References

Adhitya, I, & Chrismastianto, W. (2017). ANALISIS SWOT IMPLEMENTASI TEKNOLOGI
FINANSIAL TERHADAP KUALITAS LAYANAN PERBANKAN DI INDONESIA (Vol. 20, Issue
1). www.eMarketer.com

Afdi, M. (2017). Munich Personal RePEc Archive Financial Technology (Fintech): It’s Concept and
Implementation in Indonesia.

Bank Indonesia. (2017). PERATURAN BANK INDONESIA.

Bloomberg, J. (n.d.). Digitization, Digitalization, And Digital Transformation: Confuse Them At Your
Peril | write and consult on digital transformation in the enterprise.
https://www.forbes.com/sites/jasonbloomberg/2018/04/29/digitization-digitalization-and-digital-
transformation-confuse-them-at-your-peril/#78e677fd2f2c

De Haes, S., Caluwe, L., Huygh, T., & Joshi, A. (2020). Governing Digital Transformation.
http://www.springer.com/series/10101

Denscombe, M. (2010). The Good Research Guide.

Dewett, T., & Jones, G. R. (2001). The role of information technology in the organization: a review,
model, and assessment.

Dubyna, M., Zhavoronok, A., Kudlaieva, N., & Lopashchuk, I. (2021). Transformation of household
credit behavior in the conditions of digitalization of the financial services market. Journal of
Optimization in Industrial Engineering, 14(1), 97-102.
https://doi.org/10.22094/J0O1E.2020.677835

Ebert, C., Gallardo, G., Hernantes, J., & Serrano, N. (n.d.). SOFTWARE TECHNOLOGY DevOps.

Fajriah, R., & Meiyanti, R. (n.d.). IMPLEMENTATION OF IT BALANCED SCORECARD AND
COBIT 5 FRAMEWORK IN IT GOVERNANCE MANAGEMENT IN THE LIFE INSURANCE
INDUSTRY.

Financial Stability Board. (2017). FinTech credit : Market structure, business models and financial
stability implications.

Hadi Ilman, A., Nurjihadi, M., & Noviskandariani, G. (2019a). PERAN TEKNOLOGI FINANSIAL
BAGI PEREKONOMIAN NEGARA BERKEMBANG.

Hadi Ilman, A., Nurjihadi, M., & Noviskandariani, G. (2019b). PERAN TEKNOLOGI FINANSIAL
BAGI PEREKONOMIAN NEGARA BERKEMBANG.

Hevner, A., & Chatterjee, S. (2010). Design Research in Information Systems.
http://www.springer.com/series/6157

Information Systems Audit and Control Association. (n.d.). COBIT Focus Area: DevOps.
Www.isaca.org

Information Systems Audit and Control Association. (2018). COBIT 2019 Framework Governance
and Management Objectives.

IT Governance Institute. (2007). COBIT 4.1. IT Governance Institute.

136



Janssen, M., & van der Voort, H. (2020). Agile and adaptive governance in crisis response: Lessons
from the COVID-19 pandemic. International Journal of Information Management, 55.
https://doi.org/10.1016/j.ijinfomgt.2020.102180

Kaya, O. (2017). Robo-advice - a true innovation in asset management. www.dbresearch.com
Limited, A. (2019). ITIL ® Foundation ITIL 4 Edition 2. https://www.axelos.com

Menteri Badan Usaha Milik Negara Republik Indonesia. (2023). PEDOMAN TATA KELOLA DAN
KEGIATAN KORPORASI SIGNIFIKAN BADAN USAHA MILIK NEGARA.

Niemand, T., Rigtering, C., Kallminzer, A., Kraus, S., & Matijas, S. (2017). Association for
Information Systems AIS Electronic Library (AlSeL) ENTREPRENEURIAL ORIENTATION
AND DIGITALIZATION IN THE FINANCIAL SERVICE INDUSTRY: A CONTINGENCY
APPROACH. http://aisel.aisnet.org/ecis2017_rp/70

Peterson, R. (2004). 7 CRAFTING INFORMATION TECHNOLOGY GOVERNANCE.

Pope, C., Ziebland, S., & Mays, N. (2000). Qualitative research in health care Analysing qualitative
data. www.bmj.com

Rajaraman, V. (2018). INTRODUCTION TO INFORMATION TECHNOLOGY. PHI Learning Pvt.
Ltd.

Rangnau, T., Buijtenen, R. V., Fransen, F., & Turkmen, F. (2020). Continuous Security Testing: A
Case Study on Integrating Dynamic Security Testing Tools in CI/CD Pipelines. Proceedings -
2020 IEEE 24th International Enterprise Distributed Object Computing Conference, EDOC
2020, 145-154. https://doi.org/10.1109/EDOC49727.2020.00026

Shenton, A. K. (2004). Strategies for ensuring trustworthiness in qualitative research projects.
Education for Information, 22(2), 63—75. https://doi.org/10.3233/EF1-2004-22201

Suryana, D. (2012). Mengenal Teknologi: Teknologi Informasi.

Suryono, R. R., Budi, I., & Purwandari, B. (2020a). Challenges and trends of financial technology
(Fintech): A systematic literature review. In Information (Switzerland) (Vol. 11, Issue 12, pp. 1-
20). MDPI AG. https://doi.org/10.3390/info11120590

Suryono, R. R., Budi, I., & Purwandari, B. (2020b). Challenges and trends of financial technology
(Fintech): A systematic literature review. In Information (Switzerland) (Vol. 11, Issue 12, pp. 1-
20). MDPI AG. https://doi.org/10.3390/info11120590

Vejseli, S., & Rossmann, A. (2017). Association for Information Systems AIS Electronic Library
(AlSeL) e Impact of IT Governance on Firm Performance A Literature Review.

Vejseli, S., Rossmann, A., & Garidis, K. (n.d.). Association for Information Systems Association for
Information Systems The Concept of Agility in IT Governance and its Impact on Firm The
Concept of Agility in IT Governance and its Impact on Firm Performance Performance.
https://aisel.aisnet.org/ecis2022_rp/98

Vives, X. (2019). Digital Disruption in Banking. Digital Disruption in Banking, 11, 3.

Vujicié, D., Jagodié, D., & Randi¢, S. (2018). Blockchain technology, bitcoin, and Ethereum: A brief
overview. 2018 17th International Symposium on INFOTEH-JAHORINA, INFOTEH 2018 -
Proceedings, 2018-January, 1-6. https://doi.org/10.1109/INFOTEH.2018.8345547

137



