DAFTAR ISI

HALAMAN JUDUL ..ot i
HALAMAN PENGESAHAN ..o i
HALAMAN PERNYATAAN ..ot ii
KATA PENGANTAR ...ttt \Y;
ABSTRAK .. Y
ABSTRACK . Vi
DAFTAR IST ..ottt vii
DAFTAR TABEL ... Xi
DAFTAR GAMBAR ...t Xii
DAFTAR LAMPIRAN ... Xiii
BAB | PENDAHULUAN ..ot 1
1.1 Gambaran UMUM ........ooviiiiiiiiecsee e 1

1.2 Latar Belakang .........cccuvveiiieiiiie e 2

1.3 Perumusan Masalah .............coooiiiiiii 11

1.4 Tujuan Penelitian ...........ccooviiiiie i 12

1.5 Manfaat Penelitian .............ccooviiieiiiiiiee e 13

1.5.1 ASPEK PraKLiS.......cccvieiiiieeiiiee et 13

1.5.2 ASPEK TEONMLIS....eeeiuiieeiiiee ittt 13

1.6 Sistematika Penelitian............ccoooiiiiiiiiii e 13

BAB I TINJAUAN PUSTAKA L.t 15
2.1 Teori dan Penelitian Terdahulu .............ccooveiiiiiiiie, 15

2.2 Theoretical fouNdatioNS ............cccviiiiiiiiii e 15

vii



2.2.1 Social INflUBNCE PrOCESSES......evivieiiiieieeiiie e 15

2.2.2 Uses and gratifications theory...........cccccoeveiiinieniie e 16

2.3 Persepsi EfeKEIVITAS. .......ooiiiiieiiiei e 16
2.4 Manfaat €KONOMI ......cveiiiieiiiee e 17
2.5 Minat Konsumsi Berkelanjutan.............cccocoeviiiiiiiiiinc e 17
2.6 Kecemasan TeKNOIOGi. ......c.ueivviiiiiiiiiiiesies e 18
2.7 Resistensi Perubahan ..........cccooviveiiiie e 18
2.7.1 ReSIStensi KONSUMEN ........coivreiiieeiiee e siee e see e see e 19

2.8 Ketakutan Pandemik (COVId-19) .......cccccuviiiiiiiiiiiiiieicc e 20
2.9 Penelitian TerdahUlu ..........cccveiiiieiiie e 21
2.10 Kerangka Pemikiran ..........ccccocvveiiieeiiiie e siee e siee e siee e sieeesieee s 44
2.10.1 Persepsi Efektivitas dan Manfaat EKonomi.............ccccccveeene. 44
2.10.2 Manfaat Ekonomi dan Minat konsumsi berkelanjutan .......... 45
2.10.3 Persepsi Efektivitas dan Minat Konsumsi Berkelanjutan ....... 46
2.10.4 Kecemasan Teknologi sebagai Moderasi..........c..ccccveevvnrnnne. 47
2.10.5 Resistensi Perubahan sebagai Moderasi...........c..cccccveevvnennne. 50
2.10.6 Ketakutan Pandemik sebagai Moderasi ............ccccccevveeivnrnnne. 53
BAB 111l METODE PENELITIAN .....ooiiiiiii e 58
3.1 JeNiS PENEITIAN ... 58
3.2 Operasionalisasi Variabel .............ccccccoviiiiiiii e, 59
3.2.1Variabel MOUEIaSi.......ccviiiieiiieiiieiiee e 59
3.2.2 Variabel EKSOQEN ......vvveiiiee e 59
3.2.3 Variabel ENAOGEN.........ccoiuiieiiieecie e 60

3.3 SKala PENQUKUIAN ......ccoviieiiie ettt 63
3.4 Tahapan Penelitian............cccvveiiiiiiiie e 63
3.5 Populasi dan Sampel..........c.oooooiiiiiiii 65
3.5.1 Populasi Penelitian............cccovvieiiiiii e 65

viii



3.5.2 Sampel Penelitian..........c.coooveiiiiiii e 65

3.5.3 Teknik SAmpPling ......ccoovviiiiiii e 67
3.6 Pengumpulan Data..........cccoveiiiiiiieiieiiie e 68
3.6.1 Data PrIMer......cccuiie et 68
3.6.2 Data SEKUNET ........ccceie et 69
3.7 Structural Equation Modelling (SEM) .........ccoceiiiiiiniince, 69
3.7.1 Partial Least SQuares (PLS).......ccccovriiienieiiieniieneeeee s 71
3.7.2 Uji Validitas dan Reliabilitas.............ccccoeviiiiniiiciicie e, 72
3.7.2.1 Uji Validitas Konvergensi (Convergent validity) ........ 72
3.7.2.2 Uji Reliabilitas ..........ccccoveviviiiiiee e 73
3.7.3 Pengujian kecocokan Model (Goodness of Fit Test) ................ 74
BT A UJiE HIPOTESIS ...ttt 75
ST A R-SUUANE......cieiiiiie e 76
3.7.5 Q- SUAKE......ciiieiiiiee et 76
BAB IV HASIL PENELITIAN DAN PEMBAHASAN........cccccooviiiiieiienn, 77
4.1 Karakteristik RESPONUEN .........vveivireciiie e 77
4.1.1 Responden Berdasarkan Pengguna e-Commerce ..................... 77
4.1.2 Responden Berdasarkan Jenis Kelamin ..........cc.ccccoeevivveinnnnn, 78
4.1.3 Responden Berdasarkan UsSIa ............cccveevveeeiiieeesiieeiiiie e 79
4.1.4 Responden Berdasarkan Pendidikan Terakhir.......................... 81
4.1.5 Responden Berdasarkan Pekerjaan ...........cccccoocveeviieeiiinecinnnnn, 82
4.1.6 Responden Berdasarkan Pengeluaran Perbulan (Perorang) ...... 83
4.2 HaSil PENEIILIAN. ... ..ccviiiieiiiece e 84
4.2.1 Uji Validitas dan Reliabilitas..............ccccooveeiiie i, 85
4.2.1.1 Uji Validitas Konvergensi (Convergent Validity Tests)
............................................................................................... 85
4.2.1.2 Uji Reliabilitas ..........cccoovieiiiiiiieiice e 87
4.2.2 Uji Kecocokan Model (Goodness of Fit Test)........ccccoccvvevvneens 88
4.2.3 UJi HIPOTESIS ..ottt 89



A.2.4 R-SQUANE.......eeieiiiie ittt 92

4.2.5 Q-SQUAIE ...ceiviieiiiie ittt 93

4.2.6 Pembahasan Hasil PENelitian..........oeeeveeeeee oo 94

BAB V KESIMPULAN DAN SARAN ...t 100
5.1 KeSIMPUIAN ... 100

D 2 S AN e 102

5.2.1 ASPEK TEOMIS...c.vveeeieiieesiet et 103

B.2.3 SaAraN PraktiS ... eeeeeee et 103

DAF T AR PUS T AK A oottt ettt et r e e e e 105
LAMPIR AN Lo ettt e e e et e e e e e e e e e e e e e e e e e e e arenns 114



	DAFTAR ISI

