
xi 

 

DAFTAR GAMBAR 

 

Gambar 1.1 Fitur-fitur GoPay ...................................................................................... 3 

Gambar 1.2 Logo Perusahaan GoJek ........................................................................... 6 

Gambar 1.3 Logo GoPay.............................................................................................. 7 

Gambar 1.4 Pengguna Internet Dunia .......................................................................... 7 

Gambar 1.5 Pengguna Platform Pembayaran Digital di Indonesia ........................... 10 

Gambar 1.6 Daftar Aplikasi E-Wallet Terbesar di Indonesia Berdasarkan Jumlah 

Pengguna Aktif Bulanan ............................................................................................ 11 

Gambar 2.1 Kerangka Pemikiran ............................................................................... 37 

Gambar 3.1 Persentase dalam Garis Kontinum ......................................................... 46 

Gambar 4.1 Responden Berdasarkan Domisili .......................................................... 52 

Gambar 4.2 Responden Berdasarkan Jenis Kelamin ................................................. 53 

Gambar 4.3 Responden Berdasarkan Umur ............................................................... 53 

Gambar 4.4 Responden Berdasarkan Pekerjaan ........................................................ 54 

Gambar 4.5 Garis Kontinum Variabel Social Media Marketing ............................... 58 

Gambar 4.6 Garis Kontinum Variabel Brand Image ................................................. 63 

Gambar 4.7 Garis Kontinum Variabel Kepuasan Pelanggan ..................................... 66 

Gambar 4. 8 Outer Model .......................................................................................... 67 

Gambar 4. 9 Path Coeficient Model Bootstrapping ................................................... 72 

 

 

 

 

 

 

 

 

 

 

 

 

file:///C:/Users/User/Downloads/FILE%20SKRIPSI%20ADRI%20NUGRAHA.docx%23_Toc141878506
file:///C:/Users/User/Downloads/FILE%20SKRIPSI%20ADRI%20NUGRAHA.docx%23_Toc141878507
file:///C:/Users/User/Downloads/FILE%20SKRIPSI%20ADRI%20NUGRAHA.docx%23_Toc141878510
file:///C:/Users/User/Downloads/FILE%20SKRIPSI%20ADRI%20NUGRAHA.docx%23_Toc141878510
file:///C:/Users/User/Downloads/FILE%20SKRIPSI%20ADRI%20NUGRAHA.docx%23_Toc141878511
file:///C:/Users/muham/Downloads/FILE%20SKRIPSI%20ADRI%20NUGRAHA.docx%23_Toc139828110

