DAFTAR ISI

HALAMAN PERSETUJIUAN ....oooiii ettt i
HALAMAN PERNYATAAN .. otiiiiiiiiiiiiieiiiiesresrrnrsnrsennnrnnnsrnnnnnns ii
AB ST RAK .. a e e \Y;
AB ST R A CT e a e e Y
KATA PENGANTAR ...ttt e e e e e e e e e Vi
DAFTAR ISH ... e e e e e aeaaeeas viii
DAFTAR GAMBAR . ...t e e e e e e e e e X
DAFTAR TABEL ..ot ssnnnnsnnnnnnne Xi
DAFTAR LAMPIRAN ... sassssssnssnnnnsnnnsnnsnnnnnes Xii
BAB | PENDAHULUAN ....ooii s sssasssannsnnnnnnnnnsnnnnnnes 1
1.1 Latar belakang penelitian..........ccoccoeviiiiiiiieiiie e 1

1.2 FOKUS PENEIBTIAN........eiiiiiiiie et 6

1.3 Identifikasi Masalah ............cccooviiiie e 6

1.4 Tujuan PENEHLIAN.......ccveeiiiee e ce e e e 6

1.5  Manfaat penelitian..........ccccoveeiiieiiie e 7

15.1 Manfaat AKAOEMIS.........coovvviiiiiiieie e 7

1.5.2 Manfaat Praktis ..........ccoerieiiiniiieiie e 7

1.6 Tahap Penelitian.........cccccoiiiiiiiie e 7

1.7  Waktu dan tabel renCcana...........ccocveiiiiiiiiienie e 8

1.7.1 Lokasi PENEHTIAN .......ocvieiieiiiesicee e 8

1.7.2 Waktu Penelitian .........ccooveiiiiiiiiiie e 8

BAB Il TINJUAN PUSTAKA ...ttt 9
2.1 RanNGKUMAN TEOM ...cuueeeiiieeiieeeciie et e e 9
2.1.1 Strategi KOMUNIKASI ......c.veeeiiieeiiiie e 9

2.2 TiNJAUaN PUSAKA ........coiivreeiiieeciie e 13
2.2.1 (O 1 PSSR UPRRP 13

2.3 Penelitian Terdahulu...........ccccooiiiiiiiiiei e 15

2.4  Kerangka Penelitian ...........ccccoooiiiiiiiic i 30

3.1 Paradigma Penelitian ...........cccooiiieiiiie e 31
3.1.1 POSt-POSITIVISINE ... 32

3.2 Subjek dan Objek Penelitian..........cccccoovivvireiiiiiieee e 33

viii



3.2.1 Subjek Penelitian..........cccooiiiiiiiiiiie e 33

3.2.2 Objek Penelitian ..........cccooeiiiiiiiiiiisc e 33

3.3 LOKaSi PENEILIAN ......eveeiiie et 33

3.4 Unit Analisis Penelitian ..........coovvveiiiieiiiie e 34

3.5 INFOrMaN KUNCT ....cuviieiiiie e 34

3.6 Pengumpulan Data Penelitian ...........ccccovviiiiiiiieniiciiece e 35

3.7 Teknik Analisa Data..........ccovveriireiiiireiiie e 35

3.8  Teknik Keabsahan Data...........ccccveiviireiiire e 37
BAB IV HASIL PENELITIAN L.ooeeieceee et 39
4.1 Karakteristik INforman ..........ccccoooiveiii e 39
4.1.1 INfOrman KUNCI .......ccuveeiiiieiiee e 39

4.1.2 INforman ANli.........cooovieiiii e 40

4.2, HaSil Penelitian .........cccoooiiiiiie e 40
4.2.1. Strategi KOmMUNIKaST .........cooovviiiiiiiiiciccnicc e 41

4.2.2. (O 1 - PSSP PRRURI 46

4.3, Pembahasan..........ccooiiiiiiiii 47
4.3.1. Startegi KOMUNIKAST .........ecovvveiiiie e 47

4.3.2. (O 1 - PSSP URI 52

5.2, KeSIMPUIAN ...t 54

0.3.  SAIAN e 54
5.3.1. SAraN PraKuiS.......ccoviiiieiieiie e 54

5.3.2. SAran TEOMMLIS ...vvevveeiiieiee e 55

DAFTAR PUSTAKA ..ottt 56
LAMPIRAN ..ottt te e ae e te e taentaanne e 58



