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Many findings and reports from stakeholders related to the existence of permits resulting 

from migration have been issued, but the old licenses are not relevant to the business sector 

and scope. This problem arises because the permissions data migration business process 

condition is currently considered less than optimal. This study aims to increase the 

effectiveness of the migration of business licenses to OSS-RBA by adding to the verification 

process by authorized ministries and agencies. Business process analysis is carried out 

through in-depth discussions with the product owner. The analysis results are then 

interpreted using the flowchart which is then simplified to obtain a more effective and 

efficient business process model. The results of this study are in the form of an effective 

business data license migration model that can be implemented in the OSS-RBA application. 

This research contributes to improving the quality of the business data permit migration 

system in the OSS-RBA application. 
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