DAFTAR TABEL

Tabel 1. 1 Perkembangan Junlah Kendaraan Bermotor di Indonesia...................... 6
Tabel 2. 1 Penelitian Terdanulu ...........ccooooiiiiiiiiii e 20
Tabel 3. 1 Karakteristik Penelitian..........cccccoovieiineiiniiiseeeee s 33
Tabel 3. 2 Operasional Variabel...........ccccccooviiiiiiiic e 34
Tabel 3. 3 Skala Penelitian..........cccooiiiiiiiiie e e 36
Tabel 3. 4 Hasil Uji Validitas Variabel Webqual ...........cccoooiiiiniiiiiiicn 40
Tabel 3. 5 Hasil Uji Reliabilitas...........ccccccooviiiiiiiicic e 41
Tabel 3. 6 Kategori Interpretasi SKOI .........cccovviieieiie i 42

Tabel 4. 1 Tanggapan Responden Terhadap Performance Sub Variabel Usability

Tabel 4. 2 Tanggapan Responden Terhadap Importance Sub Variabel Usability 49
Tabel 4. 3 Tanggapan Responden Terhadap Performance Sub Variabel Information
QUAITEY ..t 52
Tabel 4.4 Tanggapan Responden Terhadap Importance Sub Variabel Information

Tabel 4.5 Tanggapan Responden Terhadap Performance Sub Variabel Service
11T = Tod 1 o] o USSP 55
Tabel 4.6 Tanggapan Responden Terhadap Importance Sub Variabel Service

] (=] = T £ [ ISP 57
Tabel 4.7 Tabel Analisis Kesenjangan (GAP) ........ccccoveiiveie e 59
Tabel 4.8 Indikator Kuadran ©..........cccooeiieiieiiiesece e 61
Tabel 4.9 Indikator Kuadran [l..........cccceoieiiieiieeee e 62
Tabel 4.10 Indikator Kuadran Hl ... 63
Tabel 4.11 Indikator Kuadran 1V ... 64



