
  DAFTAR PUSTAKA

Adityo Nugroho. (2017). Komunitas Muda Urban Mengelola Sampah: Kajian 
Partisipatoris Gerakan Peduli Sampah Nasional di Kota Yogyakarta. Jurnal 
Pemikiran Sosiologi, 4.

Ahmad.T Yazied. (2020). Perspektif Kolaborasi Penta Helix Abcgm Pada Program 
Kangpisman Dalam Mengentaskan Permasalahan Pengelolaan Sampah (Studi 
Fenomenologi di Kelurahan Sukaluyu Kota Bandung). Jurnal Universitas 
Pendidikan Indonesia.

Arfani, M. (2022). Kolaborasi Pentahelix dalam Upaya Pengurangan Risiko Bencana 
pada Destinasi Wisata Di Desa Kalanganyar Sidoarjo. Jurnal Syntax 
Transformation, 3(01), 104–120. https://doi.org/10.46799/jst.v3i1.497

Aurelia Anindya. (2023, Mei 12). Persoalan Sampah yang Menjerat Kota Bandung  . 
Detik.com. 
https://www.detik.com/jabar/berita/d-6715097/persoalan-sampah-yang-menjerat
-kota-bandung

Ayub Ilfandi Imran. (2017). Komunikasi Krisis. Yogyakarta: Deepublish.
Brilyana Yayan. (2023, Oktober 13). Ini Serangkaian Upaya Kota Bandung Kurangi 

Sampah Sampai 70 
Persen.Bandung.go.id.https://www.bandung.go.id/news/read/8581/ini-serangkai
an-upaya-kota-bandung-kurangi-sampah-sampai-70-persen

Cutlip. S. M., A. H. Center and G. M. Broom, (2011). Effective Public Relations 9th 
ed. Jakarta Kencana Prenada Media Group

Creswell, John W, 2014, Penelitian Kualitatif & Desain Riset, Yogyakarta,Pustaka 
Pelajar

Dachi, C. S., & Djakman, C. D. (2020). Penerapan Stakeholder Engagement dalam 
Corporate Social Responsibility: Studi Kasus Pada Rumah Sakit Mata X. Jurnal 
Riset Akuntansi dan Keuangan, 8(2), 291–306. 
https://doi.org/10.17509/jrak.v8i2.21535

Diniati & Rachman. 2022. Strategi Kampanye Public Relations Indonesia Stock 
Exchange Dalam Program Yuk Nabung Saham.Telkom University

Daffa, M., Putra, R. E., & Raharjo, S. T. (2023). Keterlibatan Pentahelix Dalam 
Pengelolaan Bank Sampah. Jurnal Ilmu Kesejahteraan Sosial, 12(1). 
https://doi.org/10.15408/empati

Dr.Drs Choirul Saleh. (t.t.). MODUL 01 Konsep, Pengertian, dan Tujuan Kolaborasi.
Halibas, A. S., Sibayan, R. O., & Maata, R. L. R. (2017). The penta helix model of 

innovation in Oman: An HEI perspective. Dalam Interdisciplinary Journal of 
Information, Knowledge, and Management (Vol. 12). 
http://www.informingscience.org/Publications/3735

Hertati, D., & Nurhadi, T. (2022). Penta Helix Collaboration Model in Handling 
Problems of Waste Management. International Seminar of Research Month 
2022, 371–377. https://doi.org/10.11594/nstp.2023.3359

61



Jumlah Administratif Kota Bandung. (2023). Badan Pusat Statistika Kota Bandung. 
https://bandungkota.bps.go.id/indicator/12/32/1/jumlah-penduduk.html

Jones, Thomas M.(2018). How applying instrumental stakeholder theory can provide 
sustainable competitive advantage

Kriyantono,  Rachmat.  (2018). Public  Relations, Issue  &  Crisis  Management: 
Pendekatan Critical Public Relations, Etnografi Kritis & Kualitatif.  Jakarta: 
Prenadamedia Group

Kriyantono (2015) Public Relations, Issue & Crisis Management: Pendekatan Critical 
Public Relations,Etnografi Kritis & Kualitatif. Kencana.

