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ABSTRACT 

 

Since the launch of the smart city program in 2013, the Bandung City Government 

has made various efforts to make Bandung a smart health city. The purpose of this 

study is to analyze the influence of the smart healthcare dimension on people's 

settled interest in the city of Bandung. So that an index is obtained that can be the 

final result of health intelligence or smart healthcare. Researchers use qualitative 

descriptive methods by applying resource persons based on the concept of the 

quadruple helix model. The results of this study illustrate the importance of the 

smart healthcare dimension in improving the quality of health services and its 

potential as one of the factors that influence people's interest in settling in the city 

of Bandung, with an index value of 86.8, which means it is good. Based on the 

results of the research, it is expected to explore potential and have valuable 

resources to develop smart healthcare comprehensively and sustainably. 
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