DAFTAR ISI

HALAMAN PENGESAHAN ...ttt ettt seeens i
HALAMAN PERNYATAAN ORISINALITAS ..o ii
HALAMAN MOTTO ..ottt sttt ettt ssae e eseesaesseennes il
KATA PENGANTAR ..ottt sttt ettt sne e v
ABSTRAK ...ttt ettt ettt ent et st ae st enteereentennas vi
ABSTRACT ...ttt et e st e te e st e e ta e e s nseessseeesnseesnseesnnees vii
DAFTAR IST....ceeeeee ettt ree e ettt e et e e e eeab e e e e sebaeeeensaaaeeensnaaeeanes viii
DAFTAR TABEL. ..ottt ettt sttt esve e e saaessaeenseennas X
DAFTAR GAMBAR ...ttt Xi
DAFTAR LAMPIRAN ..ottt ettt ettt et sesneenaens Xii
BAB I Pendahultan ..........cccccoeiiiiiiiiieieceecie ettt 1
1.1 Latar Belakang Penelitian ............ccocveevieiienienienieeieeieeveeeeieeen 1
1.2 Fokus Penelitian .........ccccevveeieeeiieiieieeieecieesieesee st 8
1.3 Pertanyaan Penelitian ...........ccccceeevieeiieciieiienicceeceeeecee e 8
1.4 Tujuan Penelitian.........c.ccvevierierieiiecie et 8
1.5 Manfaat Penelitian..........cccooveveiriiiciieiicieeceeeseeeee e 8
1.5.1  Manfaat teOTItIS. ...eeueeieeeiieiiecieete ettt e seesevesere et e ete e te e seessaeseseenseenneas 8
1.5.2  Manfaat PrakiiS.......ccocceeceerienieeieeie ettt et eaee s 8
1.6 Waktu Penelitian .........cccoccveveiiieiiiiieieeieeseesee et 9
BAB I Tinjauan Pustaka .............cccoeiiiiiiiiee et 10
2.1 Komunikasi CSR.......oooviiiiiiiiieiece et 10
2.2 Corporate SuStAiNADILILY ...........cccvevcveeeiieeiieeiieecee et 14
2.3 Penelitian TerdahulU...........cccooeviieiiiciiiiicicceeeeee e 18
2.4 Kerangka PemiKiran ..........ccccceeveeiiiiieciieiieiieceeceeeee e 31
BAB III Metode Penelitian ...........cc.eeieuiieiiiieiiieeiieeciee ettt e siveeevae e siveeeava s 33
3.1 Paradigma Penelitian...........cccoccveeiieeiieciieciicieseeeeeeeeee e 33
3.2 Metode Penelitian..........cccceeviieiieieeiieiieieeeeseesee e 33
33 Subjek Penelitian........c.ccceeevieeiieniierieiieeeecie e 34

34 LOKAST PENELITIAN ... ee e 35



35 Unit Analisis Penelitian.........ooovveoeieiiiiiieeeeeeieeeeeeeeeeeeee e 35

3.6 Informan Penelitian ..........c.ccceceviiininininicniiicieeceeeccee 51
3.7 Pengumpulan Data Penelitian ..........cccccceevievienienienieeiieieeiee, 52
371 ODBSCIVAST ..ttt 52
372 WAWANCATA ..ueenieiiiiiieiie ettt ettt et e st st st ebe e b e sbeesaaesee 52
3.7.3  DOKUMENASI. ..ottt 53
3.8 Teknik Analisis Data........c.coceviiiiiiniiiinncceecceee 53
3.8.1  Reduksi Data .....cc.cooeoiiiiiiiiiii e 53
3.82 DAt DISPLAY ..ot 53
3.83  Conclusion DFAWIRG...........ccoeeueioeiieeeeeeeeeeesieeee ettt ens 54
3.9 Teknik Keabsahan Data........c..cocooiniiiininiininiiicceeceee 54
3.9.1 Triangulasi SUMDET ........cccoeviiiiiieee et 54
BAB IV Hasil Penelitian dan Pembahasan ............c.ccocooeoiviiiiiinininninccce 55
4.1 Informan Penelitian ...........ccoceviriiiininiininececceeee 55
4.2 Hasil Penelitian..........coccoiririininiiniiniiicicnecceeeeeeee e 58
4.2.1  Komunikasi CSR ....cccooiiiiiiiiiiiiiiceeece e 58
4.2.2  Corporate SUSIATNADIIILY .........cccccoveiieiieieeeeeeee ettt 68
4.3 Pembahasan ... 80
BAB V PEeNULUP ...coniiiiiiii ettt ettt et 85
5.1 KeSIMPUIAN....c.uiiiiiiiiiiicieeie et 85
5.2 SATAL ..ottt ettt st ettt 85
DAFTAR PUSTAKA ...ttt 87