Komang Agus W. I. (2019). Strategi Public Relations Pemprov Bali Menuju Bali 
Bebas Sampah Plastik. www.mongabay.co.id,

Made Widya Sekarbuana “Strategi Manajemen Krisis Public Relations PT. Angkasa 
Pura I Bandara Internasional I Gusti Ngurah Rai Bali dalam Menghadapi 
Dampak Erupsi Gunung Agung”Tahun: 2017

Lindmark. A. Struresson. E. & Nilsson-Roos, M. (2009). Difficulties of Collaboration 
for Innovation A study in the Öresund Region 1-236. 
http://lup.lub.lu.se/student-papers/record/1437850

Maharesti, W. S. (2018). Pengaruh Ukuran Dewan Komisaris, Ukuran Perusahaan, 
Profitabilitas, Kinerja Lingkungan dan Liputan Media Terhadap Pengungkapan 
Corporate Social Responsibility. Yogyakarta. jurnal Universitas Islam 
Indonesia.

Mazzei, Alessandra, & Ravazzani, Silvia. (2011). Manager employee communication 
during a crisis: the missing link. Corporate Communications: An International 
Journal.

Nainggolan, M., Ardika, I. W., Ardhana, I. K., & Setiawan, I. K. (2020). Pentahelix 
model application for tourism development strategy. International journal of 
linguistics, literature and culture, 6(2), 12–18. 
https://doi.org/10.21744/ijllc.v6n2.864

Newsom Doug. (1996). This is PR: The Realities of Public Relations (Learning 
Thomson, Ed.).

Oktavianawati, L., & Fajarrini Sri, I. W. (2018). Accounting Analysis Journal The 
Factors that Influence the Disclosure of Corporate Social Responsibility (CSR). 
Accounting Analysis Journal, 7(2), 119–126. 
https://doi.org/10.15294/aaj.v7i2.23738

Pujileksono, S. (2015). Metode Peneltitian Kualitatif. Kelompok Intrans Publishing.
Riani, E., & Cordova, MR (2018). Kualitas dan kuantitas sampah dari kegiatan 

domestik di Das Citarum. Prosiding Seminar Nasional Darurat Sampah
S Halibas, A., Ocier Sibayan, R., & Lyn Maata, R. (2017). The Penta Helix Model of 

Innovation in Oman: An HEI Perspective. Interdisciplinary Journal of 
Information, Knowledge, and Management, 12, 159–174. 
https://doi.org/10.28945/3735

Smith R. (2020). Strategic Planning for Public Relations. 
https://doi.org/10.4324/9781003024071

62



Saepudin, A., & Hadi Kushendar, D. (2021). Implementasi Kebijakan Pengelolaan 
Sampah di Kota Bandung (Studi Kasus Kang Pisman di Kelurahan Sukamiskin 
Kecematan Arcamanik). Jurnal Ilmu Pengetahuan Sosial, 8. 
https://doi.org/10.31604/jips.v8i5.2021.1302-1309

Sugiyono. 2017. Metode Penelitian Kualitatif Unnik Penelitian yang Bersifat 
Eksploratif. Interpretf. Interaktif dan Konstruktif Alfabeta

Saputra, R. (2020). Penerapan Situational Communication Crisis Theory bagi 
Organisasi Dakwah dalam Menghadapi Situasi Krisis. JURNAL SIMBOLIKA: 
Research and Learning in Communication Study, 6(2), 190–201. 
https://doi.org/10.31289/simbollika.v6i2.4172

Suprawoto. 2018. Government Public Relations: Perkembangan dan Praktik di 
Indonesia. Prenada Media Group. Jakarta.

Suherlan, H., Hidayah,  N., Mada, W. R., Nurrochman, M.,  &  Wibowo,  B.  (2020).  
Kemitraan  Strategis Antar Stakeholder Dalam Pengembangan Desa Wisata 
Gubugklakah Kab. Malang, Jawa Timur. Jurnal      Pariwisata      Terapan, 4(1),      
59. https://doi.org/10.22146/jpt.53303

Susanti, H. D., Pradana, D. A., & Suprihatin, E. (2021). Synergy of the Pentahelix 
Model to Establish Resilient Smes in Facing New Normal during Covid-19 
Pandemic. Budapest International Research and Critics Institute  
(BIRCI-Journal): Humanities and Social Sciences, 4(1), 754–761. 
https://doi.org/10.33258/birci.v4i1.1666

Umiyati, S., & Husni Tamrin, M. (2021). Penta Helix Synergy in Halal Tourism 
Development.

Zitri, I., Lestanata, Y., & Umami, R. (2022). Inovasi Kebijakan Pengelolaan Sampah 
Sistem Zero Waste di Nusa Tenggara Barat Model Pentahelix The Zero Waste 
System Waste Management Policy Innovation in West Nusa Tenggara the 
Pentahelix

 Model. Jurnal Ilmu Pemerintahan, 21(01), 107–119. 
https://doi.org/10.35967/njip.v21i1.335

63


