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PREFACE 
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direction, and suggestions as well as providing the best motivation and support 

to the author, so that can help complete the thesis. 

4. Ms. Cut Irna Setiawati, S.AB., MM. as a guardian lecturer who has taken the 

time and energy to guide and help provide information during lectures on 

campus and give motivation to do the thesis.  

5. All lecturers and Business Administration staff who have provided useful 

knowledge, insight, and experience while studying at the Business 

Administration study program, Faculty of Business Communication, Telkom 

University. 

6. Fauzil, who has patiently listened all complaints and who was able to provide 

all support and assistance during writing of thesis. 
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have helped everytime, especially by providing support and motivation to do 

the thesis.  
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9. To all AB-43-INT class who have helped a lot during to do the thesis and share 

memories while studying at Telkom University. 

10. To all members NCT for entertaining the author during the writing this thesis. 
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       The author realizes that the writing of this thesis is still far from perfect. For this 

reason, the author hopes for constructive criticism and suggestions for improving 

writing in the future. Finally, the author apologizes for any shortcomings in this thesis. 

Hopefully, this thesis will be useful for author, lectures, students, and readers in 

general. 
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