DAFTAR ISI

HALAMAN PERSETUJUAN ......coiiiiiiiiit ittt il
HALAMAN PERNYATAAN ...ttt iv
KATA PENIGANT AR ..o s s s s s e ssss v
BBISTEIRATR. v onsovsmommsinmssis e s s S S R S N TR R 9 vii
ABFTIANE s covcusowmaamonsiassssmsss s s s RS S S S R AR SSRGS viii
DAFTAR IS csisimsmvssssmsivinmssns v nessvss ssmsmiss s ss s asismsssiss 1050 masaavsnmssos ix
DAFTAR TABEL ;om0 mummmnonssansvsessasinmmises i oisrissii 0 assm s massioq Xii
DAFTAR GAMBAR ..coimicisusmssiussssssssssnssmssstssms sosisssrsss s s Xiil
DAFTAR LAMPIRAN ...cc.cicumsmssoussussssssnsvssssmssstosms sssiserissss s Xiv
BAB Looioiimsnnssissvscaimmsssmmossossesaomssssooess oessms s esm sosensasssemsvs srsa s ssss s ussvavans 1
PENDAHULIIAN coummnmnmasimsmrmnnsimsassansmnmraniasns 1
1.1 ; Gamibaran Lmgi Objek PEReHOE. o srmmme s snmesmean s 1
1.1.1 Profil SAMSUNE .....ccvviiiiiiieieeeiee ettt e e e e e bea e e e e enn e e e e e eanneas 1
1.1.2  Visi, Misi dan Tujuan Perusahaan...............coocoiiiiiiiiiiiiiees 2
a)  Vish & Mish SAMSUNEZ ......ooiiiiiiiiiiiii et 2
b) Tujuan Perusahaan ..............occcooiiiiiiiiiiiiii e 2
[.1.3  Logo Perusahaan.............coccooiiiiiiiiiiiiiiiiiecie e 3
1.1.4  Struktur OTZaniSast ........ieieeiieiiiiieiii ettt e e e e beeeeaseeenes 4
1.2 Latar Belakang..........cocoooiiiiiiiii e 5
1.3 Rumusan Masalah ..........ccocrviniiiiiiiiiicce e 17
1.4 Tujuan Penelitian.........coocoiiiiiiiiiiiiiiiii it 18
1.5 Manfaat Penelitian.............coooiiiiiiiiiiiiii e 18
1.5.1 Kegunaan Penulis ........cccoviiiiiiiiiiiiiiiiccic et 18
132  Kepunaan AKAGEIiS . . cuumsismssvimnvmmsssvisreesns s sss v wesewass svinsivee 18
188  KemnnAan Pralotis oo memmesvscmmssommmsmsmmsssanes o s g 18
1.6  Sistematika PenmliSan. .. ..ousomimimsisimimssmsiommmmssssssasmmmivi s 19
BAB 1L TINTAUAN PUSTAKA, wnsmmmmmssmessims s o s s 20
2.1 Kajian TeO ..ocouisssiossussmssmussssssonss ssmssmssobasns sosesmass semsvsssasamsssmssasmssvss 20
B 11T o1 | 20
2..1.3.1 Consinmption Value (Nilai Konsumsh ) ssommammessismmi oo 22
2.1:3.2 Relgtional Betiehil ..cmnnmmnmmsimmiiss s sinasies 26



