
Abstract— The DKI Jakarta Online Tax Application is an application launched by the Jakarta City 
government to make it easier for the public in terms of renewing STNK, BPKB, and annual tax for both 
two-wheeled and four- wheeled vehicles, and much more. This application functions to speed up the long 
offline process by simply accessing the application and including the vehicle number to get a queue ticket 
or check prices. This research was conducted by collecting primary data through questionnaires to a total 
of 400 respondents who are DKI Jakarta residents who use the DKI Jakarta Online Tax application to 
determine the level of user satisfaction with the DKI Jakarta Online Tax application for the City of Jakarta 
using Usability Testing and System Usability Scale (SUS), the number of respondents this is sufficient 
based on the calculation of the number of samples from the existing population. The results of this study 
indicate that the DKI Jakarta Online Tax application gets a score of 
50.31 with a "Very Bad" rating so it really needs improvement and improvement of the quality of the 
application so that it can be accepted and used properly by the community. Researchers also provide 
several recommendations to improve the usefulness of the DKI Jakarta Online Tax application. 
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