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PREFACE 

 

Praise and gratitude to the presence of Allah SWT and his blessings so that 

the writer can complete the preparation of the thesis entitled "THE EFFECT OF 

BRAND IMAGE AND ELECTRONIC WORD OF MOUTH IN SOCIAL MEDIA 

INSTAGRAM TOWARD ON PURCHASING DECISION OF XIAOMI 

SMARTPHONE" in an effort to fulfill the graduation requirements for a bachelor's 

degree at Telkom University majoring in International ICT Business. 

The writer realizes that this thesis is still far from perfect. Thus, the writer has 

high hopes that this thesis can provide benefits, both for the writer and for other 

parties who read this thesis. 

On this occasion the author expresses his gratitude to all parties who have 

played a role and assisted in the process of completing this thesis preparation to: 

1. Mr. Krishna Kusumahadi BSc., MM as the supervisor who has made a very 

big contribution to being able to spend time guiding and providing 

directions, suggestions and input during the process of preparing this 

thesis. 

2. Mrs. Dr.Maria Apsari Sugiat, S.E.Ak., M.M. As examiner I and Mrs. Ratih 

Hendayani, S.T., M.M., Ph.D as examiner II who have provided input, 

suggestions and were able to pass the author in working on this thesis. 

3. Mrs. Tieka Trikartika Gustyana, SE., MM. is a guardian lecturer who has 

provided all information and directions related to academic activities 

during the lecture process. 

4. My parents, Asmiati Yusuf Hakim S.Pd. and Putu Surya Wilyadhi who 

always provide motivation, support and pray for the smooth running of 

this thesis. 

5. Friends during college Trisya Afrilya Suryadi, Noval Nur Alif, Adrean 

Fahrizi, Naura Salsabila, Tiara Maulidani Pratiwi, M. Adha Noor , and 

Dimas Kelana Poetra who provided enthusiasm, motivation and support to 

help and color each other during lectures. 
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6. Yulius Septira, M. Taufiqurrahman Kuswandi, And Haikal Bayani for 

friendship  

7. All parties and respondents who cannot be mentioned one by one who have 

helped and contributed in the preparation of this thesis. 

The author is fully aware that the author in all the preparation of this thesis is 

far from being limited and lacks knowledge, therefore the author hopes for 

constructive criticism and suggestions from readers. The author also hopes that this 

thesis can provide benefits for many parties. 

Bandung,3 Mei 2023  

 

 

Dias Wahyu Ramdani  
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