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PREFACE 

 

Praise and gratitude we pray for the presence of Allah SWT, for the grace 

and His gift ever bestowed upon us all. Sholawat and greetings are hopefully 

given to the Prophet Muhammad SAW that had been in communicating the 

message and the Shari’a of Islam to all mankind. For the grace of Allah, the 

author finally able to complete the thesis entitled “THE INFLUENCE OF 

LEADERSHIP TOWARDS EMPLOYEE PERFORMANCE AND EMPLOYEE 

TURNOVER AT SHSD”. 

This thesis is a requirement for achieving a Bachelor of Management at the 

Faculty of Economics and Business, Telkom University. Thanks to the confidence 

and support from some people morally and materially, that made the author finally 

faced and overcome the difficulties and obstacles well, so this thesis could be 

completed. On this occasion, the author would like to express gratitude to a few 

parties where the assistance, guidance, and encouragement so that I can finish this 

thesis, namely to: 

1. Mrs. Ratri Wahyuningtyas, S.T., M.M., as the Dean of the Faculty of 

Economics and Business Telkom University  

2. Mr. Deannes Isynuwardhana, S.E., M.M., Ph.D. as Deputy Dean I of the 

Faculty of Economics and Business Telkom University. 

3. Mrs. Farida Titik Kristanti, S.E., M.Sc. as Deputy Dean II of the Faculty of 

Economics and Business Telkom University. 

4. Mrs. Ratih Hendayani, S.T., M.M., Ph.D. as Head of the Telkom University 

Telecommunications and Informatics S1 Business Management Study 

Program 

5. Mrs. Hani Gita Ayuningtias S.Psi., M.M as the writer's supervisor, for all of 

her time to guide, give directions, share knowledge, and provide advice and 

advice so that this thesis can be completed properly. 

6. Mrs. Dr. Fetty Poerwita Sary as the author examiner I 

7. Mrs. Puspita Wulansari SP.,MM.,Ph.D as the guardian lecturer and as the 

author examiner II 
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8. All lecturers and the academic community who have assisted in the 

preparation process and the required thesis requirements. 

9. All staff of SHSD who have helped in providing information to the author. 

10. Beloved family who always support and pray for the writer 

Hopefully this paper can be useful and provide guidance to the students 

who will carry out the thesis as well as to the various parties that need. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


