DAFTAR ISI

HALAMAN PENGESAHAN .....cooviintininnnissansensaisssisssssssssssssssssssssssssssssssssssssss ii
HALAMAN PERNYATAAN...uiiiiinninsenssenssisssnssssssssssnsssssssssssssssssssssssssssssssass iii
KATA PENGANTAR iv
ABSTRAK .uctiiiitictininnicninesnsicssiesssssesssessssssessstssssssssssssssssssssssssssssssssssssssssssns vi
ABSTRACK c..uunuonannennnecencrensrensisenssesssisssssssssssssssssssssssssssssssssssssssssssessssssasssssses vii
DAFTAR ISLuuctiiiiiiinineisensuicsisesssesssnssssssessssssssssesssssssssssssssssssssssssssssssssssssss viii
DAFTAR TABEL . X
DAFTAR GAMBAR xi
BAB I PENDAHULUAN. ....ccoviininninsinsenssessssssasssesssnsssssssssssssasssssssssssssssssssssasssssss 1
1 1.  Gambaran Umum Objek Penelitian ..........cccccoceeveniininiiniininniniieene 1
1.1.1 Industri Pariwisata Bali Indonesia ..........c.ccooceeviieiieniiinienieeeee, 1

1 2. Latar Belakang Penelitian ...........ccccceeeveeniieeiienieniieieeeesee e 3

1 3. Perumusan Masalah...........ccoccooiiiiiiiiiiiiiie 11
14, Tujuan Penelitian.........c.cocueeeiieriieiiieiieeieesieeeesee e e 12

1 5. Manfaat Penelitian.........cocooiiiiiiiiiiiiiiiceceee e 12

1 6. Sistematika Penulisan Tugas AKhir..........cccccvveiiieniiiiniieieecee e 13
BAB II TINJAUAN PUSTAKA......ccevirernensnissassesssnsssssssssssssasssssssssssssssssasssns 14
2 1. Teori dan Penelitian Terdahulu ............ccccoeviiiiiiiniiiiiee e 14
2.1.1  Manajemen Pemasaran.........c..cccceeceeveriiiniinienenienieeeeceeee e 14
2.1.2  Kepuasan KONSUMEN........ccceeviiriiiiiiiniiiiienicceeeeeeesee e 14
213 ASPEK HOtEl...oo oo 15
2.1.4  Bigdata and Data Qnalytics............cccccvueeeueeeceeencieeeieeeniieeesaeeens 16
2,15 TeXt ANALYSIS «oooeeeeeieeeiee ettt 18
2.1.6  RecOMMENAEr SYSIEM ........cc.oeevueeeiieeeiieeeieeeeeeeeeeeseeeeveeeneaeeens 21
2.1.7  Penelitian Terdahulu ..........cccocoeiiiiiniiiiiiiceee 22

22, Kerangka Pemikiran .........ccccocoeriiieniiiiiiiiiieiieecece e 29
BAB III METODE PENELITIAN .. 30
3.1 Jenis Penelitian ........cocuevuiiiiiiiniiiiiiieceee e 30
3.2 Tahapan Penelitian ...........cccccceeeiiiieiiieeiiiccieccee e 31
3.2.1  Identifikasi Masalah........c.c.coooeiiiiniiiiiiee 31

viii



3.2.2  Merumuskan Tujuan Penelitian ...........cccceevieniiieninenieeniecieen,
323 Studi LIteTatur ..coveeuieiieiiiieiceieetesieee e
3.2.4  Pengumpulan dan Pengolahan Data............cccoeeuiiniiniiieniiiiiennne,
3.2.5 Analisis Data ......oocoiiiiiiiiiii e
3.2.6  Kesimpulan dan Saran...........ccccceeeveiieiniieeniiie e
3.3 Populasi dan Sampel .........cccciieiiiiiiiieeeeee e
3.3.1 POPULAST ...ttt e
332 SAMPEL..ciiiiiiieeeee e e e
3.4  Pengumpulan Data dan Sumber Data............ccccoevviviiieniiecienieeiee,
3.5  Teknik Analisis Data .......cccceceerieiirienieieeieneeeee e
351  Data Labelling ...........cccueeeoueeieiiieiiieieiieeeiie et
3.5.2 DAt Pre-proCessSing ..........cccouvoueemieeesiueeiniieisieessieeseieesniieesseee e
3.5.3  Text Classification Using BERT and RoBERTa Modeli.................
3.5:4  COSiNe SIMILAVILY ......couveeereiiiiiieiieiiciesteeeeee e
3.5.5 Training Model ...............ccccoooiiiiiiiiiiiieieeeeee e
3.5.6  Evaluation Model...................cccooouemiiiniiiiiiiiiniiinieeeesieseeeee
BAB IV HASIL DAN PEMBAHASAN
4.1 Karakteristik Data.......ccocooiiiiiiiiiiiieeee e
4.2 Hasil Penelitian.......c.ccoooiiiiiiiiiiiiiiecececee e
4.2.1 Performa Model Klasifikasi .........ccccooeeriienieniienieiiieiceieee e
4.2.2  Performa Model Sistem Rekomendasi...........cceceeriierieenirnniiennnne
4.3  Pembahasan Hasil Penelitian............coccooviiiiiiiniiiiiiniieeeeecee e
43.1 Klasifikasi Ulasan Konsumen Hotel ..............cccoociiiiiniiiiinnne.
4.3.2  Sistem Rekomendasi Berdasarkan Ulasan Konsumen....................
BAB V KESIMPULAN DAN SARAN
5.1 KeSIMPUIAN.....oiiiiiiiiiicieeee et e e
5.2 SATAIN .ttt ettt
T B N o 1<) il T ) 5 USSR
5.2.2  ASPEk Praktis ....cooiieiiiiieiieceeee e
DAFTAR PUSTAKA




