ABSTRACT

OSS-RBA is a business licensing system developed by the Ministry of Investment/BKPM together with the
Digital Business and Technology (DBT) Division of Telkom Indonesia with the aim of speeding up the
business licensing process. The OSS-RBA system is a large-scale project and covers almost all ministries in
Indonesia so that its development, both in feature development and bug fixing, requires a long process,
starting from preparing business processes to checking quality standards for the features being worked
on.

The process of quality standards testing in the development of a system is called Quality Assurance (QA),
which is a testing process to ensure that the products that will go up to the OSS-RBA system comply with
the requirements that have been set at the beginning. The QA process has a very important role in the
process of developing a system, this is because the results of the tests carried out determine a system.

The testing process uses the International Organization for Standardization 9126 standard or usually called
ISO 9126 standard by fulfilling the functional aspects of a system.
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