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PREFACE 

 

 Praise to Allah SWT for his blessings, the author can carry out and have 

completed the mini thesis titled “The Influence of Electronic Word of Mouth, 

Perceived Value and, trust Towards the Purchase Decision of Airbnb in Indonesia”. 

This mini thesis is prepared to fulfill one of the requirements to get a Bachelor of 

International ICT Business degree at the Faculty of Economics and Business, 

University of Telkom. 

 With the completion of this mini thesis, for the moral and material support 

of various parties, the author would like to thank : 

1. Prof. Dr. Adiwijaya, S.Si., M.Sc as the chancellor and the highest leader in 

Telkom University. 

2. Miss Tri Widarmanti S.M.B., MM as the authors guardian lecture whom 

has given great opportunities and knowledge for the last 4 years of studying 

at Telkom University. 

3. Dr. Indrawati, M.M., Ph.D. as my guiding counselor whom always be 

patient and giving me constructive advice to complete this mini thesis. 

4. Dear Parents, Mr. Tugas Utomo and Mrs Zulfiana, dear brother Muhammad 

Rizki Utomo, Yusuf Utomo who have provided the most love and support 

as well as encouragement for the author. 

5. My friend who have always supported the author throughout the ups and 

downs of university until now, Dhiya Kamila Sundara, Febianty Lesmana 

Putri, Nur Aulia Khairani, Annaya Sabila Putri, Yunicka Dwi Hapsari, 

Shabrina Nabilah Putri, Margie Regina Saerang, and others which I cannot 

mention one by one. 

6. The community of 4l1c3_0 who have motivated and supported the author 

upon the completion of this mini thesis. 

7. All Parties without reducing respect that can not be mentioned by the author 

one by one who has provided encouragement in completing this mini thesis. 



vii 
 

 

The author realize that this mini thesis is far from perfect, both materially 

and in the presentation of this mini thesis, therefore all forms of criticism and 

constructive suggestions are very welcomed by the author for the perfection of 

subsequent tasks. The author hopes that this mini thesis can be useful for writers 

and for every reader, especially student of the Faculty of Economics and 

Business, University of Telkom. 
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