2.14 Bravid Commment ... oo mmvismis s s v vt bt ssvsss 30

2.1.5  Hubungan Antara Variabel Consumption Value Terhadap Brand
IR TTRITIEIIR oo o O R A S D SR A R T ST 0 31

2.1.6  Hubungan Antara Variabel Relational Benefit Terhadap Brand
COMMITMENT ... ... ...t i e e e e e e e 32

2.2 Penelitian TerdahulU...........coooiiiiiiiiiiiiii e 33
2.4 Hipotesis Penelitian ............cccooiiiiiiiiiiiiiiiiiiiiei e 45
2.5 Ruang Lingkup Penelitian ............coooiiiiiiiiiiiiiiiiicecieiceee s 45
BAB III METODE PENELITTAN......ooiiiiiiieiiie et eees 46
3.1 Jenis Penelitian ......cc.oooeiiiiiiieeieee e 46
3.2 Operasionalisasi Variabel dan Skala Pengukuran ...............cccooevvinneene. 46
3.2.1 Operasionalisasi Variabel ..........c.cccooviiiiiiiiiiiiiiicccee e 46
32  SkaAlnUenTURIER ...ommmosmmmmssises s s oS R oSSR <
3.3 Tohapin Penellian . .cummmsmmsismsmsmmmsessssmssss oo s s s s o 54
34 . Populasidan Sampel......cxmmmmmimmmmmmsesvmsmsnimmsms e 54
3AT  POPVIASE i oomsiimimsrmmam oo i e R ST R ST H R S 0 54
B2, SAMPEL v R A 54
3.4  Tektiik SAMPINE ;ccooimismasoommommsssaiosm sssmsasssmsy s 55
35 ‘Telank Pengumipulan Dats . .oonmmmmmmmmnmnnus imsmpmsis 56
3.6 T Validitasdan Uji Reahibilias ... 37
ab1 Ul ¥l s e eresns s s 517
a6 Ujl RelEbihE s e s 60
3.7  Teknik Analisis Data ..........coooiiiiiiiiiiiiiiiii e 61
3.7.1  Analisis DesKriptif........cocoviieiiiiiiiiiiciiiecciicecis e 61
3.7.2  Method of Successive Interval (MSI)...........ccoveeioeeeciiiiieeecieeeeens 63
373 Uji Asumsi KIASTK....ccouviiiiiiieiiiiiiiii st 64
3.74  Analisis Regresi Linear Berganda ............cccccoooiiiiiiiiiiiiiie 66
375 Uji HIPOEESIS .oeeeeiiiiieiiee ettt st e enneeens 66
BAB IV HASIL DAN PEMBAHASAN ... 69
4.1  Pengumpulan Data.... ..o 69
2  Koaraldenshilk ReSPOMURTL cwmsswmssmsssnsmiss s s s msihmssmss 69
4.2.1 Karakteristik Responden Berdasarakan Jenis Kelamin............................ 70
4.2.2 Karakteristik Berdasarkan Usia.........ccccciiiiiiiiiiiiiicccecee e 71
4.2.3 Karakteristik Responden Berdasarkan Pekerjaan.................cccccocuneennnnce.. 2



4:3  Hasil Penelitian. o omnnmnnsmmnmnn it s e s v 73

3.1 ixnialisss DEsknphil e ommnmarmmmer s e 73
4.3.2 Uji Asumsi KIaSiK ....ccooouiiiiiiiiiiiii e 89
4.3.3 Analisis Regresi Linear Berganda............ccoooiieiiiiiiniciiiieeceeeeeies o
4.3.4 UJT HIPOESIS ..ttt ettt ettt ebe e e aaeas 92
4.4 Hasil dan Pembahasan...........ccc.ooveiiiiiiiiiieiccie e 94
4.4.1 Hasil dan Pembahasan Analisis Deskriptif .............cccoooiii. 94
4.2.2  Hasil dan Pembahasan Uji Regresi linear Berganda .......................... 96
4.4.3. Hasil dan Pembahasan Analisis Pengaruh Hipotesis .............cccooeeeneen. o1
BAB V KESIMPULAN DAN SARAN. ...ttt 99
DL IR ORI oot e AR AR KRR AR R RS 99
DDl SWEAN ccunsnvmuivsummmes s s S S A S RN A 0 100
521 Saran bagt PeIESAINARN «.vusmmummmsmsss s S D S R 100
222 Saran bagr peneliti Selanjunya . ...conmmnmasmmmnsmsmaensaserssm 101
DAFTAR PUSTAKA
LAMPIRAN

Xi



