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ABSTRACT 

Family Laundry is an example of a service company that has been established for 10 

years. This laundry is a small business founded by Mr. Diman to help and facilitate 

the community, especially students in the service sector. The laundry business is 

located on Jalan Raya Bojongsoang, Sukapura, Dayeuhkolot District, Bandung City, 

West Java. Prior to the establishment of the laundry, the business owner had opened 

a laundry at his home in collaboration with Daur Tauhid. After closing the 

collaboration, Mr. Diman opened a Family Laundry which is located close to the 

Telkom University campus. The process of managing service records and financial 

reports is still done manually, and therefore it is necessary to make a Web-Based 

Application for Laundry Service Recording Management and Financial Reports to 

make it easier to manage laundry service income records carried out by employees at 

Family Laundry and produce more detailed reports. System planning, system analysis, 

system design, and database. Making application programs developed with PHP 

MyAdmin. The database used is MySQL. It can be concluded that the design and 

application of Web-Based Family Laundry Services Program Design Applications have 

been developed. 
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