DAFTAR ISl

HALAMAN JUDUL ..ottt 1
LEMBAR PENGESAHAN .....ooiiieieiee ettt 2
DAFTAR ISL. ..o e e e e e aaee e e i
DAFTAR GAMBAR ...t e e Y
DAFTAR TABEL ..ottt s Vi
ABSTRAK .ottt ae s vii
BAB | oo 8
PENDAHULUAN . ...ttt e e e snnre e e e snnneeeean 8
1.1 Latar Belakang ......cccoooviiiiiicc e 8
1.2 RUumMuUSan Masalah ..........cccoiiiiiiiiiiii e 9
1.3 Batasan Masalah..........ccooiiiiiiiiii e 10
T S V11 o SRS 10
BAB I oo 11
TINJAUAN PUSTAKA ettt 11
2.1 E-lCAIMNING.....cciiiiiie ittt 11
2.2 USEE INTEITACE .....ei e ettt ane e 11
2.3 USADIILY ..o 13
2.4 System USability SCAlE..........cceiiiieiiei e 13
2.5 USEE PEISONA ... .ciiiiiiieitie ettt sttt ae e e 15
2.6 Hierarchial Task AnalysiS (HTA) ..., 16
2.7 Mental MO .........ooiieiicecee e 16
2.8 Learner centered deSIgN ........cocveiieiieoiie e 17
2.7 Penelitian SEDeluMNYa .......cccovviiii 18
BAB L. 24
METODOLOGI PENELITIAN ....ooiiiiiietceceee e 24
3.1 ANUN PENEIITIAN. ...viieieieee e 24
3.1.1 Tahapan AlUr Penelitian ... 24
3.1.1.1 Understand CONEXE OF USE .......ecvririeieiiiesie et 25
3.1.1.2 Spesify Learner REQUITEMENT .........cccoveiiriiiiieieienesie e 27
3.1.1.3 DeSign SOIULION ...c.vviiiieiic e 30



BAB TV oottt re s 35
PENGUJIAN dan ANALISIS ..o 35
4.1 PENGUJTAN .ttt b bbbttt 35
4.2 ANALISIS ..ttt 36
BAB V..ot ettt ettt re et 39
KESIMPULAN DAN SARAN ..ottt 39
5.1 KESIMPUIAN ...ttt ae e 39
0.2 SAFAN ...ttt ettt reas 39
DAFTAR PUSTAKA ettt e et e e snae e snnee e 40
LAMPIRAN ...ttt e et e e e s nba e e s e nbaaeeeans 42



