DAFTAR ISl

HALAMAN PENGESAHAN ....oooiiiice et i
HALAMAN PERNYATAAN L..oottiiiiiiiiiiiiiiiiiirirrnseirrrrrnnrsernnnnnnnns i
AB ST RAK .. e a e e ii
AB ST R A CT L.t e e iv
KATA PENGANTAR ..ottt e e a e e e e e e nnnaees \
DAFTAR ISH ... e e e e r e e e e e e Vi
DAFTAR GAMBAR . ...t rae e viii
DAFTAR TABEL ..o assnsnnnnnnnnnnnne iX
BAB | PENDAHULUAN ..o nnsnnsnnnnnnes 1
1.1 Gambaran Umum Objek Penelitian ..........cccooeviiiiiiiiiniicnee 1
1.1.1  Sejarah Perusanaan ...........ccccoiuieiiiiiie i 1
1.0.2 VISEIMIISH .ttt 1
1.1.3 Logo dan MaKna LOQ0..........ceeiureeiiieeiiieesiiieeesie e sve e seee e sieeesieae s 2
1.1.4  SErUKLUN OFganiSASI . ..ccvvreivrreeiiieeesiieeesieeesieeessineeasnneessseeessneneesnseeens 2

1.2 Latar Belakang .........ccccooieeiiiiee i 3
1.3 RUmMUSan Masalah ...........cccoiiiiiiiiii 8
1.4 TUjuan PeneIItIAN. .......ccoiiiee e 8
1.5  Batasan PENEITIAN .......cccoiiiiiiiiiie e 8
1.6 Sistematika Penulisan Laporan Tugas AKNIr...........ccccceevieeeiiie i, 9
BAB Il TINJAUAN PUSTAKA ..ottt 10
2.1 LandaSan TEOM ...cccuueiiieiiiieiee st ettt 10
2.1.1 PEMASAIAN ...eeeiiiiiiieeeeiiiee ettt 10
2.1.2  Bauran PEMASAIaN ..........ccooiiiiiieiiiiiie e 10
2.1.3  BaUIaN PrOMOSI ...cccuvieiieiiiesiie ettt 11
2.1.4 Digital Marketing .........ccoveiiiii i 12
2.1.5 Media SOSIal......c.coiiiiiiiie 13
2.1.6  Media Sosial Marketing............cccceeeiiiieiiiie e 14
2.1.7 Tujuan Sosial Media Marketing ............ccccovveeiiiiii e 15
2.1.8 Social media INStagram..........c.eeeeiiiiiiee i 16

Vi



2.2 Kerangka PEMIKIFAN .........ooiiiiiiiiiieiie e 17

2.3 Penelitian Terdahulu..............ccoooiiiiiie e 17
BAB 11l METODOLOGI PENELITIAN ...ooviiiiiie e 20
3.1 Pendekatan Penelitian............ccveiiieiiiii e 20
3.2 JeniS PENElItIaNn ........cooiiiiiiiie et 20
3.3 Operasionalisasi Variabel .............cccoooiiiiiiiiiiii 20
3.4 Tahapan Penelitian .........cccooiiiiiiiiiic e 22
3.5  Pengumpulan Data .........ccooeiiiiiiiieie e 23
3.5.1 Informan atau Sumber Data Penelitian...........ccccccoovevvveeiiieeiiiinenne, 23
3.5.2 Instrumen Penelitian ...........coovveiiireiie e 24
3.5.3  Teknik Pengumpulan Data...........cccceieiiiieiiiiniieiie e 24

3.6 Teknik AnalisSisS Data..........ccceeiireeiiieeiiie e 29
BAB IV HASIL DAN PEMBAHASAN. ...t 32
4.1 HaSil PENEIILIAN ......oooieeeee e 32
4.1.1 Deskripsi Informan Internal ............ccccoveeiiiie i 32
4.1.2 Deskripsi Informan EKsternal............ccccveiiiieiiini i 35
4.1.3  HaSIH ODSEIVASI.....ceiiiiiiiiiie et 41
4.1.4 Hasil Dokumentasi Internal dan External ..............cccccoviviiiiniininn, 42

4.2 PeMDANASAN........eiiiieiii it 44
BAB V KESIMPULAN DAN SARAN .......ooiiiiiiee e 46
51 KESIMPUIAN ... 46
5.2 T 1 PP PUPRRP PP 46
5.2.1 Bagi Perusahaan ............cccceovvieiiiii s 46
5.2.2 Bagi Peneliti Selanjutnya..........ccccveeviiiiiiiii e 47
DAFTAR PUSTAKA ..ttt 48
LAMPIRAN ..ottt ettt e e saeane et e taente et e 50

vii



	DAFTAR ISI

