
12 
 

DAFTAR TABEL 

Tabel 2. 1 Penelitian Terdahulu………………………………………………………………. 23 

Tabel 3. 1 Jenis Penelitian…………………………………………………………………….. 40 

Tabel 3. 2 Variabel Operasional……………………………………………………………….43 

Tabel 3. 3 Skala Penelitian……………………………………………………………………. 52 

Tabel 3. 4 Jumlah Sampel Minimal Model SEM……………………………………………... 55 

Tabel 3. 6 Kriteria Goodness of Fit…………………………………………………………… 61 

Tabel 4. 1 Responden Berdasarkan Pengguna Digiexpert 85 

Tabel 4. 2 Responden Berdasarkan Jenis Kelamin Digiexpert ................................................. 86 

Tabel 4. 3 Responden Berdasarkan Pendidikan Terakhir ......................................................... 88 

Tabel 4. 4 Responden Berdasarkan Pengeluaran Per Bulan (Perorang) ................................... 90 

Tabel 4. 5 Responden Berdasarkan Role Digiexpert ................................................................ 91 

Tabel 4. 6 Rekapitulasi Variabel Usability Quality Website .................................................... 93 

Tabel 4. 7 Klasifikasi Variabel Usability Quality Website ....................................................... 94 

Tabel 4. 8 Rekapitulasi Variabel Information Quality Website ................................................ 95 

Tabel 4. 9 Klasifikasi Variabel Information Quality Website ................................................... 96 

Tabel 4. 10 Rekapitulasi Variabel Service Interaction Quality Website ................................... 97 

Tabel 4. 11  Klasifikasi Variabel Service Interaction Quality Website .................................... 98 

Tabel 4. 12 Rekapitulasi Variabel Visawi ................................................................................. 99 

Tabel 4. 13 Klasifikasi Variabel Visawi ................................................................................. 101 

Tabel 4. 14 Rekapitulasi Variabel Kepuasan Pengguna .......................................................... 102 

Tabel 4. 15 Klasifikasi Variabel Visawi ................................................................................. 103 

Tabel 4. 16 Garis Kontinum Kepuasan Pengguna .................................................................. 103 

Tabel 4. 17 Convergent Validity Tests: Skor Loading Factor dan Skor AVE ........................ 105 

Tabel 4. 18 Heterotrait Monotrait (HTMT)............................................................................. 108 

Tabel 4. 19  Collinearity assessment VIF ............................................................................... 109 

Tabel 4. 20 Composite Reliability ........................................................................................... 111 

Tabel 4. 21 Uji Kecocokan Model .......................................................................................... 113 

Tabel 4. 22 Hasil Uji Hipotesis secara Parsial (Uji T) ............................................................ 114 

Tabel 4. 23 Hasil Uji Hipotesis secara Simultan (Uji F) ......................................................... 114 

Tabel 4. 24  Nilai R-Square ..................................................................................................... 117 

Tabel 4. 25 Nilai Q-Square ..................................................................................................... 117 


