DAFTAR PUSTAKA

Assauri, S. (2014). Manajemen Pemasaran. Jakarta: Rajawali Pers.
Biegel, J. E. (1992). Production Control. New York: Prentice-Hall Inc.

Dr. H. A. Rusdiana, M. (2014). Manajemen Operasi. Bandung: CV PUSTAKA
SETIA.

Hammer, M. &. (2001). Reengineering the Corpotation: A Manifesto for Business

Revolution. New York: HarperBusiness.
Hanggana, S. (2006). Prinsip Dasar Akuntansi Biaya. Surakarta: Mediatama .

Harrington, H. J. (1991). Business Process Improvement. California: McGraw-Hili

Inc.

iGrafx. (2016). Introducing BPMN with iGrafx Process for Six Sigma. Oregon:
iGrafx.

Inskeep, E. (1991). Tourism Planning and Intergrated Sustainable Development

Approach. New York : VVan Nostrand Reinhold.
Kumalaningrum. (2011). Manajemen Operasi. Yogyakarta: STIM YKPN.

Kurian, G., & Muzumdar, P. M. (2017). Restaurant Formality and Customer
Service Dimensions in thr Restaurant industry: An empirical study. Atlantic
Marketing Journal, 6(1), 75-92

Mohapatra, S. (2013). Business Process Reengineering: Automation Decision
Points in Process Reengineering. New York: Springer.

Muthu, S. W. (1999). Business Process Reengineering: A Consolidated
Methodology. USA: inproceedings.

Page, S. (2010). The Power of Business Process Improvement. New York :

American Management Association.

Siahaya. (2016). Manajemen Pengadaan . Bogor: INMEDIA.

48



Subakti, A. G. (2014). Analisis Kualitas Pelayanan di Restoran Saung Merah,
Bogor. Binus Business Review, 5(1), 49.

https://doi.org/10.21512/bbr.v5il.1195

Wibowati, D. M. (2017). Analisis Proses Pengadaan Barang dan Jasa Teknologi
Informasi Menggunakan Suplly Positioning Matrix dan Value Stream
Mapping di PT.BZV. Universitas Widiyatama

Yohana, N. &. (2018). perancangan Proses Bisnis Sistem Human resource
Management (HRM) Untuk Meningkatkan Kinerja Pegawai. Jurnal
Informatika Merdeka Pasuruan Vol 3(2), 23-32.

49



