
 

 

KLASIFIKASI MASUKAN TERBUKA SURVEI KEPUASAN 

MAHASISWA TERHADAP LAYANAN INSTITUSI DI 

UNIVERSITAS TELKOM MENGGUNAKAN METODE  
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(THE CLASSIFICATION OF STUDENT’S FEEDBACK IN 

STUDENT’S SATISFACTION SURVEY AT TELKOM 

UNIVERSITY USING K-NEAREST NEIGHBOR METHOD) 
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