DAFTAR ISI

HALAMAN PENGESAHAN. ...ttt I
HALAMAN PERNYATAAN ..ottt iii
KATA PENGANTAR ..ottt iv
ABSTRAK e e e aaeeeanes \
ABSTRAGCT ..ottt ettt se et st e st bttt nennenes Vi
DAFTAR ISH ... e e saa e e nnaae e vii
DAFTAR TABEL ...ttt s iX
DAFTAR GAMBAR ...ttt st e e e e nnneeeanes X
BAB 1 PENDAHULUAN ..ottt 1
1.1 Gambaran Objek Penelitian............ccooeieiiiiniiiiisieeeee e 1
1.2 Latar BelaKang........coooiiiiiieiciiee e 1
1.3 Perumusan Masalah..........ccoooiiiiiiiinii e 3
1.4 Tujuan Penelitian Masalah ..., 4
1.5 Manfaat Penelitian.........ccooooiiiiiiiiiiie e 5
151 ASPEK TEOMTIS ..eveeiieieiiiie sttt 5
152  ASPEK PraKLiS ....ccocivieiiiiciiee s 5

1.6  Sistematika Penulisan Penelitian............cccoceviviieiiiniinne e 5
BAB 2 TINJAUAN PUSTAKA ..ot 7
2.1 TINJAUAN PUSEAKA .....eovieniiiiiiiiieiesie st 7
2.1.1  PEMASAIAN ..coviiieiiiieieeie ettt 7
2.1.2  Social Media Marketing ACtIVIY.........cccovvveiiieiie i 7
2.1.3  Customer ENQAgemENT .........cccovviieeriiriesiieniesee e 9
2.1.4  Brand EQUILY .....cccoeoieiiiiic it 9
2.1.5  Electronic Word of Mouth (E-WOM).......cccccoiiiiininiiiniieeee, 11
2.1.6  Keputusan Pembelian............cccccoiiiiiieiiiiic s 11

2.2 Penelitian Terdahulu..........cooviiiiieiiie e 13
2.3 Kerangka PEMIKIran ..........ccooviiiiiiieiiiic e 25
2.4 HIPOTESIS ..ttt 25

vii



BAB 3 METODE PENELITIAN. ..ottt 27

3.1 JeniS Penelitian ......ccooveieiiiiiiiiieee e 27
3.2 Operasionalisasi Variabel dan Skala Pengukuran .............ccccooevvnnnnnne. 28
3.2.1  Operasionalisasi Variabel.............ccccooevviiiiiiiicie e, 28
3.2.2  SKala PENQUKUIAN......ccciiiiiieiiee e 29

3.3 Tahapan Penelitian .........c.cccoeviiieiiiie e 36
3.4 Populasi dan SAMPEL........ccceiiiiiiiiiic e 37
341 POPUIASE ..ccveeiieie ettt 37
34.2  SAMPEL..ciiiiie e —————— 37

3.5 Pengumpulan Data dan Sumber Data...........c.ccooveerineneneninesieeene 39
351 JENIS DAL ....ecveieieieie e 39
3.5.2  Teknik Pengumpulan ... 39

3.6 Uji Validitas dan Reliabilitas.............ccccceovveiiiieiicie e, 39
3.6.1  UJi Validitas ......ocveiviiiiiiiceeee e 39
3.6.2  Uji Reliabilitas ........ccccoueiieieiii e 42

3.7 Teknik AnalisiS Data .........cceiviieiieiiiie e 43
3.7.1 Analisis DeSKIIPLIT .....c.ooiiiiiiiecee e 43
3.7.2 Model Persamaan Struktural............cccoeiiiiiiiniieee e 43
3.7.3 Pengujian HIPOTESIS........ccuriiieiiiiiesie st 47
DAFTAR PUSTAKA ..ottt st 49
LAMPIRAN L.ttt e e et a e e e st e e e s snba e e e s ennreeeeeans 55

viii





