
xiii 
 

DAFTAR GAMBAR 

Gambar 2.1 SPBU Pertamina ................................................................................ 10 

Gambar 2.2 Ruang Tunggu Terbuka ..................................................................... 17 

Gambar 2.3 Alumunium........................................................................................ 18 

Gambar 2.4 Stainless Steel .................................................................................... 19 

Gambar 2.5 Tempered Glass ................................................................................. 20 

Gambar 2.6 Linear Pathway ................................................................................. 23 

Gambar 2 7 Radial Pathway ................................................................................. 24 

Gambar 2.8 Grid Pathway .................................................................................... 25 

Gambar 2.9 Organic Pathway............................................................................... 26 

Gambar 2.10  Ergonomic Public Facility ............................................................. 27 

Gambar 2.11 SPBU Pertamina 31.402.01 ............................................................. 28 

Gambar 2.12 Dokumentasi Citra Satelit SPBU 31.402.01 ................................... 30 

Gambar 2.13 Dokumentasi Citra Satelit SPBU 31.402.01 ................................... 30 

Gambar 2.14 Dokumentasi Citra Satelit SPBU 31.402.01 ................................... 31 

Gambar 2.15 Pola Sirkulasi Kendaraan SPBU 31.402.01 .................................... 31 

Gambar 2.16 Dokumentasi Kondisi Lapangan ..................................................... 32 

Gambar 2.17 Dokumentasi Kondisi Lapangan ..................................................... 33 

Gambar 2.18 Dokumentasi Kondisi Lapangan ..................................................... 33 

Gambar 2.19 Dokumentasi Kondisi Lapangan ..................................................... 34 

Gambar 2.20 Data Tabel Waiting Behavior Penumpang di SPBU Pertamina 

31.402.01 ............................................................................................................... 35 

Gambar 2.21 Hasil Kuesioner ............................................................................... 38 

Gambar 2.22 Hasil Kuesioner ............................................................................... 39 

Gambar 2.23 Hasil Kuesioner ............................................................................... 39 

Gambar 2.24 Hasil Kuesioner ............................................................................... 40 

Gambar 2.25 Hasil Kuesioner ............................................................................... 40 

Gambar 4.1 Tata Letak Ruang Tunggu Khusus (Garis Kuning) .......................... 62 

Gambar 4.2 Tata Letak Ruang Tunggu Khusus .................................................... 63 

Gambar 4.3 User Persona ...................................................................................... 64 

Gambar 4.4 User Persona ...................................................................................... 64 

Gambar 4.5 Mood Board....................................................................................... 70 

Gambar 4.6 Produk Existing ................................................................................. 71 

Gambar 4.7 Sketsa Final ....................................................................................... 78 

Gambar 4.8 Blocking Area ................................................................................... 80 

Gambar 4.9 Sketsa Final ....................................................................................... 81 

Gambar 4.10 Sketsa Final ..................................................................................... 82 

Gambar 4.11 Sketsa Final ..................................................................................... 82 

Gambar 4.12 Sketsa Final Tampak Samping ........................................................ 83 

Gambar 4.13 Sketsa Final Tampak Atas ............................................................... 83 

Gambar 4.14 Sketsa Standing Seat ....................................................................... 84 

Gambar 4.15 Sketsa Final Kanopi & Fondasi ....................................................... 85 

Gambar 4.16 Sketsa Final Komponen Support ..................................................... 86 

Gambar 4.17 Sketsa Final LED Billboard ............................................................ 87 

file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/DRAFT_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_KENYAMANAN_DAN_KEAMANAN_SAAT_MENGANTRI_DI_SPBU_STUDI_KASUS_SPBU_PERTAMINA_REVISI.docx%23_Toc144080888
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/DRAFT_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_KENYAMANAN_DAN_KEAMANAN_SAAT_MENGANTRI_DI_SPBU_STUDI_KASUS_SPBU_PERTAMINA_REVISI.docx%23_Toc144080892
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/DRAFT_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_KENYAMANAN_DAN_KEAMANAN_SAAT_MENGANTRI_DI_SPBU_STUDI_KASUS_SPBU_PERTAMINA_REVISI.docx%23_Toc144080893
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/DRAFT_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_KENYAMANAN_DAN_KEAMANAN_SAAT_MENGANTRI_DI_SPBU_STUDI_KASUS_SPBU_PERTAMINA_REVISI.docx%23_Toc144080895
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/DRAFT_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_KENYAMANAN_DAN_KEAMANAN_SAAT_MENGANTRI_DI_SPBU_STUDI_KASUS_SPBU_PERTAMINA_REVISI.docx%23_Toc144080896
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/DRAFT_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_KENYAMANAN_DAN_KEAMANAN_SAAT_MENGANTRI_DI_SPBU_STUDI_KASUS_SPBU_PERTAMINA_REVISI.docx%23_Toc144080898
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/DRAFT_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_KENYAMANAN_DAN_KEAMANAN_SAAT_MENGANTRI_DI_SPBU_STUDI_KASUS_SPBU_PERTAMINA_REVISI.docx%23_Toc144080899
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/DRAFT_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_KENYAMANAN_DAN_KEAMANAN_SAAT_MENGANTRI_DI_SPBU_STUDI_KASUS_SPBU_PERTAMINA_REVISI.docx%23_Toc144080906
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/DRAFT_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_KENYAMANAN_DAN_KEAMANAN_SAAT_MENGANTRI_DI_SPBU_STUDI_KASUS_SPBU_PERTAMINA_REVISI.docx%23_Toc144080906
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142490
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142491
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142493
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142494
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142495
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142496
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142497
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142498
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142499
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142503
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142504
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142505
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142506


xiv 
 

Gambar 4.18 Gambar Teknik ................................................................................ 88 

Gambar 4.19 Proses Produksi ............................................................................... 90 

Gambar 4.20 Proses Produksi ............................................................................... 91 

Gambar 4.21 Proses Produksi ............................................................................... 91 

Gambar 4.22 Proses Produksi ............................................................................... 92 

Gambar 4.23 Penerapan Sirkulasi di SPBU .......................................................... 93 

Gambar 4.24 Visual Penerapan Sirkulasi.............................................................. 94 

Gambar 4.25 Mockup I .......................................................................................... 95 

Gambar 4.26 Mockup II ........................................................................................ 95 

Gambar 4.27 Mockup III....................................................................................... 96 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142507
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142508
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142509
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142511
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142512
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142513
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142514
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142515
file:///C:/Users/Raapihh/Downloads/TUGAS%20AKHIR%20(SMT%208)/PRINT/ITHENTICATE_LAPORAN_TA_RAAFI_N_M_1602190081_PERANCANGAN_RUANG_TUNGGU_KHUSUS_PENUMPANG_UNTUK_MENINGKATKAN_.docx%23_Toc144142516

