae e s ssnbeae e e snseeeesnnneeas 22
Gambar 4.10 Survey Responden Kesulitan Menambahkan TiKet .............cccoccvveeeccieeeecciee e 23
Gambar 4.11 Survey Responded Kesulitan Mengedit TiKet ...........ccocvevvcieeiiciieeeeeiiee e cceee e e 23
Gambar 4.12 Survey Responded Kesulitan Menghapus dan Memperbarui Tiket ..........cccccceeevveeeennnn. 24
Gambar 4.13 Survey Responded Kesulitan Survey Responded Kesulitan Memverifikasi Tiket............. 24
Gambar 4.14 System Usability SCAIE (SUS) SCOIE ........cuuueeceeeiieecee et eecee ettt e e sre s taessaae e v 25

Vi




