DAFTAR ISI

HALAMAN JUDUL ...ttt ettt sttt et s i
HALAMAN PENGESAHAN ..ottt ii
HALAMAN PERNYATAAN .....ootiiiitieete ettt e iii
KATA PENGANTAR ..ottt iv
ABSTRAK ......ooiiiiiii et ettt e et ae et ennae s vi
ABSTRACT ...ttt ettt st te e esntee e saaeeeeeas vii
DAFTAR ISL ...ttt e eaee e e viii
DAFTAR TABEL ......oooiiiiiiie ettt et X
DAFTAR GAMBAR .......oiiiii e xi
DAFTAR LAMPIRAN .....oooiiiiiiiiiiiee ettt e xii
BAB 1 PENDAHULUAN. ...ttt e 1
1.1 Gambaran Umum Objek Penelitian..............cccooeveiiieciiie e 1
1.2 Latar Belakang Penelitian .............cccoccevieeeiiieiiiiiie e 3
1.3 Perumusan Masalah...........ccccooveiriiiiniiiiiiiecccee e 7
1.4 Tujuan Penelitian...........ccoocvviiiiiiiieieiiie et e e 8
1.5  Manfaat Penelitian...........cccciiieiiiiiiiiii e 9
1.6 Sistematika PenuliSan ...........cccecoiiiiiiiiiiiiiiie e 9
BAB II TINJAUAN PUSTAKA ......ooooiiiiiiee et 12
2.1  Teori dan Penelitian Terdahulu ............ccooooiiiiiiiiiiiii e 12
2.2 Kerangka Pemikiran ............cccooooiiriiiiiiiiniiie e 37
2.3 Hipotesis Penelitian ...........cccceievriiiieeiciiiie ittt 41
BAB III METODE PENELITIAN ...ttt eeireee e 43
3.1 Jenis Penelitian ......c..ooiuiiiiiiriiie e 43
3.2 Operasional Variabel ...........cccccevvieieiiiiiiiiiiiee et 44
3.3 Tahapan Penelitian ...........ccccoereiiiirieiiiiii et 45
3.4 Populasi dan Sampel.........ccccooiiiiiiiiiiii e 47
3.5 Pengumpulan Data dan Sumber Data.............ccccveieiiciiieiciiie e, 48
3.6  Teknik Analisis Data ..........ccccoieeiiiiiiiiiiiiienie e 49
BAB IV HASIL PENELITIAN DAN PEMBAHASAN.........ccooviiiiiee 54

viii



4.1 HaSil PenelItIan.......cooovimiieeeeee e 54

4.2 Pembahasan Hasil Penelitian ...........cccccceeevieiniiiiniiiiniiinicenieeeeee 67
BAB V KESIMPULAN DAN SARAN ......ootiiiitiiteieeeeeee et 73
5.1 KeSTMPUIAN ....eiiiiiiiie e ettt e 73
5.2 SATAIN ...ttt ettt e e e et te e e e e et eeeas 74
DAFTAR PUSTAKA ... .ooiiiie et 76



