DAFTARISI

HALAMAN JUDUL ..ottt ettt sttt et sttt et be et s nae e 1
HALAMAN PENGESAHAN ..ottt ettt ettt sttt sse e sseenaeenseeneenseense e 2
HALAMAN PERNY ATAAN ..ottt sttt sttt et sttt st e b et saeenae e i
KATA PENGANTAR ...ttt sttt sttt st sb et st sbe et i
HALAMAN PERNYATAAN PERSETUJUAN AKADEMIS........coovoiiieeeeeeeeeeeee e il
ABSTRAK ...ttt b ettt h et et b et et b et b et eaeeas v
DAFTAR STttt ettt ettt s bt ettt sae e b et e s bt e nae e v
DAFTAR GAMBAR ..ottt ettt ettt ettt e b e et e e st e seenseeseenseenseeneenns vi
DAFTAR TABEL ...ttt ettt ettt sttt sae e vii
57N 5 2 TSR 1
1.1 Gambaran Umum Penelitian ............ccceeoeriiriiiiiiiieniieieeiesieeie et 1
L1, Profil Perusahaan ..........cccooiiiiiiiiiiiiiieeeee et 1

1.2 Latar Belakang Penelitian .............cccceeiiieiiiiriiiiiieiie ettt enee s 1
1.3 Perumusan Masalah..........cocoiiiiiiiiiiie e 5
1.4 Tujuan Penelitian ..........ccooiiieiiiiiieiieie ettt ettt et e ae b e snaeenneens 6
1.5 Manfaat Penelitian. ........c.ooiiiiiiiiiiiiee ettt 7

| T PO X 1S (Q <T0) & 13 SRR 7
152, ASPEK PIaKLiS .ooceuiiieeiiieeiieecee ettt st e 7

1.6  Sistematika Penulisan Tugas AKRIT ..........ccoieiiiiiiiie et 7
27N 5 2 | SRS 9
2.1  Tinjauan Pustaka Penelitian ............cccceeriieiiiiiiieiiieiieeieeee et e 9
2.1.1  RangKuman TEOTT ......eeeeeieiiiieiiiieeiiieeite et etee e et e sveeeiaeeetaeesraeeesseeesnseeesnseeennneas 9
2.1.L1L1T Digital Mark@ting ........eeeevieeiiieeiiieeeieeeiiee et e e evee e svee e eesereeeseveeeeaseeenens 9

2.1.1.2  Mobile Payment ApPliCation ..........ccccueeeviiieeiiiieeiiieeiie e e e 9

2.1.1.3  Unified Theory of Acceptance and Use of Technology ...........cccceeeeuveeenrennee. 9

2.1.1.4  Unified Theory of Acceptance and Use of Technology?2 ..........cccceeeuveerunnnne 11

2.1.1.5  Price Saving OTIENtatiON .......c.eeeeurieriiieerrieeeiieeeieeesreeesreeesereeesaneesesseessaeenns 11

2.1.1.6  Perilaku KONSUMEN ......ooiuiiiiiiiiiiiieiiee e 11

2.2 Penelitian Terdahulul .........cccoooiiiiiiiii e 11
2.3 Kerangka PemIKITan .........cccviiiiiiiiiiieiicee ettt e e e e 23
2.4 HIpotesis PeNEIItIAN .......c.ccocuviiiiiieciiie ettt e e e ere e e aaeas 24
2.5 Ruang Lingkup Penelitian ............ccoooiiiiiiiiiiiiieiee et 25



2.5.1 Lokasi dan Objek Penelitian..........c..coccviieriieeiiieeiee e 25

2.5.2  Waktu dan Periode Penelitian ...........ccoceeiuieiiiiiiiiiiiieieeee e 25
27N 2 28 1 RPN 27
3.1 Jenis Peneilitian ......cocueeiiiiiiieiiieicee et e 27
3.2 Operasionalisasi Variabel ...........cccciieriiiiiiiiiiiiecceeeeee et e 27
3.2.1 Variabel INdependen ..........cc.eieeiiieiiieiiiieeeeeeeee e 27

322 Variabel Dependen.........cc.coviriiiiriiniiiiiicseceeteee et 27

3.3 Tahapan Penelitian .........ccoocieiiiiiiieiiiciieie ettt ettt ettt et 36
3.4  Populasi dan Sampel/Situasi SOSIal........cccviiiiuiiiiiiiieiiieeieeeee e 39
3.5 Pengumpulan data dan Sumber Data ...........ccccoooiiiiiiiiiiiii 40
3.6 Uji Validitas dan Reliabilitas .........c.coocuiieriiieiiiieiieeceeee e 41
3.7 Teknik Analisis DATA ...ttt 42
3.8 UJL HIPOTESIS .ottt ettt ettt ettt et ettt et e st e et e sabeebeeenbeenbeeenseenseesnnas 49
3.8.1 Importance and Performance Matrix AnalysiS........ccccuveeevieecrieenciieeniie e 57
BAB TV e bbbttt bbbt b e ettt 59
4.1  Karakteristik RESPONAEN........cceeiiiiiiiiiiiiieiceieeece et 59
4.1.1 Karakteristik Responden Berdasarkan Usia..........ccoceveriiniininiiniinenicncecne 59
4.1.2 Karakteristik Responden Berdasarkan Jenis Kelamin..........c.ccoccoveeviiiiniennnnene 59
413 Karakteristik Responden Berdasarkan Tempat Tinggal .........ccccceevevieiiienireneennen. 60

4.2 HaSi PeNEIITIAN .....covuiiiiiiiiieieeeee ettt sttt 61
42.1 Hasil Uji Model Pengukuran............ccccueevieiiieniienieeiiecie et 61
422 Hasil Uji Model Struktural............ccoooiiiiiiiiiieeee e 65
423 Uji Determinasi atau Analisis Variant ............ccceeeveeviieeiienienieenieeieeiee e 66
424 UJ1L HIPOLESIS .nvveiieeiiieeiie ettt ettt ettt ettt ettt e et e et e sabe e aaesabeenseeenseenseesnsean 67
425 Important and Performance Matrix ANalysis .......ccocceeveeriieniienieenienieeieesre e 69

4.3 Pembahasan ........cccoooiiiiiiiii e e 71

2 AN 2 PSR RRRPURSR 75
5.1 KESIMPUIAN ..ottt ettt ettt e e te e s aaeesbeessbeenseesnaeenseenenas 75
5.2 SATAI ettt ettt ettt e b e sttt e e b e et et e et enaees 76
5.2.1 Saran Bagi Perusahaan............ccoocviviiiiiiiiieiiicicccceee e 76
522 Saran Bagi Penelitian Selanjutnya ..........ccccooviiiiiiiiiniiieniecie e 77
DAFTAR PUSTAKA ...ttt ettt ettt et e st e e et e s st enseeneesaeenees 79
LAMPIRAN . ...ttt ettt ettt ettt et s et et e e st e e st et e emseese e bt eateesee st ensesaeenseenseeneeneeenee 83

Vi



	DAFTAR ISI

