
4  

  

TABLE OF CONTENTS   

ABSTARCK  ............................................................................................................. 2   

FOREWORD  ............................................................................................................ 3   

TABLE OF CONTENTS  .......................................................................................... 4   

TABLE OF CONTENTS FIGURE  .......................................................................... 7   

TABLE OF CONTENTS TABLE  ............................................................................ 9   

CHAPTER I  .............................................................................................................. 10   

1.1. Background  ........................................................................................................ 10   

1.2. Problem Identification  ....................................................................................... 11   

1.3. Formula of the Problem  ..................................................................................... 11   

1.4. Scope  .................................................................................................................. 11   

1.5. Design purpose ................................................................................................... 12   

1.6. Method of Data Collection and Analysis  ........................................................... 12   

1.7. Research Framework  ......................................................................................... 13   

1.8. Chapter  ............................................................................................................... 14 

CHAPTER II  ............................................................................................................. 15   

2.1. Environmental Graphic Design .......................................................................... 15   

2.2. Signage and Wayfinding  .................................................................................... 15   

2.2.1 Signage and Wayfinding Classification  ........................................................... 16   

2.2.2. Signage and Wayfinding Design Process  ....................................................... 17   

2.2.3. Placement and Shape of Signage and Wayfinding  ......................................... 17   

2.2.4. Type of Signage and Wayfinding  ................................................................... 20   

2.3. Pictogram  ........................................................................................................... 21   

2.3.1. Symbol  ............................................................................................................ 21   



5  

  

2.3.2. Arrow  .............................................................................................................. 21   

2.3.3. Diagram ........................................................................................................... 22   

2.4. Layout  ................................................................................................................ 22   

2.5. Material  .............................................................................................................. 23   

2.6. Typography  ........................................................................................................ 25  

2.7. Color  .................................................................................................................. 27 

CHAPTER III  ........................................................................................................... 28   

3.1. Asih Husada Hospital Profile Data  .................................................................... 28   

3.2. Target  ................................................................................................................. 30   

3.3. Comparisons Between Hospital  ......................................................................... 31  

3.4. Interview  ............................................................................................................ 32 

CHAPTER IV  ........................................................................................................... 35   

4.1. Message Concept  ............................................................................................... 35   

4.2. Creative Concept  ................................................................................................ 35   

4.3. Media Concept  ................................................................................................... 35   

4.3.1. Main Media  ..................................................................................................... 35  

4.3.2. Supporting Media ............................................................................................ 36   

4.4. Visual Concept  ................................................................................................... 36   

4.4.1. Moodboard  ...................................................................................................... 36   

4.4.2. Color  ............................................................................................................... 37   

4.4.3. Typography  ..................................................................................................... 37   

4.4.4. Shape  ............................................................................................................... 38   



6  

  

4.4.5. Pictogram  ........................................................................................................ 39   

4.4.6. Map  ................................................................................................................. 40   

4.4.7. Material  ........................................................................................................... 41   

4.5. Design Result  ..................................................................................................... 41   

4.5.1. Business Concept  ............................................................................................ 42   

4.5.2. Pictogram  ........................................................................................................ 42   

4.5.3. Arrow  .............................................................................................................. 42   

4.5.4. Map  ................................................................................................................. 43   

4.5.5 Signage and Wayfinding  .................................................................................. 43  

4.5.6. Mockup  ........................................................................................................... 45 

CHAPTER V  ............................................................................................................ 48   

5.1. Conclution  .......................................................................................................... 48   

5.2. Suggestion  .......................................................................................................... 48   

BIBLIOGRAPHY  ..................................................................................................... 49    


