
v 

 

DAFTAR GAMBAR 

Gambar 2. 1 Skala System usability scale ..............................................................14 

Gambar 2. 2 Contoh User Persona [18] ................................................................ 16 

Gambar 3. 1 Alur Penelitian  .................................................................................24 

Gambar 3. 2 Mental Model ................................................................................... 29 

Gambar 3. 3 HTA Tryout ...................................................................................... 30 

Gambar 3. 4 HTA Score Tryout ............................................................................ 30 

Gambar 4. 1 Perbandingan SUS Score Sebelum dan Sesudah Redesign.............. 37 

Gambar 4. 2 Perbandingan item SUS sebelum dan sesudah Redesign ................. 37 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


