DAFTAR ISI

HALAMAN PENGESAHAN ... i
HALAMAN PERNYATAAN. ... iii
ABSTRAK e v
ABSTRACT ...t %
Kata PENQANTAL.........c.eeiiiiieiiecie ettt te e sreenas vii
DATTAN IST.....eeeeiete e IX
Daftar GAMDAN .........coiiiiie e Xiii
DAftar TADEL..........oiiiiieee e Xiv
Daftar LAMPITAN ......ooiiiiiiieieese et XVi
Bab | PENDAHULUAN ......ooiiieie ettt nneene s 1
I.1.  Gambaran Umum Objek Penelitian...........ccocoviviiiiniiiiincee 1
.11, Profil PUSKESMAS .......ccveiiiiiiiieiiicicet e 1
[.1.2. Visi dan Misi PUSKESMAS.........ccoiiiiiiiiiicisesieese s 2
[.1.3 LOQGO PUSKESMAS ......ocveiieiciece et 2
[.1.4 StruKtUr OFganiSaSi ........eecveeueiieiieeie e s et 3

1.2 Latar BelaKang..........coceiveiiiiiiieeiee et 4
1.3 Perumusan Masalah............ccooiiiiiiiiiie e 9
1.4 Tujuan Penelitian..........coovvoiiiiie e 9
1.5 Manfaat PeNelitian ..........cccooiiiiiiiiiiiece s 10
1.6 Sistematika Penulisan Tugas AKNIr.........cccooiiiiiic 10
Bab 1l TINJAUAN PUSTAKA . ...t 13
.1  Manajemen Sumber Daya ManuSia...........ccccueeiveiieiieesie e sie e 13
[1.1.1 Definisi Manajemen Sumber Daya Manusia..........c.ccccccoeeeveeiiienninns 13
11.1.2.  Perilaku OrganiSasi.........cccceueiiieiieiiieesie et see e 14



HLL.3.  MOTIVASI ... 15

[1.1.4. BehaN KEIa .. ..coiiieiiiieie e 17
L5 KINBIJA e 19
11.1.6. Hubungan Antara Motivasi dan Kinerja Pegawai..............c......... 21
I1.1.7.  Hubungan Antara Beban Kerja dan Kinerja Pegawai................... 21
11.1.8. Hubungan Antara Motivasi, Beban Kerja, Dan Kinerja Pegawai ..... 22
[1.1.9  Penelitian Terdahulu............cocooeiiiiiiiiiiceeeee e 23
1.2 Kerangka PemiKiran ..........ccoooiiiiiiiiies s 28
1.3 Hipotesis Penelitian ... 30
BAB 1l METODE PENELITIAN ..ottt 32
I11.1 Jenis PENEIITIAN ..c.voveiiieiecec e 32
[11.2 Operasional Variabel ...........c.ccoooveiiiiicc e 33
[11.2.1 Definisi Operasional Variabel..............cccccoviviiiiiiiiiiic e 33
[11.2.2 SKala PENQUKUIAN .........ccviiieiiicie e 34
[11.2 Tahapan Penelitian.............cccooveiiiii i 34
111.3 Populasi dan Sampel............ccoveiviiiiiiie e 35
[11.3.1 POPUIASE ..ttt 35
[11.3.2 SAMPEL...oeeeiee et 36
I11.4.  Pengumpulan Data dan Sumber Data ..........ccccccoevveveiiieiiece e 36
14,1, JBNIS DALA ... 36
[11.4.2 Teknik Pengumpulan Data..........cccooeieiiiinininieee s 37
I11.5. Uji Validitas dan Reliabilitas ..o 38
HES.L. UJi ValTItas ...ocvevveeeieecee e 38
111.5.1.1. Pengertian Uji Validitas ..........cccoeviiiiinininineee e 38
111.5.2.2. Hasil Uji Validitas..........ccovveeriieiineiieeieseeseesesee e 38
I1.5.2. Uji REHAbIaS. .....c.voiiieiieiieecie e 41



111.5.2.1. Pengertian Uji Relabilitas ...........cccooiiiiiiiiiiiie 41

111.5.2.2. Hasil Uji Relabilitas ............cooeiiiiiiiiiee e 42
1.6 Teknik ANaliSiS Data .........cccooiiiiiiiiieieieiesie s 42
[11.6.1 Analisis DeSKIPLIT ........coviiiiiiieee e 42
111.6.2 Uji ASUMST KIBSTK ..o 43
111.6.3 Analisis Regresi Linear Berganda.............ccooueveeieiiienencneninenene 45
ITEB.4 UJIEF oot 46
TGS UJE et 47
111.6.6 Koefisien Determinasi (R?) ..........ccocevveverreeeuerieeieseeisisseesessessseeaas 47
BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......ccccoooiiiiniiic 49
IvV.1 Karakteristik Responden/Data/Narasumber/Data Deskriptif............ 49
IV.1.1. Karakteristik Responden Berdasarkan Jenis Kelamin............... 49
IvV.1.2. Karakteristik Berdasarkan USia...........c.ccoceorireneinencneinnennns 49

IV.1.3. Karakteristik Responden Berdasarkan Tingkat Pendidikan /

Pendidikan Terakhir..........cccooiiiiiiiiicee e 50
IvV.1.4. Karakteristik Responden Berdasarkan Lama Bekerja................ 50
V.2 HaSil PENElITIAN .........coveiiiieiiiee e 51
IvV.2.1. Analisis Deskriptif Hasil Tanggapan Responden ...................... 51
IV.2.1.1. Analisis Deskriptif Motivasi Kerja.........ccccooviviineienencicnenen 51
IV.2.1.2. Analisis Deskriptif Beban Kerja..........cccccooviiininiiiiiencee 53
IV.2.1.3. Analisis Deskriptif KINerja.........ccccooovviiininiiiieecc e 54
IV.2.2.Hasil Uji ASUMSH KIASTK .......ccoviiiiiiiiiieieceeee e 55
IV.2.2.1. UJi NOIMAIITAS. ....cveviiiiieiccieeeee e 55
IV.2.3.2. Hasil Uji MUItIKOIONIENItas .........ccccvevveeiieiiiccie e 56
IV.2.3.3. Hasil Uji HeteroskedastiSitas ............ccccovvivieiiieiiieiie e 57
IV.2.4. Uji Analisis Regresi Linear Berganda ..........cc.cccceeveevieiiecvie e, 58

Xi



IV.2.4.1. Hasil Regresi Linear Berganda ..........c.ccocvvvirieieiencnencneseen 58

IV.2.4.2. Uji t (Uji secara Parsial)...........ccoevereniiiniiiiiececec e 60
IV.2.4.3. UJi Focooeeee e 61
IV.2.4.4. Uji Koefisien Determinasi (R?).........cccoveevvvevcrveerereeceeesenenenn, 62
V.3 Pembahasan Hasil Penelitian ... 63
BAB V KESIMPULAN DAN SARAN ...t 65
V.1 KESIMPUIAN ..o 65
V.2. SAMAN Lo 65
V.2.1. Bagi Perusahaan atau OrganiSasi............cocerererieiienenenenesennenns 65
V.2.2. Bagi Peneliti Selanjutnya ..........ccccoooeiiiiniiiiieee e 66
DAFTAR PUSTAKA . ..ttt 67
LAMPIRAN L.ttt 74

Xii





