FOREWORD

Praise and Gratitude I dedicate to the presence of God, the Most
Gracious and the Most Merciful, thanks to His grace the author is still given
strength, will and determination and perseverance, so that the author can
complete this Final Project entitled "The Impact of Price And Place
Towards Customer Satisfaction of Redball Cikarang'" as proposed to
complete one of the requirements for graduation from the Bachelor of
International ICT Business program, University of Telkom Bandung.

The author realizes that there are still shortcomings in this Final
Project due to limited knowledge so that in writing this Final Project, there
are still shortcomings in both writing and writing materials. Therefore, the
authors are happy to expect a warning, as well as suggestions, and
constructive suggestions to be able to improve in the future.

Furthermore, in writing this final project, it has involved various
parties, so it is appropriate on this occasion the author would like to express
his gratitude sincerely and sincerely to those who have been involved in
writing this final project.The parties in question are:

1. Dear Dr. Adhi Prasetio, S.T., M.M. as a supervising lecturer who
has contributed greatly to taking the time, thoughts and attention to
provide guidance, direction, and advice for the author in completing
this Final Project.

2. Dear Dr. Irni Yunita, S.T., M.M. as the author's guardian lecturer
who has provided knowledge and direction to the author.

3. The author parents and the entire family who always pray for and
support until the completion of this final project.

4. All lecturers of the International ICT Business Program who have
provided functional knowledge and insights, as well as all
administrative staff who have assisted in the smooth administration
and information during this study program.

5. All Redball Cikarang's Visitors who have helped the author during

the data collection process in the work of this final project

vi



