ABSTRACT

The MAMHI Psychology Bureau Online Consultation Application is a web-based
application used for online registration and consultation. MAMHI Psychology Bureau
is a psychology services company which operates in the field of mental health
services. The MAMHI Psychology Bureau does not yet have a website-based
application that can carry out online registration and consultations. In working on
this application, the waterfall method was used using the PHP programming
language and MySQL database. Database design uses Entity Relationship Diagrams
(ERD) and describes business processes using Business Process Model and Notation
(BPMN). This application testing uses black-box testing and usability testing methods.
The application that is built can handle online registration and data from consultation
results can be saved automatically in the application.
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